We take it personally

Ref: HKG-2010-19
Jul 5, 2010

NOTICE TO SHIPPERS

Import Restrictions to India

Dear Customer,

As we have observed the India’s government authorities have exercised tight investigation for
the below listed commodity recently. To avoid invariably cargo delay or even force in cargo
abandonment finally, with immediate effect, we will suspend the booking acceptance of below
commodities until 31%" August, 2010 :

A) From China to India (all ports) :

Mobiles and mobile accessories
Footwear

Ladies Bags

Cosmetics

Welded Mesh

Mixed Load Shipment

B) From China to Chennai, India :

Mobiles and mobile accessories
Novelties

Games and game accessories

Food items viz. Candy & Milk Powder

Besides these listed commodity restrictions, all Booking Party are also reminded to provide a
complete shipper & consignee contact information at time of Shipping Instruction. If the
consignee is not reachable by our India’s office and/ or the consignee contact information is incomplete,
cargo will be retained on board and return to the Origin loading port which shipper will be responsible
for all the resultant charges.

Taking this opportunity, we would like to remind you, the Booking Party & Shipper, whose cargo
upon inspection by local customs is found to have been incorrectly described, weighted, measured,
and/ or counted, shall be responsible for re-rating of any freight and charges due. Any expense and
customs penalty for the mis-declaration shall be for the account of cargo. For detail, you can visit this
link for the cargo mis-declaration rule —

http://www.oocl.com/eng/ourservices/eservices/tariffandrates/qglobalrule/rule24.htm.
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We take it personally

Should you have any queries, please feel free to email or contact our customer service
department at following office. For more information, please visit our website
- http://www.oocl.com.

Office Telephone Email Address for Email Address for
Number: Export Enquiry Import Enquiry

Hong Kong 852 - 2506 6666 hkgcsd@oocl.com hkgibcsv@oocl.com
Shenzhen 86 - 755 2588 1022

Shantou 86 - 754 8894 3913 shzcsbkg@oocl.com shzibcsv@oocl.com
Haikou 86 - 898 6856 0101
Guangzhou 86 - 20 3815 5168
Foshan 86 - 757 8399 9665

Zhongshan 86 - 760 8838 1488 guaobcsv@oocl.com guaibcsv@oocl.com
Zhanjiang 86 - 759 338 9188
Kunming 86 - 871 532 1855
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