We take it personally

Ref: HKG-2006-16

17 November 2006

ANNOUNCEMENT

Misdeclaration of Cargo & Overweight Container
and/or Over the Road Limitation

Dear Customers,

We wish to bring to your attention that misdeclaration of cargo, and overweight container/over the Road Limitation
cases have been found quite frequent recently and in most cases they were being shipped via forwarding company.

We are now writing to you inviting your co-operation to deter such activities by tightening the booking acceptance
for demanding/alerting your customer to comply with all laws and regulations of each country that it will transit
(including local, State/ Province/ Prefecture, and Federal/ Country laws and regulations) with regards to road
weight limitations.

Moreover, we would like to further remind you in observing the maximum payload of the container. This maximum
payload is the safety limit of the total cargo gross weight loaded in a container that should not be exceeded.

Cargo loading exceeding the maximum payload of the container may result in unexpected operational hazard
which could cause not only damage to your goods but worst still possible human casualties.

Shipment exceeded the maximum payload may face with the following consequences: -

® Refusal acceptance of the container into the terminal
® Refusal to be discharged at port of discharge
® Removal of cargo from the container

We would like to seek for your co-operation in ensuring compliance. For more details about our Tariff Rule, you can
visit our website. (http://www.oocl.com/eng/ourservices/eservices/tariffandrates/iatautrule/rule24.htm &
http://www.oocl.com/eng/ourservices/eservices/tariffandrates/iatautrule/rule25.htm). Any fine or penalty, in addition
to all other related cost/expenses resulting from non-compliance would be on account of cargo.

Should you have any queries, please feel free to email us at hkgcsd@oocl.com or call at the following phone
numbers. For more information, please visit our website http://www.oocl.com.

Offices/ Phone numbers

Foshan 86-757-83999665 Macau 853-705599
Guangzhou 86-20-38771688 Shantou 86-754-8943913
Haikou 86-898-68580101 Shenzhen 86-755-25881022
Hong Kong 852-2506 6666 Zhanjiang 86-759-3389188
Kunming 86-871-5353707 Zhongshan 86-760-8381488

p.s. If you don't want to receive this kind of fax in future, please either fax back this note to 852 - 2506 1063 and indicate your
fax no. on this slip OR simply call our local office .




