Please Contact Below PIC for the Respective Task / Action / Activity

For Export Customer Service or Booking

Customer Service Team Group Email ID

ndhcsu@oocl.com

Sr. No. Contact Person Email Address Tell No. Mobile No.
1 Ms. Asha Aswal asha.aswal@oocl.com 011-46677005 9899111287
2 Ms. Charu Pandey charu.pandey@oocl.com 011-46677016 9810272520
3 Ms. Mansi Sharma mansi.sharma@oocl.com N/A

Outbound (Exports) Documentation

Documentation Team Group Email ID ndhobdoc@oocl.com

Sr. No. Contact Person Email Address Tell No. Mobile No.
1 Mr. Lalit Joshi lalit.joshi@oocl.com 011-46677009 8368059812
2 Mr. Ashok Kumar ashok.kumar@oocl.com 011-46677008 N/A

Inbound (Imports) Documentation

Documentation Team Group Email ID ndhibdoc@oocl.com

Sr. No. Contact Person Email Address Tell No. Mobile No.
1 Mr. Mahabir Rana mahabir.rana@oocl.com 011-46677002 9899111288
2 Mr. Anant Bhardwaj anant.bhardwaj@oocl.com 011-46677007 7235050265
3 Mr. Ashwani Shrivastav ashwani.shrivastav@oocl.com 011-46677003 N/A

Operations

Operation Team Group Email ID ndhops@oocl.com

Sr. No. Contact Person Email Address Tell No. Mobile No.
1 Mr. Vikrant Negi vikrant.negi@oocl.com 011-46677022 9599879009
2 Mr. Manish Shrivastava manish.shrivastava@oocl.com 011-46677004 9899111769

1st Escalation for Customer Service and Documentation (Exports/Imports)
Manager
Sr. No. Contact Person Email Address Tel No. Mobile No.
Mr. Akshay Divecha .
1 akshay.divecha@oocl.com 022-66511187 9769732944
(Import)
2 Ms. Rithika More rithika.more@oocl.com 022-66511175 9920080707
(Export Documuntation)
3 Ms. Roopali Shelar roopali.shelar@oocl.com 022-66511165 9870602225
(Export Customer Service)
2nd Escalation
Branch Manager

Sr. No. Contact Person Email Address Tell No. Mobile No.

1 Mr. Vikram Chowdhary vikram.chowdhary@oocl.com 011-46677015 9821268333
9819810030




