OOCL

We take it personally

Ref: HKG-2010-17
Jul 6, 2010

Notice To Shipper

New Email Address for
Shipping Instruction submission

Dear Customer,

In our continuous effort towards enhancing our quality service to our valuable customers, effective July
12, 2010, the following Email Address will be set up to receive your Shipping Instruction (SI).

Origin Destination New Email Address

Japan OHKLJPNSI@OOCL.COM
Asia (Non Japan) | OHKLIATNJP@OOCL.COM
Hong Kong & South China | Australia &
Europe OHKLNIATSI@OOCL.COM
North America OHKLTPSI@OOCL.COM

Any subsequent B/L amendment should also be sent to the above corresponding email address. In order
for us to expedite your document(s) timely and accurately, as well as to support environmental protection,
we will suspend the Sl and B/L amendment submission by fax from July 12, 2010.

The previous email address for S| submission will no longer be valid from Jul 12 onwards. Should you
have any queries, please feel free to email or contact our customer service department at following office.
For more information, please visit our website - http://www.oocl.com.

Offi . Email Address for Email Address for
ice Telephone Number: . .
Export Enquiry Import Enquiry

Hong Kong 852 - 2506 6666 hkgcsd@oocl.com hkgibcsv@oocl.com
Shenzhen 86 - 755 2588 1022

Shantou 86 - 754 8894 3913 shzcsbkg@oocl.com shzibcsv@oocl.com
Haikou 86 - 898 6856 0101
Guangzhou 86 - 20 3815 5168
Foshan 86 - 757 8399 9665

Zhongshan 86 - 760 8838 1488 guaobcsv@oocl.com guaibcsv@oocl.com
Zhanjiang 86 - 759 338 9188
Kunming 86 - 871 532 1855
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