OOCL

We take it personally

User Guideline for New MOC Registration Process
Use Cases:

1. Sign Up for MOC (OOCL) Account
2. Login existing OOCL Account with MOC registration (Without HCP Association)
3. Login existing OOCL Account with MOC registration (With HCP Association)

Use Case 1

Step 1: Click the “My OOCL Center” button under OOCL.com
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Step 2: Click “Sign Up Now” to proceed the MOC registration
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Sign in My OOCL Center (MOC)




Step 3: Complete the new MOC (OOCL) Account registration form below.

i.  Company Profile Information

 Company Registration

Company Account Registration

Company Information

*Mandatory fields include:
e Company English Name
e Local Company Name (for China Region ONLY)
e  State/Province

e  Street

® |[ocal Unique Identification Number



ii. Personal (Administrator) Profile Information

| contact Person and Administrator
* Name

Mr.
* Email Address : (7his email aadress s the Login 10}
* Phone No.
Job Title

Department

Piease grant me access to My OOCL Center
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*Mandatory Information includes:
e Name
e Email Address
e  Phone No.

Step 4: “Tick” the box if you accept MOC Terms of Use and Privacy and Security Statement, and
then click “Agree & Submit” button for registration form submission.

Step 5: Complete the CAPTCHA for verification process

Please complete verification

D | Please drag the left arrow for security verification




Step 6: Receive a sign-up completion message and please wait for the approval process within 2
to 3 business days.
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@)

Thank you for signing up!

send a confirmation

business days.

If you have any enquiry, please contact us via

support dh@oodl.com

Step 7: Check the confirmation email and activation email from the registered mailbox.

a) Confirmation Email — Approved

[UAT] Company Registration Result

pport_dh_non_prod@oocl.com O Replyall |v

Dear Customer,

Thank you for applying OOCL Account for Company E. Your application for OOCL Account is approved
If you have no GOCL Account before, please find our separated email to activate the account.
Best Regards,

OOCL Support

b) Confirmation Email — Rejected

[UAT] Company Registration Result

support_dh_non_prod@oocl.com 9 Replyall |v

moc v

Dear Customer,
Thank you for applying OOCL Account for Company E. Unfortunately, we are unable to proceed your application at this time
Rejection reason: The email account exists (repeat registration)

We appreciate you taking the time to submit an application and please contact our customer service for assistance.

Best Regards,

OOCL Support



iii.  Activation Email

Activate Your OOCL Account

o support_dh_non_prod@oocl.com
Today, &51 AM

mocuser(3 ¥

Welcome to OOCL!
To access the applications and settings within OOCL, follow these steps to activate your account:

1. Click your activation link, which will open a new page in your browser.

2. Select »>Click here to proceed on the page to change your password.

3. Enter your new password in New Password, then enter it again in Confirm Password. Click Submit
Please note that your activation link will expire in 1 day, therefore you need to activate your account quickly.
If you encounter any technical issue on OOCL account activation, please contact us here

Best Regards,
QOCL Support

Please follow the instructions of activation email as per below steps:
i.  Click the hyperlink of activation link
Activate Your OOCL Account

Q support_dh_non_prod@oocl.com

Today, 8:51 AM

mocuser03 ¥

Welcome to OOCL!
To access the applications and settings within OOCL, follow these steps to activate your account:

1. Click your activation link, which will open a new page in your browser.

2. Select >>Click here to p n the page to change your password.

3. Enter your new password in New Password, then enter it again in Confirm Password. Click Submit
Please note that your activation link will expire in 1 day, therefore you need to activate your account quickly.
If you encounter any technical issue on OOCL account activation, please contact us here

Best Regards,
OOCL Support

. Click the hyperlink of >>Click here to proceed

We take it personally

Perform the following action(s)

Perform the following action(s): Verify Email, Update Password

» Click here to proceed

f? Reply all

9 Reply all

v

v



iii.  Customized the password according to the OOCL Account Policy

iv. ~ The MOC (OOCL) account is updated with the new password.



Step 8: Login the MOC account by OOCL Account (The Login ID is registered email address) and
then click “Next” button.

We take it personally

Sign in My OOCL Center (MOC)

R mocuser03@oocl.com

Step 9: Enter MOC (OOCL) Account Password and then click “Next” button.

We take it personally

Welcome to My OOCL Center (MOC)

R mocuser03@ooclcom
....................... B



Step 10: Accept OOCL TOU and Privacy and Security Statement

Wi rake it persamaily

Terms of Use and Privacy and Security Statement Acceptance - 00CL
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Step 11: Accept CargoSmart TOU and Privacy and Security Statement
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Step 12: It is ready to use MOC right now.
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Use Case 2

Step 1: Enter OOCL Account (email address) and then click “Next” button.

We take it personally

Sign in My OOCL Center (MOC)

R mocuser04@oocl.com
Having trouble signing in?

Forgot IVR PIN?

Sign Up Now m

Step 2: Enter the OOCL Account Password and then click “Next” button.

We take it personally

Welcome to My OOCL Center (MOC)

AR mocuser04@oocl.com
............ @

Forgot password? m



Step 3: Prompt an alert message to illustrate the input OOCL Account which do not have MOC
access. Click “Register Now” to further proceed for verification.

We take it personally

0

Your OOCL Account mocuser04@oocl.com currently

does not have access to MOC.

To continue with MOC access, please click on “Register

Now" and complete the verification process.

Step 4: Prompt another alert message to illustrate the input OOCL Account which do not have
company profile on HCP. Click “Register Company” to further proceed to the new registration
form.

We take it personally

Your OOCL Account mocuser04@oocl.com currently

does not have company information associated yet.

Please provide your company information to register with
MOC.

Step 5: Repeat the above Use Case 1 from Step 3 to Step 12 without activation email being
received.



Use Case 3

Step 1: Repeat the User Case 2 from Step 1 to Step 2 to enter the OOCL Account (Login Email)
with Password

Step 2: Prompt an alert message to illustrate the input OOCL Account which do not have MOC
access. Click “Register Now” to further proceed for verification.

We take it personally

O

Your OOCL Account mocuser08@oocl.com currently

does not have access to MOC.

To continue with MOC access, please click on "Register

Now" and complete the verification process.

Step 3: Prompt another alert message to select the company profile from the drop-down list.
Click “Next” to further proceed for the registration

We take it personally

MOC will use the company information in your OOCL

Account mocuser08@oocl.com.

To continue with MOC access, please select a company and

complete the verification process.

Select a company v



We take it personally

MOC will use the company information in your OOCL

Account mocuser08@oocl.com.

To continue with MOC access, please select a company and

complete the verification process.

Select a company v‘

Select a company
[Test] MOC User Management Company
[Test] MOC User Management Company

[Test] MOC User Management Company 03
Cargo System Singapore Pte. Ltd

Step 4: Click “Next” to further proceed for the registration.

Step 5: Re-direct to pre-filled registration form and only several fields are allowed to be updated.
Company Information such as

e Local Company Name

e County/District

o (ity

e Zip Code / Postal Code
e Company Website

e Additional Information

Personal Information such as

e Name
e  Phone No.



JOOCL  company segiaon ®

Company Account Registration

Caunty/District

Zip Code / Postal Code

Company Website

28t 0 itern Selected
Company Type
13 items Availatle 0 itern Selected

forms
| contact Persan and Administrator

me
[’ Den Ching
Email Address

o - |

e

spartment

Please grant me aceess to My OOCL Center

Step 6: Repeat the Use Case 1 from Step 4 to Step 12 without activation email being received.



