Please Contact Below PIC for the Respective Task / Action / Activity

For Export Customer Service or Booking

Customer Service Team Group Email ID

ccucsu@oocl.com

Sr. No.

Contact Person

Email Address

Tell No.

Mobile No.

1

Mr Anunoy Roy

anunoy.roy@oocl.com

+91 33 40019330 EXT 111

+91-9051069991

Outbound (Exports) Documentation

Documentation Team Group Email ID

ccuobdoc@oocl.com

Sr. No. Contact Person Email Address Tell No. Mobile No.
1 Mr Joydev Chowdhury joydev.chowdhury@oocl.com +91 33 40019330 EXT 121 +91-7003372283
2 Ms Shambrita Kanjilal shambrita.kanjilal@oocl.com 91-033-40019330; EXT :131 N/A
Inbound (Imports) Documentation
Documentation Team Group Email ID ccuibdoc@oocl.com
Sr. No. Contact Person Email Address Tell No. Mobile No.
1 Mr Ujjal Kundu ujjal.kundu@oocl.com +91 33 4001 9330 EXT 122 +91-9007419115
2 Mr Daniel Sebastian daniel.sebastian@oocl.com +91 33 40019330 EXT 103 N/A
3 Mr. Hareram Singh hareram.singh@oocl.com +91 33 40019330 EXT 152 N/A
Operations
Operations Team Email ID ccuopn@oocl.com
Sr. No. Contact Person Email Address Tell No. Mobile No.
1 Mr Vamsi Krishna vamsi.krishna@oocl.com +91 33 40019330 EXT 141 +91-9051069992
2 Mr Shelton Moreno shelton.moreno@oocl.com +91 33 40019330 EXT 112 +91-9051069994
1st Escalation for Customer Service and Documentation (Exports/Imports)
Manager
Sr. No. Contact Person Email Address Tel No. Mobile No.
1 Mr. Akshay Divecha akshay.divecha@oocl.com 022-66511187 9769732944
(Import)
2 Ms. Rithika More fithika.more@oocl.com 022-66511175 9920080707
(Export Documuntation)
3 Ms. Roopali Shelar roopali.shelar@oocl.com 022-66511165 9870602225
(Export Customer Service)
2nd Escalation
Branch Manager
Sr. No. Contact Person Email Address Tell No. Mobile No.
1 Mr Kaushik Dutta kaushik.dutta@oocl.com +91 33 40019330 EXT 101 +91-9051069996







