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Internal Training
Basic Program 

Introduction to OOCL

Performance Management for New Hires 

Teamwork 

Teambuilding 

Excellence Through Quality: Our Philosophy & Approach 

Communication Skills

Liner Shipping 

Business Cycle 

Documentation System 

Customer Service Awareness 

Handling Customer Complaints 

IMDG Code for Customer Service Representatives 

IMDG Code for Documentation Personnel 

Security Awareness Training Program for OOCL Staff 

Product Knowledge Checks 

Quality Assurance - Awareness 

Reefer Training 
OOCL (Russia) Ltd. 

Business Center “Resurs”, 6th floor, Marshala Govorova str. 35A, 198095, St. Petersburg, Russia.

Tel.: (7) (812) 331-24-24, (7) (812) 327-OOCL

FAX :  (7) (812) 327-6595
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