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Notice to Shippers 
 

Change of Consignee Name for Jeddah Shipment  
  

 
 

Dear Customers, 

A circular was issued from the Customs Authority of Jeddah to ALL shipping 
agents NOT to change or transfer name on the Bill of Lading or manifest WITHOUT 
the consent from the Jeddah Customs Department effective 6 April 2010. 

If shipper would like to change the consignee on the Bill of Lading, approval should be 
obtained from Jeddah Customs Department or the consignee's agent can approach 
the customs department for approval directly. If Bill of Lading consignee is updated 
without consent from the customs, container can be discharged in the name of the 
original party on document but subject to customs fine of SR 500.  

Should you have any queries, please feel free to email or contact our customer 
service department in following offices. For more information, please visit our website 
http://www.oocl.com/middleeast/eng/localinformation/localnews/2010/LOCALINBOUN
DDOCUMENTREQUIREMENTINJEDDAH.htm 
 
 
 
 

Office 
Telephone 
Number: 

Email Address for 
Export Enquiry 

Email Address for 
Import Enquiry 

Hong Kong 852 - 2506 6666 hkgcsd@oocl.com hkgibcsv@oocl.com 

Shenzhen 86 - 755 2588 1022 

shzcsbkg@oocl.com shzibcsv@oocl.com Shantou 86 - 754 8894 3913 

Haikou 86 - 898 6856 0101 

Guangzhou 86 - 20 3815 5168 

guaobcsv@oocl.com guaibcsv@oocl.com 

Foshan 86 - 757 8399 9665 

Zhongshan 86 - 760 8838 1488 

Zhanjiang 86 - 759 338 9188 

Kunming 86 - 871 532 1855 
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