
You see what we see

• Advanced tracking of container temperature, relative humidity and location for enhanced cargo care and 
planning.

• Simple, anytime and anywhere container data access through My OOCL Center online platform.

• 24/7 dedicated support team to offer immediate assistance with any MyOOCLReefer service 
       requirements on temperature and humidity controls.

• In-house technology developed by OOCL incorporating years of reefer expertise and supported by our 
superior IT system.
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Every commodity requires a specific optimal climate inside the container to 

ensure that the best quality can be delivered to the end users.  With OOCL’s 

unique MyOOCLReefer service, we provide full visibility of the container 

temperature, relative humidity and location during the entire shipment.  Other 

benefits to this proactive monitoring system include auto e-notifications sent to 

customers upon completion of each shipment plus a 24/7 dedicated support 

team to offer you immediate assistance.  MyOOCLReefer brings you the most 

comprehensive and extensive cargo care service in the market.

Reliable and Accurate
Our high-precision sensors record 
accurate container temperature (supply 
air and return air) and relative humidity 
levels. Together with the data on box 
location, they are all transmitted by GPS 
communicators to OOCL’s server in a 
flash. All sensor devices have undergone 
intensive performance and reliability tests 
to ensure readings are at the highest level 
of accuracy. Apart from the sensor, the 
whole technology of MyOOCLReefer  is 
developed by OOCL and fully supported 

by our proven IT solutions. 

M y O O C L R e e f e r 
Advantages

• Monitors your delicate cargo from 
the beginning to the end.  

• Substitutes independent digital 
recorder for lower business cost.

• Eliminating timely administrative 
process to meet statutory 
requirements.

• Extra dimension of enhanced 
cargo security.

Data Access Anytime - 
My OOCL Center
Managing all your shipment needs is 

easier than ever with the web-based My 

OOCL Center.  You can view and 

download container temperature, 

relative humidity and location data 

anytime via this online one-stop-solution 

platform.  The data will immediately be 

available on My OOCL Center once the 

shipment begins. With its user-friendly 

presentation such as graph views of 

temperature schemes and map views of 

container locations, you will have all the 

information you need right at your 

fingertips within seconds.  

24/7 Dedicated Support 
Team
In our commitment to providing superior 
cargo care to MyOOCLReefer 
customers, a dedicated 24/7 support 
team is always ready to communicate 
with you via hotline, email and 
online-chat to offer any immediate 
assistance you may need for your 
MyOOCLReefer shipments.


