Global Cargo Release App
(GBCR)

User Guide

Data: 23th May 2024



Contents

N o0 A WN R

RegiSter COMPANY ACCOUNT.....uuuiiiiiiiiiiiiiirrieie e eeeeeeeeeeeatateteteaeeeeeeeeeeessesesssssssssssssssssssssssnsnnssssnnes 3
(o] ={o] 1 €] 2101 XSO PP PPUPPPPPPPT 4
Active ShIpMENT IN GBCR .....oiiiiciie ettt et e e sttt e e s sate e e e sbeeeesbteeesantaeeesansaeessseeessnes 5
REOQUEST DO .ttt et e e et e e et e eeeeeeeeeeeeeeeeeesasasasasasssssessssesssssssssssssssssssssssnnnssssssses 6
BatCh dOWNIOAA DO ......oouiiiiiiiieie ettt ettt et et e e bttt e b e et e e st e e sbeenbe e be e beenbeenbeenne 8
RAISE ENQUITY ittt ettt e e ettt et e e s ettt e e e e e s bbb e e e eee s aanbbaeeeeesesaasbeeeeeeeesannbenaeeeessannnsnes 9

Maintain Co

MPANY PrOfIlE ..t eee bt e e e e e s sbba e e e e e e estbbaeeaeeeeeesssaeaeeeenns 11



1 REGISTER COMPANY ACCOUNT

e If you do not have GBCR account, please go to GBCR logon page (https://cargo-
release.digital.oocl.com), and click “Register”
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e Complete and submit the registration form. The user register in “personal information” will
become the administrative of this company account

e Once the registration is approved and account created by OOCL, activation email is received.
Please follow the instruction to activate the account by setup the password

Welcome to OOCL!

To access the applications and settings within OOCL, follow these steps to activate your account:

1. Click yourlactivation link, }Nhlch will open a new page in your browser.

2. Select ==Click here to proceed on the page to change your password.

3. Enter your new password in New Password, then enter it again in Confirm Password. Click Submit
Please note that your activation link will expire in 7 days, therefare you need to activate your account quickly.
If you encounter any technical issue on OOCL account activation, please contact us here

Best Regards,
OOCL Support


https://cargo-release.digital.oocl.com/
https://cargo-release.digital.oocl.com/

2 LOGON GBCR

e Go to GBCR logon page (https://cargo-release.digital.oocl.com), and click “Login OOCL Account”
e Sign in by registered Email Address

Login OOCL Account

New user? Register

Password

Forgot Password?



https://cargo-release.digital.oocl.com/

3 ACTIVE SHIPMENT IN GBCR

e All active import shipments are summarized in the GBCR “dashboard view”

Al To Do Ml Request DO
40 35 In Progress 2

Withhold 2

o To Do - Shipment has not yet requested DO. You should request DO for this shipment,
otherwise, no DO is released

o Request DO — DO request has been raised
= In Progress — Carrier is reviewing the request

Withhold — Outstanding issue to block release DO. You can check the “alert” to
learn the outstanding issue

= Ready - DO is released

Carrier Release Status | Request Status \

= Payment Status Cleared To Do

nt} ETA expired over 353 days

() OBL Surrender Status Not Cleared © 02-08-2022 11:57

IB Charge BL



4 REeQuesT DO

Select the shipment and click “Request DO”

|O0LU2673803344

2
" ETA03-08-2021

Container# 1B Haulage

00LU6237213 Merchant

@l CcOosCOSPAIN
045E Yantian

Cai Mep

1B DetentionDemurrage

14 Calendar day(s)
B 18-08-2021

Cargo Agent

@ Payment Status Not Cleared To Do
©  OBL Surrender Status Cleared @ 26-07-2022 1045

B B

1B Charge BL 1 container &

Milestone Request Status

To Do

Complete and submit the Request DO form
o System allows to estimate the DD fee by selected collection date. The return DD amount
for reference only, the actual DD fee must refer to DD invoice from carrier

Request DO X

Action

Action Log

I Container Information ~
. IE Detention/Demurr .
ot Cotcion Doe @
age
[ 1
— 02-08-2022
QOLU0BE1363 09-05-2022 Estimate DD Charge
Exceed free tine will incur 84 day(s) demurrage
I Detail Information
DO Recipient Email Address: gberaccount3s@gmail.com X + Add Emai Address
Upload Supporting Documents:
Customer Reference Number:
Additional Instruction:
4
Cancel hd
Once the request is submitted successfully, the status is updated to Request DO — In Progress
Request DO =
(®)
Enquiry (0)

Al To Do
1

Group by Arrival Vessel Voyage / Port

| BL #/ Arrival Date |

@ In Progress 1 n\

Arrival Vessel Voyage / Port

Carrier Release Stafus | \ Request Status

|| OOLU2673803344
3

© ETA03-08-2021

Cai Mep

@ COSCOSPAIN
045E

Yantian

@ Payment Status Not Cleared Request DO 7

© OBL Surrender Status Cleared © 02-08-2022 17:59

B 2

1B Charge BL 1 container A




If there is any outstanding issue to block DO issuance, “Request DO — Withhold” status is
updated in GBCR. The pending reason is displayed on alert

DO Withhold

© 06-05-202103:34

%

BL

1 container &
Request Status

Action
- 1. Awaiting for payment

n = 2. Cargo held by carrier, please check with customer service for details.
DO Withhold \\%é 3. Carso held by customs

Action Log
4. Cargo held by customs agency

Once the DO is ready, DO content is available on GBCR, and status update to “Request DO —
Ready”

Request Status

DO Ready E—g .
@ 29-07-2022 22:24

IB Charge

2 container ¥



5 BATCH DOWNLOAD DO

Select one or more containers or B/L
All selected containers must have the status DO ready

All To Do ®  RequestDO

8] ©
Ready 18

Enquiry (0)

Group by Arrival Vessel Voyage / Port Baich Assign Agent Batch Request DO Batch Download DO

| BL #/ Arrival Date | Arival Vessel Voyage / Port / Destination Carier Release Status

Request Stat

@} OOCL CHARLESTON
Kobe 2335 Kaohsiun: K

tatus Cleared

DO Ready
© 15-03-2024 14:37

RN

1B Charge BL DO 1 container ¥

@} cesu © Payment Status Cleared DO Ready [:10 a a
Tokyo 0135 Kaohsiung  Kaohsiung © 20-03-2024 17:36
1B Charge BL DO

1 container ¥

Click on the download button to download all DO in one go
l 00LU21462836005

OOCL Electronic Delivery Order

@ Block Chain ID: 4458755015611261968
| overview

Party Information
Consignee: EAGLE INDUSTRY TAIWAN CORPORATION Address: NO.134, SILIN RD,, JIAOSU VIL,,

YANCHAO DIST,, KAOHSIUNG CITY
82446, TAIWAN (R.O.C)

Route Information

Vessel Name: OOCL CHARLESTON ETA: 2024-03-17T11:30:00 IMO: 9461790 Voyage: 233S
Carrier: Orient Overseas Container Line UVRN: 13U731




6 RAISE ENQUIRY

e GBCR provide a channel to raise any enquiry to carrier
e Choose the container and select “Enquiry — General Enquiry”

Request Status |

DO Ready B B B
® 29-07-2022 22:24
IB Charge BL DO 2 container ¥

General Enquiry

Inland Tariff

e Complete the enquiry form and submit to carrier. Our customer service team will follow up the
enquiry and may contact you through email or phone call

General Enquiry x|

[ Container Information

: Container No. Vessel / Voyage / Direction IB Detention Demurrage
2 i
SEKU4562566 COSCO PRINCE RUPERT / 066 / £ 17-10-2021
TEMU7609020 COSCO PRINCE RUPERT / 066 / £ 17-10-2021

] Detail Information

* Enquiry Subject:

Your Enquiry:

Upload Supporting Documents: :}

e All enquiries are logged in “Enquiry” page, and show the status 1) In Progress or 2) Closed for
tracking

A Home @ FAQ  Welcome & YCHang

~

.
Enquiry (0)



 View status in-progress

Enquiry Enquiry Status Date Created BL# Conainer #

Change of destination In-progress 30-04-2021 04:15 00CL123456769 00LUSET6543 DOLU9IBTE542 OOLU 9876541 .., View Enquiry
General Enquiry: Delivery Order Request Enquiry In-progress 20-04-2021 09:15 00CL123456759 00LU98T6543 View Enquiry
General Enquiry: Door Delivery Enquiry In-progress 30-04-202109:15 00CL123456789 DOLU 9876541 View Enquiry |
Change of destination In-progress 30-04-202109:15 00CL123456789 DOLU9STES43 View Enquiry |
General Enquiry: Others 1n-progress 30-04-202109:15 00CL123456789 OOLUIETESH3 View Enquiry
General Enquiry: Release to Agent Amendment /Cancellation  Closed 30-04-2021 09:15 00CL123456789 0OLU 8876541 \ View Enquiry

(1.:!4)

Change of destination

8L Number Vessel / Voyage / Direction Container Number 1B Demurrage / Quay Rent LFD
0OCL123456789 COSCO SHIPPING LIBRA /008 [ W 00LUS8T6541 02-03-2020{DEMURRAGE)
* Final Destination: L Berlin
DoorDelivery: | No
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7 MAINTAIN COMPANY PROFILE

e Company profile can be managed in “My Profile”

M Home e FAQ  Welcome & Sam Chen ~

My Instruction

My Profile

Logout

e Under “Company > User Management” page, system support Add/ Edit/ Delete users in this
company account
o Add/ Edit/ Delete action available for administrative user only

& Company A User Management
Email Role: Al Reset
Company Information
A Personal Account -~
Users

Personal Information

‘ © Create User © Batch Create User

Email Rola Last Updated by Last Update Time Action
gberaccount 18@gmail.com Adevinistrator gberaccount] B@gmail.com ®
gboraccount20@gmail.com General User gbcraccount1B@gmail.com 18/3/2022 11:34 ]

e For normal user (non-administrative), the user profile can be edited on “Personal Account >
Personal Information” page

OOCL  company Membership Registration Logimark International Limited v & Sasa Zhan

Weteke t permemally
@ Company ~ My Information

User Management

Company Information

Miss. Sasa Zhan

* Email Address:

Phone No. {Only number 0- are allowed)

Job Titke:

Department

Modify
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