
Page | 1  Oct 2024 Ver. 

 

 

User Guideline for My OOCL Center (MOC) Registration Process 
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Case 1 - Sign Up for My OOCL Center (MOC) 
Step 1: Click the “My OOCL Center” button under OOCL.com 

 
 

Step 2: Click “Sign Up Now” to complete the MOC registration  
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Step 3: Complete the registration form below. 

i. Company Information  

 

*Mandatory fields include:  

• Company English Name 

• Local Company Name (for company located in Mainland China ONLY) 

• State/Province 

• Street 

• Local Unique Identification Number  
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ii. Contact Person and Administrator Information  

 

*Mandatory Information includes:  

• Name 

• Email Address  

• Phone No.  

Step 4: “Tick” the check box to agree the MOC Terms of Use and Privacy and Security 

Statement, and then click “Agree & Submit” button to submit the registration form. 
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Step 5: Complete the CAPTCHA verification process  

 

Step 6: The sign-up completion message will be prompt and please wait for the approval 

process within 2 to 3 business days. 
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Step 7: You will receive a confirmation and activation email after the registration is 

approved. 

a) Confirmation Email – Registration is approved.

 
b) Rejection Email – Registration is declined 

 

iii. Activation Email – for approved case only 
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Please follow the instructions of the activation email to activate your OOCL account as per 

below steps: 

i. Click the hyperlink of activation link  

 

ii. Click the hyperlink of >>Click here to proceed 

 
 

 
iii. Setup the password according to OOCL Account Policy 
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iv. Your OOCL account is activated and click Back to application to sign-in MOC. 

 

Step 8: Sign-in MOC by using OOCL Account (Use your registered email address) and then 

click “Next” button. 

 

Step 9: Enter Password and then click “Next” button. 
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Step 10: Please accept OOCL Terms of Use (TOU) and Privacy and Security Statement  

 

Step 11: Please accept CargoSmart Terms of Use (TOU) and Privacy and Security Statement 
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Step 12: You can now enjoy the benefits of using MOC. 
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Case 2 - Sign Up for My OOCL Center (MOC) by using 

OOCL Guest Account 
Step 1: Enter your OOCL Account (guest account) and then click “Next” button.  

 

Step 2: Enter your OOCL Account Password and then click “Next” button. 
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Step 3: Prompt an alert message to illustrate your OOCL Account which does not have access 

to MOC. Click “Register Now” to continue. 

 

Step 4: Your OOCL Account does not have company profile. Click “Register Company” to 

continue to the new registration form. 

 

Step 5: Follow Case 1 Step 3 - 12 without activation email being received. 
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Case 3 - Sign Up for My OOCL Center (MOC) by using 

Existing OOCL Account 
 

Step 1: Follow Case 2 Step 1 - 2 to enter your OOCL Account with Password  

Step 2: Prompt an alert message to illustrate your OOCL Account which does not have access 

to MOC. Click “Register Now” to continue for verification. 

 

Step 3: Select the company profile from the drop-down list. Click “Next” to continue for the 

registration  
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Step 4: Redirect to pre-filled registration form and only limited fields can be modified. 

 

Step 5: Follow Case 1 Step 4 - 12 without activation email being received. 


