Letter Head of [Customer]
Date:
To: OOCL
Dear Sirs,
Re: Confirmation Of Request and Indemnity by [Name of Customer] to OOCL to use the Sea Waybill facility starting from [start date] 
___________________________________________________________In consideration of your refraining at our request as the concerned consignee in that respect from issuing a negotiable bill of lading, we, the undersigned, [Name of Customer] the consignee of the concerned cargo irrevocably and unconditionally hereby request you to carry the concerned cargo from the concerned load port to the concerned discharge port under the Sea Waybill facility and pursuant to the Terms and Conditions appearing on both sides of the concerned Sea Waybill. We understand and agree that your issuance of Sea Waybill will be based on this letter and our shipper must specify on each shipping instruction to requiring Sea Waybill from you, and OOCL accepts & assumes no liability on not to issue SWB if shipper failed to do so. 
For the same consideration as aforesaid we further irrevocably and unconditionally instruct you upon arrival of the cargo at the concerned discharge port to release the said cargo to the [Name of Customer] without the surrender of Original Bill Of Lading provided that all freight for the carriage of the cargo and all charges payable pursuant to the terms of the Sea Waybill have been paid.  We understand that our request is subject to your acceptance of this letter and we irrevocably agree that if our request is approved the cargo will be released in the aforesaid manner without the need for production of the Sea Waybill in respect of the cargo.
For the same consideration as aforesaid we further irrevocably agree that we are bound by the Terms and Conditions appearing on both sides of the said Sea Waybill and that you will not be responsible or liable for any disputes, claims or losses whatsoever and when so ever arising in respect of, in relation to or in connection with or resulting directly or indirectly from the carriage and release of the cargo in the aforesaid manner save as provided by the Terms and Conditions of the Sea Waybill facility and with the undertaking we hereby undertake to promptly and fully indemnify you on first demand and to keep you indemnified and hold you harmless in respect of any claims costs or expenses whatsoever (including the funding of legal costs on a solicitor client basis) which you may incur as a result of any claim by a party other than the shipper or consignee named in this Sea Waybill alleging ownership, title, possession or other proprietary rights over or conversion of the goods covered by the said Sea Waybill.  This undertaking shall be governed by [English law] and were hereby submit to the non-exclusive jurisdiction of the [Court of England] and that if our address shown below is not in [England] then service of process may be effected upon the party mentioned below accepting such service.
Yours faithfully,
[Name of Customer]
[Address:]
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