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How do | upgrade My OOCL Center (MOC) User ID to OOCL Account?

1. Go to www.oocl.com and sign in to My OOCL Center (MOC).

@ Tracking 8 Sailing Schedule $ Rate Enquiry

©, ‘ Booking # Search

Mar 2025 Ver.

2. Sign in MOC with your MOC User ID and then click “Next”.

We take it personally

Sign in My OOCL Center (MOC)

R Please Enter User ID or Email
Having trouble signing in?

Forgot IVR PIN?

Sign Up Now m
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3. Please enter you MOC User ID Password and then click “Next” to continue. (In case you have
forgotten the password, please click “Forgot password?” to reset your password.)

We take it personally

Welcome to My OOCL Center (MOC)

R multip0001

4. You will see a popup message notifying you that using MOC User ID to sign in will no longer
be supported. Please use your email address (your “OOCL Account”) as your username to
sign in. Then click “Next” to proceed. (Note that skipping the upgrade process by clicking
“Not now” is no longer an option.)

We take it personally

™

The user ID will gradually be retired from service. Kindly create an
0OCL Account by below quick steps. To understand more, please
click here,
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5. To proceed with the OOCL Account upgrade.
a. Click “Get Verification Code”.. The verification code will be immediately sent to your
email mailbox. (If you do not receive the code, please wait for 40 seconds countdown
to complete, and then click again.)

OOCL Email Verification Code

Dear Customer,

Please find your verification code:

103290

this verification code is valid for 15 minutes only. If expired, please click "Get Verification Code" again.

If you have any question, please kindly contact the system support support_dh@cocl.com

We take it personally

b. Input the mandatory information on the Account Upgrade Form
i.  Verification Code
ii.  Your First Name
ii. ~ Your Last Name
And click “Submit” to continue.

We take it personally
Create new OOCL Account

To create a new OOCL Account, please kindly complete the form
below.

R mocuser01@oocl.com

Verification Code Get Verification Code ‘

ast name
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You will see a popup message to indicate that your MOC User ID has been successfully
bounded to “O0CL Account”. It is ready to take an action either
a. Click “Open MOC" to sign in MOC directly (Please remember to sign out of MOC
before activating your OOCL Account), or

We take it personally

©

R mocuser01@oocl.com

Your request has been received. An activation email will be sent
shortly for you to activate your account

b. Check an activation email from your email mailbox and please follow the instructions
on activating your OOCL Account by below steps.

i Click the “activation link” from the email.
Activate Your OOCL Account

@ OOCLSUPPDH/OOCLL Support for Digital Home ) Reply | ) Reply Al | > Forward | | B
Welcome to OOCL!

To access the applications and settings within OOCL, follow these steps to activate your account:

1. Click your activation link, which will open a new page in your browser.

2. Select >>Click here to proceed on the page to change your password.

3. Enter your new password in New Password, then enter it again in Confirm Password. Click Submit
Please note that your activation link will expire in 7 days, therefore you need to activate your account quickly.
If you encounter any technical issue on OOCL account activation, please contact us here

Best Regards,
OOCL Support
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ii.  And further click the “>> Click here to proceed”.

We take it personally
Perform the following action(s)

Perform the following action(s): Verify Email, Update Password

Click here to proceed

iii.  Create the new OOCL Account Password according to OOCL Password
Policy for your sign in and click “Save Password” to continue.

We take it personally

Reset Password
R mocuser01@oocl.com

Create a strong password according to password policy.

@

&
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iv.

V.

Finally, your OOCL Account has been activated and please click the “Back to
application” for MOC sign in.

We take it personally

Your account has been updated

Your account has been updated

You are now ready to access MOC by using your register email address.
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How do I sign in My OOCL Center (MOC) after upgrading to OOCL Account?

Case 1: Sign in My OOCL Center (MOC) by using OOCL Account (your email address)

1. Go to www.oocl.com and sign in to My OOCL Center (MOC).

& C @ O nups/wwwoodcom/eng/Pages/defauitaspx At Ot @

Change Location v AR

@) Tracking £ Sailing Schedule $ Rate Enquiry

[
~ || Booking # | Search

2. Sign in MOC by using your register email in OOCL Account and then click “Next” to continue.

We take it personally

Sign in My OOCL Center (MOC)

A mocuser01@oocl.com
Having trouble signing in?

Forgot IVR PIN?

Sign Up Now m
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3. Enter the OOCL Account Password and then click “Next” to proceed.

We take it personally

Welcome to My OOCL Center (MOC)

A mocuser01@oocl.com

Forgot password? m

New Announcement

Category Date Details

A new online booking form is now available for easier and faster booking. The new
New Booking Form 2024-04-28  booking form can be found under menu “Booking (New)". For mers datails. plasse click

A new EU Customs Filing section has been integrated into the MOC Shipping
Instruction form to comply with EU ICS2 (Import Control System 2) customs filing

2024-11-01  requirements. Such filing section will be enabled when system identifies that an ENS
filling is required for the shipment, allowing you to provide the necessary filing
information. Plaase click hae to lsarn mers.

A new Smartinvoice function is now avallable to provide invoice search (globally), tax
invoice release self-service (PRC only), ePayment (PRC only) and Payment Instruction

2024-05-06  submission (non-PRC) to streamline your payment process under menu
“Smartinvoice”. For more detalls, Flasse cick hare for PAC version, and hars for non-3RC

A new MOC Account Management function is now available for customers to establish
Account Management 2024-08-18  and maintain your own profile. The user guides are ready. For mere detais, pleasa click

Electronic Bils of Lading (e8L) is now available. You can go to the “Documentation”
Electronic Bils of Lading (eBL)  2024-04-28  main menu to access o register, Alternatively, you can also click this link directly to
register and enjoy a seamless customer experience. 7or mere detads, please chck hars.

@ Ask Fin
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Case 2: Sign in My OOCL Center (MOC) by using MOC User ID

1. Go to www.oocl.com and sign in to My OOCL Center (MOC).

@) Tracking 8 Sailing Schedule $ Rate Enquiry
o

©, ‘ Booking # Search ‘

2. Sign in MOC with your MOC User ID and then click “Next” to continue.

We take it personally

Sign in My OOCL Center (MOC)

R Please Enter User ID or Email
Having trouble signing in?

Forgot IVR PIN?

Sign Up Now [ Next |
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3. You will see a popup message notifying you that your MOC User ID has been upgraded and
please be reminded to use your register email address in OOCL Account for MOC sign-in.
(Please be advised that the option to click “Continue as” to sign in with your MOC User ID is

no longer available. You must now use your register email in OOCL Account for MOC sign
in).

We take it personally

Welcome to My OOCL Center (MOC)

R multip0001

Your MOC account has been upgraded. Please use
your registered email address to sign-in My OOCL
Center (MOC).

4. Please use your register email in OOCL Account to sign in MOC again and then click “Next”
to continue.

We take it personally

Welcome to My OOCL Center (MOC)

AR multip0001

Your MOC account has been upgraded. Please use
your registered email address to sign-in My OOCL
Center (MOC).

& mocuserd1@oodl.com
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5. Enter the OOCL Account Password and then click “Next” to sign in MOC.

We take it personally

Welcome to My OOCL Center (MOC)

A mocuser01@oocl.com

Forgot password? m

6. You are accessing MOC right now.

New Announcement

Category Date Details

A new online booking form is now available for easier and faster booking. The new
New Booking Form 2024-04-28  booking form can be found under menu “Booking (New)". For mers datails. plasse click

A new EU Customs Filing section has been integrated into the MOC Shipping
Instruction form to comply with EU ICS2 (Import Control System 2) customs filing

2024-11-01  requirements. Such filing section will be enabled when system identifies that an ENS
filling is required for the shipment, allowing you to provide the necessary filing
information. Plaase click hae to lsarn mers.

A new Smartinvoice function is now avallable to provide invoice search (globally), tax
invoice release self-service (PRC only), ePayment (PRC only) and Payment Instruction

2024-05-06  submission (non-PRC) to streamline your payment process under menu
“Smartinvoice”. For more detalls, Flasse cick hare for PAC version, and hars for non-3RC

A new MOC Account Management function is now available for customers to establish
Account Management 2024-08-18  and maintain your own profile. The user guides are ready. For mere detais, pleasa click

Electronic Bills of Lading (8L) is now available. You can go to the “Documentation”
Electronic Bills of Lading (eBL)  2024-04-28  main menu to access or register, Alternatively, you can also click this link directly t
register and enjoy a seamless customer experience. For mere dstais, please.

@ Ask Fin
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How do | upgrade My OOCL Center (MOC) User ID to bound with an existing OOCL
Account

1. Go to www.oocl.com and sign in to My OOCL Center (MOC).
& C @ & bups/wwwood.com/eng/Pages/default.aspx

Change Location v ke B4E

@) Tracking £ Sailing Schedule $ Rate Enquiry
A

~ || Booking # | Search

2. Sign in MOC with your MOC User ID and then click “Next” to continue.

We take it personally

Sign in My OOCL Center (MOC)

A& multip0004
Having trouble signing in?

Forgot IVR PIN?
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3. Please enter you MOC User ID password and then click “Next” to continue. (In case you have
forgotten the password, please click “Forgot password?” link to reset the password.)

We take it personally

Welcome to My OOCL Center (MOC)

R multip0004

4. You will see a popup message notifying you that using MOC User ID to sign in will no longer
be supported and please use your OOCL Account (your email address) as your username to

sign in. Then click “Next” to proceed. (Users are no longer to click “Not now” link to skip the
upgrade process.)

We take it personally

™

The user ID will gradually be retired from service. Kindly create an
OOCL Account by below quick steps. To understand more, please
click here.

mocuser01@oocl.com
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Another popup message indicates that the email address that you have input is already
registered with an OOCL Account. To proceed, click the “Get Verification Code”. A
verification code will be sent to your register email mailbox immediately. After inputting the
verification code, please click “Submit” to continue.

We take it personally
Confirm your email

The below email address have already upgraded to OOCL
Account. Please confirm you are the owner of this email via
verification code.

R mocuser01@ooclcom

Verification Code ‘ Get Verification Code ‘

OOCL Email Verification Code

Dear Customer,

Thank you for your registering a new email address with My OOCL Center(MOC). It appears that your email address has been registered with us.
‘You can now associate your existing user D multip0004 with the email address mocuser01@ococl.com.

After confirmed the association, you can also use your email address to sign-in My OOCL Center{MOC).

Please find your verification code:

551918

This verification code is valid for 15 minutes only. If expired, please click "Get Verification Code” again.

If you have any question, please kindly contact the system support support_dh@cocl.com

We take it personally
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6. You will see a popup message indicated that your MOC User ID has been successfully linked
and upgraded to your existing OOCL account. You can now click the "Open MOC" to sign in

directly.

We take it personally

R mocuser01@oocl.com
Your MOC ID is upgraded to OOCL Account. Please kindly login
MOC with above email address.

In case you forget the password of your OOCL account, you may
click here to reset your password

Open MOC

7. You are accessing MOC right now.

New Announcement

Category Details

A new online booking form is now available for easier and faster booking. The new
New Booking Form 2024-04-28  booking form can be found under menu “Booking (New)". For mere detais. piassa cick

haes.

A new EU Customs Filing section has been integrated into the MOC Shipping
Instruction form to comply with EU ICS2 (Import Control System 2) customs filing

2024-11-01  requirements. Such filing section will be enabled when system identifies that an ENS
filling is required for the shipment, aliowing you to provide the necessary filing
Information. Plaase click hars to learn mers.

A new Smartinvoice function is now available to provide invoice search (globally), tax
invoice release self-service (PRC only), ePayment (PRC only) and Payment Instruction

Smartinvoice 2024-05-06  submission (non-PRC) to streamline your payment process under menu
“Smartinvoice”. For more detalls, Flasse cick hars for PAC version, and hars for non-3RC

A new MOC Account Management function is now available for customers to establish
Account Management 2024-08-18  and maintain your own profile. The user guides are ready. For mere detais, pleasa click
here.

Electronic Bills of Lading (BL) is now available. You can go to the “Documentation”
Electronic Bills of Lading (eBL)  2024-04-28  main menu to access or register, Alternatively, you can also click this link directly to
register and enjoy a seamless customer experiance. For mers datais, pleae cick hars.

Ask Fin
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How do | access My OOCL Center (MOC) with different MOC User IDs under the
SAME OOCL Account

1. Go to www.oocl.com and sign in to My OOCL Center (MOC).

& C @ O nhups//wwwoodcom/eng/Pages/defauitaspx A Mot B

Change Location ~

@ Tracking 8 Sailing Schedule $ Rate Enquiry
Sy

‘ Booking # -‘ Booking # Search

2. Sign in MOC with your MOC User ID and then click “Next”.

We take it personally

Sign in My OOCL Center (MOC)

A mocuser01@oocl.com
Having trouble signing in?

Forgot IVR PIN?

Sign Up Now m
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3. Please enter you MOC User ID Password and then click “Next”. (In case you have forgotten
the password, please click “Forgot password?” link to reset the password.)

We take it personally

Welcome to My OOCL Center (MOC)

R mocuser01@oocl.com

SERRNE— @

4. Select a desired company profile from the drop-down list if there are MULTIPLE Profiles
under the SAME OOCL Account.

We take it personally

Please select your desired profile to use in MOC

Select a company v

Select a company
Company A
Company C

18|Page




Mar 2025 Ver.

5. Select a desired MOC User ID from the drop-down list if there are MULTIPLE MOC User IDs
under the SAME OOCL Account.

We take it personally

Please select your desired profile to use in MOC

Company C v
Select MOCID v
Select MOCID

multip0012

multip0010

6. Itisready to access MOC with my desired company profile.

New Announcement

Category Date Details

A new online booking form is now available for easier and faster booking. The new
New Booking Form 2024-04-28  booking form can be found under menu “Booking (New)". For mers datails. plasse click

haee.

A new EU Customs Filing section has been integrated into the MOC Shipping
Instruction form to comply with EU ICS2 (Import Control System 2) customs filing

2024-11-01  requirements. Such filing section will be enabled when system identifies that an ENS
filling is required for the shipment, allowing you to provide the necessary filing
information. Plaase click hae to lsarn mers.

A new Smartinvoice function is now avallable to provide invoice search (globally), tax
invoice release self-service (PRC only), ePayment (PRC only) and Payment Instruction

Smartinvoice 2024-05-06  submission (non-PRC) to streamline your payment process under menu
“Smartinvoice”. For more detalls, Flasse cick hare for PAC version, and hars for non-3RC

A new MOC Account Management function is now available for customers to establish
Account Management 2024-08-18  and maintain your own profile. The user guides are ready. For mere detais, pleasa click

Electronic Bills of Lading (e8L) is now available. You can go to th
Electronic Bils of Lading (eBL)  2024-04-28  main menu to access or register, Alternatively, you can also click this link
register and enjoy a seamless customer experience. 7or mere detads, please chck hars.
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