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1 REGISTER COMPANY ACCOUNT 

• If you do not have GBCR account, please go to GBCR logon page (https://cargo-

release.digital.oocl.com), and click “Register”  

 

• Complete and submit the registration form. The user register in “personal information” will 

become the administrative of this company account 

 

• Once the registration is approved and account created by OOCL, activation email is received. 

Please follow the instruction to activate the account by setup the password 

  

  

https://cargo-release.digital.oocl.com/
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2 LOGON GBCR 

• Go to GBCR logon page (https://cargo-release.digital.oocl.com), and click “Login OOCL Account” 

• Sign in by registered Email Address  
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3 ACTIVE SHIPMENT IN GBCR 

• All active import shipments are summarized in the GBCR “dashboard view” 

 
o To Do – Shipment has not yet requested DO. You should request DO for this shipment, 

otherwise, no DO is released 

o Request DO – DO request has been raised 

▪ In Progress – Carrier is reviewing the request 

▪ Withhold – Outstanding issue to block release DO. You can check the “alert” to 

learn the outstanding issue 

▪ Ready – DO is released  
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4 REQUEST DO 

• Select the shipment and click “Request DO” 

 
• Complete and submit the Request DO form 

o System allows to estimate the DD fee by selected collection date. The return DD amount 

for reference only, the actual DD fee must refer to DD invoice from carrier 

 

• Once the request is submitted successfully, the status is updated to Request DO – In Progress 
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• If there is any outstanding issue to block DO issuance, “Request DO – Withhold” status is 

updated in GBCR. The pending reason is displayed on alert 

 

• Once the DO is ready, DO content is available on GBCR, and status update to “Request DO – 

Ready”  
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5 BATCH DOWNLOAD DO 

Select one or more containers or B/L 

All selected containers must have the status DO ready 

 

 

 

Click on the download button to download all DO in one go 

 

  



9 
 

6 RAISE ENQUIRY 

• GBCR provide a channel to raise any enquiry to carrier 

• Choose the container and select “Enquiry – General Enquiry” 

 
• Complete the enquiry form and submit to carrier. Our customer service team will follow up the 

enquiry and may contact you through email or phone call 

 
• All enquiries are logged in “Enquiry” page, and show the status 1) In Progress or 2) Closed for 

tracking 
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7 MAINTAIN COMPANY PROFILE 

• Company profile can be managed in “My Profile”  

 
• Under “Company > User Management” page, system support Add/ Edit/ Delete users in this 

company account 

o Add/ Edit/ Delete action available for administrative user only 

 
• For normal user (non-administrative), the user profile can be edited on “Personal Account > 

Personal Information” page 
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