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Dear Valued Customer,   
 

As from november 5th 2012,   OOCL will start with the Electronic EDI pincode Release of 
containers at the PSA terminals 869,  913 and 420.  For those terminals,  OOCL will not deliver 
any more physical ‘Laat Volgen’,   our customers will receive upon release request a pincode per 
container via e-mail,   which needs to be passed to the haulier or to your own customer.     
 
The pincode will be alpha numeric and will be separately spelled to avoid any misunderstandings 
as far as the used characters are concerned (e.g. 0 = Zero  ,  O = Oscar). 
 
The haulier will need to enter the pincode in the terminal operator’s system prior to pick up of a full 
laden container. 
 
The primary aim is to increase security vs. release based on simple containernumber to safeguard 
your valuable cargo.    The ‘Laat Volgen’ will not need to be surrendered at the terminal,  which will 
eliminate courrier costs. 
 
The entire process from triggering Pin in system till notification currently takes between 30 mins – 1 
hour for PSA releases. 
 
In case your company has fixed e-mail addresses in place to send pincode releases to, please 
pass them to our inbound dpt. for processing in our system for smooth release of your cargo. 
 
Auto release of shipments is possible in mutual agreement,   please contact our office for further 
details and conditions. 
 
For any further questions, please do not hesitate to contact our inbound customer service.   
 
Kind Regards,  
OOCL (Benelux ) NV 


