
By B/L Status Report
Press 1

Freight Release and 
Customs  Enquiry

Press 3

Shipment Status 
Enquiry

Press 2

Vessel ETA    
Press 4

Contact CSU
Press 8

• B/L Status

• Cntr  Quantity
• Size/Type
• Traffic Mode
• POR
• FND
• ETA/ Actual  Date/Time  
CY Location
•Vsl /Voy 
number/Direction
• Haulage Info Delivery

• B/L Type
• B/lL Status
• B/L Freight Clearance    
Status
• Custom Clearance 
Status

•Vsl /POD ETA/Actual 
Arrival Date/Time

1-888-388-6625
1. Press 5
For Automated Cargo
Status & Availability Info
2. Press 2
For IMPORT

Using B/L Number to 
derive IMPORT 
information

Press 1

IVR PROMPTS—IMPORT – Using B/L #



By Cntr Details Enquiry
Press 1

Cntr Last Free Date Enquiry
Press 3

Free Time Enquiry
Press 2

Vessel Arrival Status   
Press 4

Contact CSU
Press 8

• Cntr Status/Current Location
• Current date/ time
• Cntr Size/Type

• Dentention Free Date
• Estimated Demurrage 
Last Free Date

1-888-388-6625
1. Press 5
For Automated Cargo
Status & Availability Info
2. Press 2
For IMPORT

Using a CNTR 
Number to derive 
IMPORT information

Press 2

IVR PROMPTS—IMPORT – Using a Cntr #


