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	Wishing you a Very Merry Christmas

and 

A Prosperous 

New Year
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	OOCL Selected as “Best of the Best” by World Trade Magazine
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The ‘Performance Partners Awards of Excellence’ were recently launched by World Trade Magazine with the purpose of celebrating companies that are providing superior value based on statistically significant measures.  

World Trade Magazine surveyed their readers who are customers of the transportation and logistics companies that move their freight and manage their supply chains.
 
The questions included what customers think is important and what they’re looking for in a service provider and how they rate their own vendors on these metrics. 
 
Mean scores and correlation analysis were used to determine the five most important characteristics:

•            Port-to-Port On Time Performance
•            Worldwide Price of Services
•            A Reliable Partner in Our Global Supply Chain
•            The Provider Helps Us Save Money Across the Globe
•            Global Customer Service
 

OOCL was one of just five companies awarded the ‘Best of the Best’ ‘Performance Partners Awards of Excellence. 




	Cargo to USA – Snail Infestation

AQIS (Australian Quarantine Inspection Service) has re-issued advice that the US Customs and Border Protection Agency are stepping up inspection of containers and cargo for infestation of snails on cargo exported from SA, Vic and NSW.

Customers are advised to check their cargo and the containers for snails before delivering to the terminal. The discovery of snails can cause shipments to be diverted from USA ports and generate expenses.


	Bunker Surcharge

Import & Export

Bunker surcharge levels are regularly reviewed. To access information immediately at any time, the current Bunker Surcharges and other ancillaries at our Public Tariff enquiry page. Alternatively the local charges and Bunker Surcharge relating to the Australia trade are available on our Local Home Page 24 hours a day on our website www.oocl.com / Local/ Australia/ Surcharges or click OOCL – Local Surcharges to go straight to the page. You may wish to Bookmark or add to Favourites for future easy access.


	New Import Regulations in Indonesia

The Indonesian Government is introducing new regulations concerning the imports of Electronics, Readymade Garments, Toys, Footwear, and Food & Beverage. We understand that the regulations will require inspection certificates to be issued by appointed surveyors. Shippers are advised to contact their consignees about these new regulations which will come into force 1st February, 2009.


	OOCL Opens New Office in Kolkata, India

OOCL continues do develop business in India. A new office has been opened in Kolkata, India.

This new office will mark another important milestone for OOCL India, bringing the total number of OOCL offices in India to six: Kolkata, Mundra, Chennai, New Delhi, and Tuticorin.

OOCL offers two weekly services calling at Kolkata to/from Singapore to connect into our global network.



	To Close for the Year
We thank you for your support during 2008. 

All of us at OOCL would like to wish you and your families a Very Merry Christmas and a Happy and Prosperous 2009.


	Orient Overseas Container Line (OOCL) is a wholly-owned subsidiary of Hong Kong Stock Exchange-listed Orient Overseas (International) Ltd. Headquartered in Hong Kong, OOCL is one of the world's leading container transport and logistics service providers, with more than 280 offices in 58 countries. Linking Asia, Europe, North America, the Mediterranean, the Indian sub-continent, the Middle East and Australia/New Zealand, the company offers transportation services to all major east/west trading economies of the world. OOCL is one of the leading international carriers serving China, providing a full range of logistics and transportation services throughout the country. It is also an industry leader in the use of information technology and e-commerce to manage the entire cargo process. Website: www.oocl.com
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	If you wish to be removed from this mailing list, please  email reply stating ‘Unsubscribe’ in the email header
David Ball
OOCL (Australia) Pty Ltd

Email: david.ball@oocl.com
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