We take it personally

Ref: HKG-2009-08

March 19, 2009

Notice to Shippers

New Regulation— Wood Packaging Material Imports from China to Canada

Dear Customers,

We would like to inform you that the Canadian Food Inspection Agency (CFIA) has announced an
import regulation with effect from 1 September 2009 for wood packaging materials from China.

Starting from 1 September 2009 onwards, all wood packaging materials importing from China to
Canada must be certified with a valid International Plant Protection Convention (IPPC) mark
before entering Canada. Phytosanitary certificates for wood packaging material from China in lieu of
the IPCC wood packaging marking will no longer be accepted, any incompliance may result in refusal
of entry.

For detailed regulation, please refer to website of the Government of Canada at http://cbsa-
asfc.gc.ca/publications/cn-ad/cn09-002-eng.html.

Should you have any queries, please feel free to email us at hkgcsd@oocl.com or call at the
following phone numbers. For more information, please visit our website at http://www.oocl.com

Offices/ Phone numbers

Foshan 86-757-8399 9665 Macau 853-2870 5599
Guangzhou 86-20-3815 5168 Shantou 86-754-8894 3913
Haikou 86-898-6856 0101 Shenzhen 86-755-2588 1022
Hong Kong 852-2506 6666 Zhanjiang 86-759-3389 188
Kunming 86-871-5321 855 Zhongshan 86-760-8838 1488

p.s. Should you require to remove this fax subscription, please submit your written request with your fax no. by returning to our
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