OOCL

We take it personally

OOCL Customer Services Hotline

A
Export

-H

Booking Shipment Status
(1-1)

1 Searched by Booking
Number (1-1-1)

Searched by B/L
Number (1-1-2)

Searched by Containor
Number (1-1-3)

Documentation Status
(1-2)

1 Sl Status (1-2-1)

2 B/L Status (1-2-2)

Export Sailing Schedule
(1-3)

To Asia(1-3-1)

To Australia (1-3-2)

To Europe (1-3-3)

To USA & Canada

(1-3-4)

Export Standard Tariff (1-4)

Amendment of Document (1-5)

New Booking (1-6)

B ———

A

Import

Cargo Tracking

Shipment Status
(2-1)

Searched by Booking
Number (2-1-1)

Searched by B/L
Number (2-1-2)

Searched by Containor
Number (2-1-3)

Collected Freight & Charges

(2-4)

Import Sailing Schedule
(2-3)

From Asia(2-3-1)

From Australia (2-3-2)

From Europe (2-3-3)

From USA & Canada
(2-3-4)

Import Standard Tariff

(2-4)

Detention & Demurrage
(2-4-1)

Local Surcharge (2-4-2)

Amendment of Document (2-5)

BT B e mesraem B e O

Documentation Status

(2-6)

Request B/L or Sea
Way Bill copy(2-6-1)

Request AN copy (2-6-
2)

Cargo Tracking (3-1)

Payment Status

4;

A

A

Shipping Form

Others

Contact CSU

I Export Form (4-1)
)H Import Form (4-2)

HOTKEY

For Office Address (5-1)

For Hotline User Guide (5-2)

hap B

Change Pin (5-3)

Booking Shipment Status 2-1-1
New Booking 2-1-6
Container Tracking 2-3-1
Export Sailing Schedule 2-1-3
Import Sailing Schedule 2-2-3
Request Shipping Forms 2-5

Contact Customer Service 2-0

Import Standard Tariff 2-2-4

Office Hotline Number

SHA 86-21-23018100
BEJ 86-10-65215666
NIN 86-574-83878181
DAN 86-411-82777070
QIN 86-532-80976900
FUZ 86-591-88592000
ZIA 86-592-2990666
TIA 86-22-23152222




