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30th August, 2010.
	OOCL Link

	


	"We make a living by what we get; we make a life by what we give." - Winston Churchill

	


	Nhava Sheva Update
The recent vessel collision on the approaches to Mumbai/Nhava Sheva causing the port to be closed for 10 days has been cleared sufficiently to allow access to the port. 
The congestion situation has also been reviewed and we are pleased to advise that the Port Congestion Surcharge (PCS) on export cargo will be lifted from 1st October 2010.


	Changes to GST on Imports
The Australian Tax Office has recently changed the rules on the application of GST on international import cargoes. Basically, GST is not applicable on the services performed in Australia on the shipment to the final destination on the overseas bill of lading.
This will primarily benefit foreign companies who own the goods and cannot claim an input credit for GST. Local companies who are registered for GST, would already be claiming the GST as an input credit on their BAS return.

OOCL has already implemented changes in our system to reflect the new rules.
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A new facility has been added to the OOCL Australia website giving customers guidance on the electronic interaction with OOCL for Customer Service processes. The click on this link OOCL - Customer Service Guide for access to this new guide, it will help you understand the processes and procedures for Exports, Imports and Payments with OOCL.


	Feedback Icon on Webpage [image: image3.wmf]
We will be shortly adding a Feedback Icon on our www.oocl.com  website. It will allow customers to provide feedback to regional management. The feedback is categorised under: Appreciation and Compliments; Complaints Related to Services; and Complaints Related to Codes of Conduct of our Staff. This will give you the opportunity to express your thoughts about OOCL, and allow us to take the appropriate action.  Keep a watch for this new feature.


	Temporary Suspension of DG handling in South China Ports During 
Mid-Autumn Festival & National Day holidays

Other than at Shekou and Yantian, the handling of Dangerous Goods cargoes will be suspended in South China ports from 17th September to 8th October during the holiday period. Ports suspended include Guangdong, Guangxi and Hainan. Containers may be idled at transshipment ports due to this suspension. Any demurrage or detention costs and charges incurred will be to the account of cargo.

Acceptance of export DG cargo from Australia will be halted for those shipments with an estimated arrival time at the Southern China suspended ports from 15th September to 8th October 2010. Please make shipments before or after this period.


	European Union Advance Manifest Regulations
The European Union have announced that there will be a 24 Hour Advanced Manifest Regulation in force effective from 31 December, 2010. The requirements apply to shipments to EU countries, and in addition it will also apply to Foreign Cargo Remaining on Board after a vessel has called to an EU port. Information concerning the data elements required for submission can be found by clicking on European Union Regulation 1875/2006 – Advance Manifest Customers are requested to comply with the EU regulations as non compliance could mean that cargo is prohibited by authorities from loading on board and with additional costs and charges being generated to the shipper.


	New AQIS Regulations 
Export of Grain and Timber

Exporters of Grain and Timber are alerted that there are new AQIS regulations in effect concerning the quarantine aspects of these exports. Exporters are recommended to familiarise with these new government requirements. The new regulations are available at Australian Quarantine and Inspection Service - DAFF 


	Where to Find OOCL Bunker Surcharge Information 

and Other Local Charges
Bunker surcharge levels are regularly reviewed. If you wish to access information immediately at any time, the current Bunker Surcharges and other ancillaries at our Public Tariff enquiry page. Alternatively the local charges and Bunker Surcharge relating to the Australia trade are available 24 hours a day on our Local Home Page, on our website www.oocl.com / Local/ Australia/ Surcharges or click OOCL - Local Surcharges to go straight to the page. You may wish to Bookmark or add to Favourites for future easy access.



	Orient Overseas Container Line (OOCL) is a wholly-owned subsidiary of Hong Kong Stock Exchange-listed Orient Overseas (International) Ltd. Headquartered in Hong Kong, OOCL is one of the world's leading container transport and logistics service providers, with more than 280 offices in 55 countries. Linking Asia, Europe, North America, the Mediterranean, the Indian sub-continent, the Middle East and Australia/New Zealand, the company offers transportation services to all major east/west trading economies of the world. OOCL is one of the leading international carriers serving China, providing a full range of logistics and transportation services throughout the country. It is also an industry leader in the use of information technology and e-commerce to manage the entire cargo process. Website: www.oocl.com
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	If you wish to be removed from this mailing list, please email by reply stating ‘Remove’ in the email header
Email: david.ball@oocl.com
OOCL (Australia) Pty Ltd

Level 3, 107 Mount Street,

North Sydney NSW 2060 Australia
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