We take it personally

REF: HKG-2009-29

August 13, 2009
Notice to Shippers

Indonesian Regulation — Wood Packing materials

Dear Customers,

Please be informed that, effective from September 1 2009, the Government of Indonesia
has announced new regulation for wood packing materials and wooden pallets for shipment
importing to Indonesia.

All importations to Indonesia using wood packing materials are subject to compliance with
The Ministry of Agriculture of the Republic of Indonesia Regulation No.
12/Permentan/OT.140/2/2009. Please kindly ensure all your shipments to Indonesia using
wood packing materials and wood pallets to comply with ISPM#15 and attaching the related
Fumigation Certificate with your shipping documents.

Non compliance may result in packing materials and wood pallets be destroyed by the
authority at consignees' cost and late delivery of cargo. For detailed regulation, please refer
to website of the Indonesian Customs and Excise Department.

We appreciate your kind cooperation. Should you have any queries, please feel free to
email us at hkgcsd@oocl.com or call at the following phone numbers. For more information,
please visit our website at http://www.oocl.com

Offices/ Phone numbers

Foshan 86-757-8399 9665 Macau 853-2870 5599
Guangzhou 86-20-3815 5168 Shantou 86-754-8894 3913
Haikou 86-898-6856 0101 Shenzhen 86-755-2588 1022
Hong Kong 852-2506 6666 Zhanjiang 86-759-3389 188
Kunming 86-871-5321 855 Zhongshan 86-760-8838 1488

p.s. If you prefer to be removed from OOCL's fax mailing list, please send a written request stating your
fax number and the word "Unsubscribe" to fax no: +852 25061063 vpﬁj ’F[JT\ %‘Tﬂ—“ﬂ? e 4R 7 ,iﬁ.‘ﬂ#‘zﬂl
SRR ep R f£= 852-25061063.
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