We take it personally

OOCL Customer Services Line
02 35195959

v

X

Import (1)

Shipment Status (1-1)

Booking Status (1-1-1)

n B/L Status (1-1-2)

H Container Status (1-1-3)

Onboard Date, Sailing Date &
Exchange Rate (1-2)

-

Charges Inquiry (1-3)

Standard Tariff, Forms &
Rate Enquiry (1-4)

Standard D&D &
Free Time (1-4-1)

n Forms (1-4-2)

Amendment of Document (1-5)
BIL (1-5-1)

n Invoice (1-5-2)
n Others (1-5-3)

Documentation Status (1-6)

Cargo Release Status
(1-6-1)

Request B/L or Sea Way
B/L copy (1-6-2)

Request AN copy

(1-6-3)

Contact CSU (1-0)
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Export (2)

I Place Booking (2-1)

Shipment Status (2-2)

Booking Status (2-2-1)

1 B/L Status (2-2-2)

n Container Status (2-2-3)

Documentation Status (2-3)

Sl Status by Booking
Number (2-3-1)

B/L Status by Booking
Number (2-3-2)

Vessel Onboard Date, Sailing
Date & Exchange Rate (2-4)

I Charges Inquiry (2-5)

Standard Tariff, Forms & Rate
Enquiry (2-6)
Detention & Demurrage
(2-7-1)
n Forms (2-6-2)

Amendment of Document (2-7)

Booking (2-7-1)

E BIL (2-7-2)

n Invoice (2-7-4)

n Others (2-7-5)

-

Contact CSU (2-0)
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Cargo Tracking (3)

Forms (4)

Container Status (3-1)

Export Forms (4-1)

Contact CSU (3-0)

Import Forms (4-2)

IMPORT HOTKEYS
Onboard date, Sailing date, Exchange Rate | 1-2
Booking Status 1-1-1
B/L Status 1-1-2
Container Status 1-1-3
Charges Inquiry 1-3
Standard D&D & Free Time 1-4-1
Forms 1-4-2

EXPORT HOTKEYS

Onboard date, Sailing date, Exchange Rate | 2-4 |
Booking Status 2-21
B/L Status 2-2-2
Container Status 2-2-3
Sl Status by Booking Number 2-3-1
B/L Status by Booking Number 2-3-2
Charges Inquiry 2-5

i Others (5) n Contact CSU (0)

OOCL Office Address
& Working Hours (5-1)

Request a copy of
this Guide (5-2)

+n CY Depot List (5-3)
l Change PIN (5-4)
—>n Contact CSU (5-0)

Hotkeys Pad

1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ

e.g. To enter Container Prefix
“O0LU", you may press "6658"
To enter Voyage Direction,
"E" press 3, "S" press 7,
"N" press 6, "W" press 9.
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