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We take it personally

Ref: INB-2010-43
September 1, 2010

Notice to Customer

Inbound Operation Restrictions during Mid-Autumn Festival &
National day holiday In South China

Dear Customers,

We would like to remind you that during the forthcoming Mid-Autumn Festival & National day holiday, there
will be operation restrictions for import shipments in South China (including Guangdong ~ Guangxi, Hainan

& Yunan) as follows:

¢ For Hainan/ Guangxi/ Yunan and “Pearl River Delta” ports, including but not limited to Huangpu/
Foshan/ Sanshui/ Guangzhou/ Zhanjiang/ Zhongshan/ Zhuhai/ Jiangmen/ Shantou/ Huizhou/
Dongguan, all inbound Hazardous shipments will be prohibited from September 17 to October 8,
2010.

e For Shenzhen ports including Shekou/ Yantian/ Chiwan / Da Chan Bay, import operations are same
as usual.

o For some “Pearl River Delta” ports, the feeder service will be suspended during the holiday. Details
is as following :

- Jiujiang,Nanhai/ Gaosha,Jiangmen/ Waihai,Jiangmen/ Zhongshan gang/ Shenwan,Zhongshan, the
service will be suspended from September 22 to September 24, 2010.

- Jiujiang,Nanhai/ Rongqi,Shunde/ Xinfeng,Guangzhou/ Gaosha,Jiangmen/ Waihai,Jiangmen/
Sinotrans,Zhongshan/ Jiao Xin,Guangzhou, the service will be suspended from October 1 to
October 7, 2010.

Any demurrage/ detention incurred at transhipment port will be on account of cargo due to such
restrictions during the holidays. Please kindly arrange your shipment well in advance.

Should you have any queries for other ports in South China, please feel free to contact our inbound
customer service department as below.

Office Telephone Number: Email Addresg for
Import Enquiry

Hong Kong 852 - 2506 6666 hkaibcsv@oocl.com
Shenzhen 86 - 755 2588 1022

Shantou 86 - 754 8894 3913 shzibcsv@oocl.com
Haikou 86 - 898 6856 0101
Guangzhou 86 - 20 3815 5168
Foshan 86 - 757 8399 9665

Zhongshan 86 - 760 8838 1488 guaibcsv@oocl.com
Zhanjiang 86 - 759 338 9188
Kunming 86 - 871 532 1855
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