Nhava Sheva Container Operators Welfare Association

Port Users’ Building, 2nd Flr. JNPT, Nhava Sheva, Navi Mumbai – 400 707

Tel. No. 022 2724 2577, E Mail ID – nscowa@hotmail.com
Date: 19th April, 2012
To,

The C.E.O.,

APM Terminals,

Nhava Sheva – 400 707

Sub: Poor performance of Transporters towards APM Terminals.

Dear Sir,

With reference to the above mentioned subject, we would like to inform you that from 01.04.2012, there is tremendous delay in completing the transaction. This delay is more than 2 hrs. which is affecting the TAT very badly. The line for Export is observed to be uncontrolled during this period and affecting the movement of Import Containers. There is delay in getting the delivery of Import containers as well as offloading the Export containers. 

Please note that the members of NSCOWA are not getting proper responses at present for any of our queries. There is no proper co-operation from gate unlike the proper responses we used to get from Mr. Kamthe & Mr. Bhokare. 
Considering all the facts at present while operating to and from your Terminal, we would like to inform you that, the members of NSCOWA will not be responsible for any ground rent and or detention charges for any such delayed movement.

NSCOWA hopes that, you will personally look into this issue and try your level best to have smooth functioning to and from your Terminal. 

This is for your information and further necessary action from your end.

Thanking you.

Yours truly,

For Nhava Sheva Container Operators’ Welfare Association.
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