OOCL

We take it personally

User Guideline for My OOCL Center (MOC) Registration Process
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Case 1 - Sign Up for My OOCL Center (MOC)

Step 1: Click the “My OOCL Center” button under OOCL.com

@ Tracking £ Sailing Schedule $ Rate Enquiry

Step 2: Click “Sign Up Now” to complete-the MOC registration

We tuke it personally

Sign in My OOCL Center (MOC)

i | Sign Up Now m
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Step 3: Complete the registration form below.

i. Company Information

Company Account Registration

Company Information

English Nam

*Mandatory fields include:

e Company English Name
e Local Company Name (for company located in Mainland China ONLY)

e  State/Province
e  Street

® |[ocal Unique Identification Number
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. Contact Person and Administrator Information

I Contact Person and Administrator

* Name

Mr.

* Email Address :
* Phone Na.
lob Title

Department

*Mandatory Information includes:
e Name
o Email Address
e Phone No.

Step 4: “Tick” the [] check box to agree the MOC Terms of Use and Privacy and Security
Statement, and then click “Agree & Submit” button to submit the registration form.

Flease grant me access to My OOCL Center

bmitting the above registration information, you indicate that you have read and understa

nd and agree to be

y the Terms of Use and the Privacy

Use by clicking Terms of Use” and "Priy nd Security Stateme

bottom of the page at www.oocl.com. Your submission of this informat

and transfer of this information by and between OOCL, its affiliates and System Administrater (CargeSmart

processing and storage in the United States or any other country,

MPORTANT NOTICE

CargoSmart is the System Administrator of OOCL Web Site. The user information,

rd are managed

by CargoSmart and Pa s generated by CargoSmart. The User ID and Pa be sent to

CargoSmart.

r logging into CargoSmart Web Sites, Upon v xgin of CargoSmart Y

the registration for the same set of user infor

automati Participating Ca

in CargeS te CargoSmart's Terms of Us and Security Statement. You will be

required to accept the CargoSmart's Ter of Use and Priv

y and Security Statement when you login CargoSmart Web

Sites, Your submission of the above registration information will constitute your acknowledgement of this Notice
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Step 5: Complete the CAPTCHA verification process

Please complete verification

‘ > ‘ Please drag the left arrow for security verification

Step 6: The sign-up completion message will be prompt and please wait for the approval

process within 2 to 3 business days.

We take it personally

@)

Thank you for signing up!

We will process the registration and send a confirmation

email to mocuser03@oocl.com within 2-3 business days.

If you have any enquiry, please contact us via

support dh@oocl.com.

|
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Step 7: You will receive a confirmation and activation email after the registration is

approved.

a)

b)

Confirmation Email — Registration is approved.

From: support_dh@oocl.com <support_dh@oocl.com=
Sent: Thursday, October 10, 2024 9:27 AM

To:

Subject: Company Registration Result

Dear Customer,

Thanks you for signing up My OQOCL Center.
Your registration of OOCL Account for ABC Company is approved.

Please find our separated email to activate the account if this is the first time you register OOCL Account.

Best Regards,

OOCL Support

Rejection Email — Registration is declined

From: support_dh@oocl.com <support_dh@oocl.com>
Sent: Thursday, October 10, 2024 9:27 AM

To:

Subject: Company Registration Result

Dear Customer,

Thanks you for signing up My OOCL Center.
We regret to inform you that the registration of OOCL Account for ABC Company has been declined at this time.

Rejection reason: The email account exists (repeat registration)
We appreciate you taking the time to submit an application and please contact our customer service for assistance.

Best Regards,

OOCL Support

Activation Email — for approved case only

From: support_dh@oocl.com <support_dh@oocl.com:>
Sent: Thursday, October 10, 2024 9:27 AM

To: g

Subject: Activate Your OOCL Account

Welcome to OOCL!
To access the applications and settings within OOCL, follow these steps to activate your account:
1. Click your activation link, which will open a new page in your browser.,
2. Select >>Click here to proceed on the page to change your password.
3. Enter your new password in New Password, then enter it again in Confirm Password. Click Submit

Please note that your activation link will expire in 1 day, therefore you need to activate your account quickly.
If you encounter any technical issue on OOCL account activation, please contact us here

Best Regards,
OOCL Support
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Please follow the instructions of the activation email to activate your OOCL account as per

below steps:

i.  Click the hyperlink of activation link

From: support_dh@oocl.com <support_dh@oocl.com>
Sent: Thursday, October 10, 2024 9:27 AM

To:

Subject: Activate Your OOCL Account

Welcome te OOCL!
To access the applications and ngs within OOCL, follow these steps to activate your account:
1. Click your activation link, which will open a new page in your browser.
2. Select >>Click here to proceed on the page to change your password.
3. Enter your new password in New Password, then enter it again in Confirm Password. Click Submit

If you encounter any technical issue on Q0CL account activation, please contact us here

Best Regards,
O0CL Support

Please note that your activation link will expire in 1 day, therefore you need to activate your account quickly.

ii.  Click the hyperlink of >>Click here to proceed

We take it personally

Perform the following action(s)

Perform the following action(s): Verify Email, Update Password

» Click here to proceed

iii.  Setup the password according to OOCL Account Policy

W taks it prrsosaily

Reset Password

R mocsedd3§oocl.oom

M s g pa FT-- g &
&
1 &
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iv.  Your OOCL account is activated and click Back to application to sign-in MOC.

Wir takr if persomally

Youwr account has been updated

Your acoount has been updated

Step 8: Sign-in MOC by using OOCL Account (Use your registered email address) and then

click “Next” button.

We take it personally

Sign in My OOCL Center (MOC)

R mocuser03@ood.com
Having trouble signing in?

Forgot IVR PIN?

Sign Up Now m

Step 9: Enter Password and then click “Next” button.

o o=
We take it personally

Welcome to My OOCL Center (MOC)

R mocuser3@oocl.com

&

Forgot password? m
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Step 10: Please accept OOCL Terms of Use (TOU) and Privacy and Security Statement

Wi rake it persamaily

Terms of Use and Privacy and Security Statement Acceptance - 00CL

thase tarm o this page.

Last Updateds 20 May 2018
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Step 11: Please accept CargoSmart Terms of Use (TOU) and Privacy and Security Statement

Terms of Use and Privacy and Security -C
Last Updatea
and Service. By using the Service or any
portion thereo! you agre H you da not agree. "y P2 The Service
for v persanal, famiy

CCARGOSMART LICENSE AGREEMENT AND TERMS OF USE
E1
THE SERVICE

Section 1.01. The Service.

('CargoSmart) including, e sarvices andiorin
conrechon wih

@ M. SHIG2TAIL 0. 30d such ofher domsin names which CargoSmat may register andior
‘make available 10 you from time 1o tme (“CargoSmart Web Sies” . and

M8 s Servce (a3
2,05 (W) or any any sofare. %S e
Vieb Stes, the :

3nd inchudes 31 Content a0 the siruciuring, processing, ransisting and generating of such Content
Refarences 1 fhe “Service e 1 the Service 35 3 whoie of any par Ihereof, 35 e context may require

“Content” means al and any 1 you by Cargo!

a5 may cthervise rough

“Data” maans programs, text, messages, software, sound, pictures, video, graphics, any products of malerials 200 any information in whatever form.

“Posted” means uploaced. downioaced, pIsies, eXChanged. ransmied 1o, generalod in, communicaled 10, of nckuded i

“User” means any person who accesses o uses the Senvice

“Worksheets® the tiied 25 such Stes, and any other software o

ofher functies (and upgrades Merect) made avakabie 1o you by CargoSmart

You age A

Section 1.02. Your Eligibiity.
As 3 condition for your use of the Service, you undectake, (epresent and warrant that

, egai and ofer requisite vald You andior any entey
‘entering inlo this Agresment, snd

() you wil only use the Service in compiance with this Agreement

Section 1.03. Ghanges to the Service and Additiona! Terms.
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Step 12: You can now enjoy the benefits of using MOC.

W ke if persomelly
EEE. On- SRRd- 2e. NEDOR. S5 @8- ERAR- SNGDEE- B9

=2 A new MOC Account M. Tunction Is now ilable for to and mals

A new online booking form Is now available for easier and faster booking. The new booking form can be found under menu “Booking (New) ™. For more details, pleacs dick here.
@ Electronic Bills of Lading (eBL) Is now avallable. You can go to the "Documental
P For more details, here.

EMOOCL mos Ill-:-nlu\.ﬂnqq(an'fﬂlcw\rnmzI 124-0%

FrociE reas 7 TEmooc scmmas =)
L] waa Access your B/L copy, anytime, A
anywhere, Nickey test 20230621 SENNAR - REOm - Aran
B/1L Copy archived in the Shipment Folder
I you are ona of the shipment parties shown on the 0OCL
BN of Laging (inchuding shipper, forwarder, consignas, rotify
party o also notify party), you can have a B/L Copy online
once it is ready.
Tha cwner of the BIll of Lading can still view and print the
Original B/L in My OOCL Conter -~ Dotumentation --> Bl of
Lading --> B/L View and Print
-
- LR |
e 2w
mans [mm]
[ A B0 RNNT L TEETORR
IR (0 S—
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[} 06 Sep 06
et Received
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veritying
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Case 2 - Sign Up for My OOCL Center (MOC) by using

OOCL Guest Account

Step 1: Enter your OOCL Account (guest account) and then click “Next” button.

We take it personally

Sign in My OOCL Center (MOC)

R mocuserd4@oocl.com
Having trouble signing in?

Forgot IVR PIN?

Sign Up Now m

Step 2: Enter your OOCL Account Password and then click “Next” button.

We take it personally

Welcome to My OOCL Center (MOC)

B mocuserl4@oocl.com
&

Forgot password? m
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Step 3: Prompt an alert message to illustrate your OOCL Account which does not have access

to MOC. Click “Register Now” to continue.

We take it personally

)

Your OOCL Account mocuser04@oocl.com currently

does not have access to MOC.

To continue with MOC access, please click on "Register

Now" and complete the verification process.

Step 4: Your OOCL Account does not have company profile. Click “Register Company” to

continue to the new registration form.

We take it personally

Your OOCL Account mocuser04@oocl.com currently

does not have company information associated yet.

Please provide your company information to register with

MOC.

Step 5: Follow Case 1 Step 3 - 12 without activation email being received.
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Case 3 - Sign Up for My OOCL Center (MOC) by using
Existing OOCL Account

Step 1: Follow Case 2 Step 1 - 2 to enter your OOCL Account with Password

Step 2: Prompt an alert message to illustrate your OOCL Account which does not have access
to MOC. Click “Register Now” to continue for verification.

We take it personally

0

Your OOCL Account mocuser08@oocl.com currently

does not have access to MOC.

To continue with MOC access, please click on "Register

Now" and complete the verification process.

Step 3: Select the company profile from the drop-down list. Click “Next” to continue for the
registration

We take it personally

MOC will use the company information in your OOCL

We take it personally

. . L. Account mocuser08@oocl.com.
MOC will use the company information in your OOCL

Account mocuser08@oocl.com. To continue with MQC access, please select a company and

complete the verification process.
To continue with MOC access, please select a company and

complete the verification process.

Select a company v‘

Select a company
Select a company ~
[Test] MOC User Management Company
[Test] MOC User Management Company
m [Test] MOC User Management Company 02

| [Test] MOC User Management Company 03
Cargo System Singapore Pte. Ltd
. TS

Page | 13 Oct 2024 Ver.



Step 4: Redirect to pre-filled registration form and only limited fields can be modified.

Company Account Registration

Step 5: Follow Case 1 Step 4 - 12 without activation email being received.
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