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How do I upgrade My OOCL Center (MOC) User ID to OOCL Account? 

1. Go to www.oocl.com and sign in to My OOCL Center (MOC). 

 

2. Sign in MOC with your MOC User ID and then click “Next”.  

 

  

http://www.oocl.com/
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3. Please enter you MOC User ID Password and then click “Next” to continue. (In case you have 

forgotten the password, please click “Forgot password?” to reset your password.) 

 
4. You will see a popup message notifying you that using MOC User ID to sign in will no longer 

be supported. Please use your email address (your “OOCL Account”) as your username to 

sign in. Then click “Next” to proceed. (Note that skipping the upgrade process by clicking 

“Not now” is no longer an option.)  
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5. To proceed with the OOCL Account upgrade. 

a. Click “Get Verification Code”.. The verification code will be immediately sent to your 

email mailbox. (If you do not receive the code, please wait for 40 seconds countdown 

to complete, and then click again.)  

 

b. Input the mandatory information on the Account Upgrade Form 

i. Verification Code 

ii. Your First Name 

iii. Your Last Name  

And click “Submit” to continue. 
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6. You will see a popup message to indicate that your MOC User ID has been successfully 

bounded to “OOCL Account”. It is ready to take an action either  

a. Click “Open MOC” to sign in MOC directly (Please remember to sign out of MOC 

before activating your OOCL Account), or 

 

b. Check an activation email from your email mailbox and please follow the instructions 

on activating your OOCL Account by below steps. 

 

i. Click the “activation link” from the email. 
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ii. And further click the “>> Click here to proceed”. 

 
iii. Create the new OOCL Account Password according to OOCL Password 

Policy for your sign in and click “Save Password” to continue. 

 

  

https://www.oocl.com/eng/onlinesecurity/
https://www.oocl.com/eng/onlinesecurity/
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iv. Finally, your OOCL Account has been activated and please click the “Back to 

application” for MOC sign in.  

 

v. You are now ready to access MOC by using your register email address. 
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How do I sign in My OOCL Center (MOC) after upgrading to OOCL Account? 

 

Case 1: Sign in My OOCL Center (MOC) by using OOCL Account (your email address) 

 

1.  Go to www.oocl.com and sign in to My OOCL Center (MOC). 

 

 
 

2. Sign in MOC by using your register email in OOCL Account and then click “Next” to continue.  

 

  

http://www.oocl.com/
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3. Enter the OOCL Account Password and then click “Next” to proceed. 

 
4. You are accessing MOC right now by using your OOCL Account (your email address). 
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Case 2: Sign in My OOCL Center (MOC) by using MOC User ID  

 

1. Go to www.oocl.com and sign in to My OOCL Center (MOC). 

 

2. Sign in MOC with your MOC User ID and then click “Next” to continue.  

 

  

http://www.oocl.com/
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3. You will see a popup message notifying you that your MOC User ID has been upgraded and 

please be reminded to use your register email address in OOCL Account for MOC sign-in. 

(Please be advised that the option to click “Continue as” to sign in with your MOC User ID is 

no longer available. You must now use your register email in OOCL Account for MOC sign 

in). 

 
4. Please use your register email in OOCL Account to sign in MOC again and then click “Next” 

to continue. 
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5. Enter the OOCL Account Password and then click “Next” to sign in MOC.

 
6. You are accessing MOC right now.  
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How do I upgrade My OOCL Center (MOC) User ID to bound with an existing OOCL 

Account 

 

1. Go to www.oocl.com and sign in to My OOCL Center (MOC). 

 
 

2. Sign in MOC with your MOC User ID and then click “Next” to continue.  

 

  

http://www.oocl.com/
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3. Please enter you MOC User ID password and then click “Next” to continue. (In case you have 

forgotten the password, please click “Forgot password?” link to reset the password.) 

 

4. You will see a popup message notifying you that using MOC User ID to sign in will no longer 

be supported and please use your OOCL Account (your email address) as your username to 

sign in. Then click “Next” to proceed. (Users are no longer to click “Not now” link to skip the 

upgrade process.)  
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5. Another popup message indicates that the email address that you have input is already 

registered with an OOCL Account. To proceed, click the “Get Verification Code”. A 

verification code will be sent to your register email mailbox immediately. After inputting the 

verification code, please click “Submit” to continue.
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6. You will see a popup message indicated that your MOC User ID has been successfully linked 

and upgraded to your existing OOCL account. You can now click the "Open MOC" to sign in 

directly.

 
7. You are accessing MOC right now.  
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How do I access My OOCL Center (MOC) with different MOC User IDs under the 

SAME OOCL Account 

 

1. Go to www.oocl.com and sign in to My OOCL Center (MOC). 

 

2. Sign in MOC with your MOC User ID and then click “Next”.  

 

  

http://www.oocl.com/
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3. Please enter you MOC User ID Password and then click “Next”. (In case you have forgotten 

the password, please click “Forgot password?” link to reset the password.) 

 
4. Select a desired company profile from the drop-down list if there are MULTIPLE Profiles 

under the SAME OOCL Account.  
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5. Select a desired MOC User ID from the drop-down list if there are MULTIPLE MOC User IDs 

under the SAME OOCL Account. 

 

 
 

6. It is ready to access MOC with my desired company profile. 
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