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GENERAL

OOCL E-SERVICES : EUROPEAN INLAND TARIFF ENQUIRY

Please note that a new feature has been added to our e-Services available on our website namely that as
from now on European Inland tariffs can be consulted online without any login. It applies to all Trades
except for the regulated trade to/from the US for which you do need to log-in.
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http://www.oocl.com/eng/ourservices/eservices/inlandtariffenquiry/Pages/default.aspx

This newsletter is for information only. All information stated in this newsletter is to the best of our knowledge
at the time of writing.
For further details contact our local sales or customer service desk.
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OOCL SEAWAY BILL - VESSEL INFORMATION BOARD - INVO ICE VIA EMAIL

SWB:
It has been decided to no longer send any SWB via post. Instead SWB will be made available via email My
OOCL Center (MOC). Cost for collecting SWB will be EUR 50/BL.

VESSEL INFORMATION BOARD:
Do not forget to subscribe to our Vessel Information Board enabling you to check on line arrival/departure times of
vessels. The information is updated twice daily and includes cut offs, ETA, ETD, UVRN and vessel rate of
exchange.
! Visit: http://www.oocl.com/belgium/eng/localinformation/vib/

http://www.oocl.com/netherlands /eng/localinformation/vib/

INVOICE VIA EMAIL

We have advised you on 21* November of the possibility to receive original invoices via email. This feature
has become effective from 5" December via My OOCL Center or Cargosmart.

To make use of this new tool, you log in in My OOCL Center or Cargosmart and activate the email
notification via “my profile’ in the administration tab:
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For any assistance or more information plse contact Otto Veldt (Otto.Veldt@oocl.com).

OOCL RATE OFFER REFERENCE ON BOOKING CONFIRMATION

Recently we introduced a new quotation format for all our rate offers. We hope that the new format is an
improvement and provides you with a clear overview of the rate(s) and applicable surcharges.

In order to also improve the handling of the rate details and application of the correct freight of your valued
bookings we would kindly request you that on your booking confirmation you also include the rate offer
reference, i.e. nr of the Rate Folder + Rate Document number. This information can be found in the top right
hand corner of the rate offer, ex :

Rate Folder No. 00001111
Rate Document No. 11057

We thank you beforehand for your cooperation in this matter.

EUROPE TO INDIA-PAKISTAN - CHENNAI

Due to the continuing congestion problems experienced in Chennai and the increased costs that are being
passed on to us by the feeder ooerators, we have been forced to implement a Port congestion Surcharge of
USD 175/TEU.

This newsletter is for information only. All information stated in this newsletter is to the best of our knowledge
at the time of writing.
For further details contact our local sales or customer service desk.
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TRANS-ATLANTIC GATEWAY EXPRESS - SERVICE CHANGE OF MONTREAL
TERMINAL

You have recently been advised that the St. Lawrence Coordinated Service (SLCS) jointly operated by
OOCL and Hapag Lloyd, will be switching marine terminals in Montreal.

The GEX 1 and GEX 2 service vessels currently utilizing Racine Terminal (Section 62) will be moving to Cast
Terminal (Section 77). This change is required in order to maintain operational efficiencies in the Port of
Montreal.

Cast and Racine terminals are both operated by Montreal Gateway Terminals Partnership, with whom the St.
Lawrence Coordinated Service (SLCS) has had a longstanding partnership. OOCL anticipates that the
terminal transition will be smooth, and also that our customers will continue to receive the same level of
service at Cast Terminal that they are accustomed to receiving at Racine Terminal. There is currently no
change for the GEX 1 service vessels calling at Tremont Terminal.

The first SLCS vessels that will call to Cast Terminal in Montreal will be as follows:

GEX 1 Service:

OOCL Belgium 401 W / 401 E (SLCS voyage 01W51 / 01E01)

ETA: December 28th 2011*

ETD: December 31st 2011*

*Note ETA and ETD are 24 hours earlier than long term schedule to avoid holiday shutdown.

GEX 2 Service:

OOCL Montreal 205 W / 205 E (SLCS voyage 05W51 / 01E02)
ETA: December 26th 2011

ETD: January 05th 2012

DEEPENING WORKS AT ANTWERP PSA NOORDZEE TERMINAL 91 3

We would like to remind you that the Antwerp Port Authorities have started the deepening works at the PSA
Noordzee Terminal.

This means that no berthing will be allowed anymore on the last 350 metres of the terminal and services
calling this terminal have been reshuffled.

As far as OOCL is concerned following has been set up with PSA :
e Services to remain operating at PSA 913 :
0 LPB (Europe/Far East) — no change
0 AES (Atlantic Express Shuttle) — no change
e Services to switch to PSA 869:
0 GMX (Gulf Mexico Express)
GAX (Gulf Atlantic Express)
GEX2 (Canadian Gateway Express)
PAX (Pacific Atlantic Express)
SBX (Scanbaltic Express)
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Best Regards,
OOCL BENELUX
OOCL NETHERLANDS BRANCH

This newsletter is for information only. All information stated in this newsletter is to the best of our knowledge
at the time of writing.
For further details contact our local sales or customer service desk.



