We take it personally

HKG-2009-17

April 21, 2009
Notice to Shippers

Ban Lifted— Toy Imports from China to India
Dear Customers,

We would like to inform you that, with immediate effect, the Government of India has
announced a regulation amendment (Notification No. 91 / (RE-2008) / 2004-2009), which
permits toys from China under ITC Codes 9501, 9502 and 9503 if accredited specific
certificate.

Permission is given to toys if accompanied particular certificate (please refer to attached
Regulation Notification for certificate requirements). For smooth compliance, from now on,
we would like to seek for your cooperation as below:

1. Submit accurate ITC Codes when placing bookings for “Toy” shipments
from China to India.

2. Submit the required certificate when placing bookings for “Toy under ITC
Codes, 9501. 9502 and 9503” shipments from China to India.

In case of non-compliance, you are liable for any fines, penalties and/or extra costs incurred.
For detailed regulation and certificates descriptions, please refer to website of the
Government of India at http://dgft.delhi.nic.in/ or attached Regulation Notification.

We appreciate your kind cooperation. Should you have any queries, please feel free to
email us at hkgcsd@oocl.com or call at the following phone numbers. For more information,
please visit our website at http://www.oocl.com

Offices/ Phone numbers

Foshan 86-757-8399 9665 Macau 853-2870 5599
Guangzhou 86-20-3815 5168 Shantou 86-754-8894 3913
Haikou 86-898-6856 0101 Shenzhen 86-755-2588 1022
Hong Kong 852-2506 6666 Zhanjiang 86-759-3389 188
Kunming 86-871-5321 855 Zhongshan 86-760-8838 1488
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