
IVR PROMPTS—EXPORT – Using Booking #

• Container Qty
• Size Type
• Traffic Mode
• POR
• FND
• VSL/VOY/Direction

1-888-388-6625
1. Press 5
For Automated Cargo
Status & Availability Info
2. Press 1
For EXPORT

By Booking Detail
Press 1

Documentation Status 
Enquiry 
Press 3

Shipment Loading & 
Delivery

Press 2

Current Vsl Sailing  
Status at POL    

Press 4

Vessel ETA POD 

Press 5

Sailing Date of next VSL 
POL

Press 6

Contact CSU
Press 8

Using Booking 
Number to derive 
information

Press 1

• S I Cut Off Date/Time
• CY Closing Date/Time at 
POL
• Earliest return date at 
POR
• Cut Off ETD or actual 
sailing date/time from POL
• POL
• FND
• ETA/time at FND
• VSL/voyage/direction
• ETA/ Date and Time at 
FND

• B/L Status of Availability 
Date/Time

• Vsl Name/ETD Date/Time

• Vsl Name/ETA Date and 
Time at POD



By Origin B/L 
Detailed Enquiry

Press 1

Documentation Status 
Enquiry
Press 3

Shipment Status 
Enquiry

Press 2

Payment Status 
Enquiry    
Press 4

Current VSL Sailing Status from 
POL/Date/Time

Press 5

Vessel ETA at POD 
Press 6

Contact CSU
Press 8

• Container Qty
• Size Type
• Traffic Mode
• POR
• POL
• FND
• ETA  Date/Time
• ETD/Actual from POL 
Date/Time
• VSL/VOY/Direction

• B/L Freight Clearance 
Status

1-888-388-6625
1. Press 5
For Automated Cargo
Status & Availability Info
2. Press 1
For EXPORT

Using B/L Number to 
derive information

Press 2

IVR PROMPTS—EXPORT – Using B/L #

• B/L Status of Availability 
Date/Time

• B/L Type

• B/L Status Date/Time

Sailing Date of Next VSL 
from POL

Press 7



By Cntr Details 
Enquiry
Press 1

Cntr Last Free day
Press 3

Free Time Enquiry
Press 2

Current Vsl Sailing  
Status from POL

Press 4

Current Vessel ETA 
at POD 

Press 5

Sailing Date fpr next 
vessel from POL

Press 6

Contact CSU 

Press 8

• Current Status
• Current Location
• Current Date and 
time
• Cntr size/type

• Estimated Detention 
Last Free Date
• Earliest Return Date

•Cntr Status
•Last Free Date/Time

IVR PROMPTS—EXPORT – Using Container #

1-888-388-6625
1. Press 5
For Automated Cargo
Status & Availability Info
2. Press 1
For EXPORT

Using Cntr Number 
to derive information

Press 3


