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	"The future is purchased by the present."  – Samuel Johnson

	OOCL wins Lloyd’s List DCN Liner Trade Award – 
Australia to Europe

  [image: image2.png]Lloyds List DCN

Australian Shipping & Maritime Industry Awards 2010





OOCL is delighted to announce that we have been awarded the Liner Trade Award to Europe in the 15th Annual Lloyd's List DCN Australian Shipping and Maritime Industry Awards, held in Sydney, Australia on November 25, 2010.

Lloyd’s List DCN said the Liner Trade Awards were judged on the basis of Customer Service which is defined as a combination of Customer Satisfaction and Schedule Reliability. The essential criteria for customer satisfaction is a combination of IT/communication capabilities, availability of equipment, cargo tracking capabilities, responding to customer complaints, procedures to deal with agencies such as Customs and AQIS and testimonials from customers

OOCL was also highly commended in the Liner Trade Award to North America and the Environmental Transport Award. 

Eddy Declercq, OOCL’s Managing Director, Australia, said “Winning the Award to Europe and the commendation for the USA trade are especially appreciated, as this proves that our transhipment service is of excellent quality and is the preferred choice of Australian customers.  We are also very proud to be highly commended as a carrier with such high focus on the environment and it is good to see that all the efforts that have been made by OOCL in this area are also duly recognized. We would like to thank all our customers for their support.” 




	EU24 Hour Rule
Full Compliance from 1 Jan
The  European Union Regulation 1875/2006 – Advance Manifest comes into full force from 1st January 2011. For OOCL Australian customers this will mean any vessel sailing from Singapore from 1 January. Full compliance with providing the relevant details is obligatory as required by European Union. Of special note is that cargo that is final destination outside of EU but transits EU is still required to be lodged. An example of this is Norway via Hamburg.
There will be costs associated with making submissions on behalf of cargo of US$25 per bill of lading for filing and US$40 per bill of lading for amendments. 

These charges will also be announced  by a separate customer advisory notice,
The regulations require that the line does not load the cargo for Europe unless the authorities give the permission to load. Should there be any instance of authorisation to load not being received from EU authorities, any associated charges with compliance will be to cargo account. 

Should there be any queries associated with theses new rules please visit European Union Regulation 1875/2006 – Advance Manifest for further information.



	Dangerous Goods Labelling 

and Legal Compliance
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There have been recent incidents of correct DG placards not being affixed to containers carrying Dangerous Goods. Cargo has consequently been delayed to a subsequent vessel expenses incurred while the containers are properly labelled.
It is important that all DG regulations are strictly followed as human life can be placed in danger from incorrect or no labelling. Additionally, fines and even criminal penalties may be invoked for non compliance with dangerous goods legislation.
If there is any additional information that is needed about the regulations and labelling requirements please visit AMSA - Shipping Safety There are extensive hyperlinks to help find the relevant information.

	

	

	Orient Overseas Container Line (OOCL) is a wholly-owned subsidiary of Hong Kong Stock Exchange-listed Orient Overseas (International) Ltd. Headquartered in Hong Kong, OOCL is one of the world's leading container transport and logistics service providers, with more than 280 offices in 55 countries. Linking Asia, Europe, North America, the Mediterranean, the Indian sub-continent, the Middle East and Australia/New Zealand, the company offers transportation services to all major east/west trading economies of the world. OOCL is one of the leading international carriers serving China, providing a full range of logistics and transportation services throughout the country. It is also an industry leader in the use of information technology and e-commerce to manage the entire cargo process. Website: www.oocl.com
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	If you wish to be removed from this mailing list, please email by reply stating ‘Remove’ in the email header
Email: david.ball@oocl.com
OOCL (Australia) Pty Ltd

Level 3, 107 Mount Street,

North Sydney NSW 2060 Australia
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