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Product Search

We take it personally
Step 1 Place Order

E-Spot

FREIGHTS¥ART

279l Z E-Spot 2 &

E-Quote Value Added Service Logistics Solution

E-Customs Solution
Streamlining customs clearance process

Welcome!
Red Plum Blossom

Verify Company

Associate to Company

Things to do 4= 0 4V o

Notices To-Do List

Enquire rates and place
bookings

<

E-Spot

Get spot rates

B

E-Quote

Get longer term
quotations

Logistics Solution
Innovative cargo and
value-added service

( General Cargo (5 )

( Reefer Cargo (> \) (__ Enquire Rates e ) ( E-Trucking ® )

{ NOR (>] \) (_ E-Quote Delivery e ) ( E-Customs Solution @& )
Manage bookings Conteol — 1

Tower

Extra D&D

' ® < Settings



FREIEH'[Slﬁ ART Product Search

We take it personally

Step 2 OriginZ} Destination, Z1E||O| L =& MEHSI D Search RateHE 2 & €FL|C}.

Get an Instant Quotation

From To Dates
(S Door Busan, South Korea Door Keamari, Karachi, Sindh, Pakistan De E: -r-_1u_ . 2024-07-15 - 2024-09-09

Container Type and Quantity

Container Type Container Size and Quantity

Q General 20GP 40GP 40HQ
Heefer (Coming Soon) 2 - 6 - 0 -
Mon-operating Reefer (Coming Soon)

Advanced Criteria expand



FREIGHTS® ART Product Search
We take it personally o

Step 3 FHIL|0j S 2 2{™ Add to Cart, HI 2 F=5}2{™ View Details 41 EH

Place Order

All Products

‘ Asia - Europe ‘ Australial New Zealand Intra - Asia

Intra - Europe ‘ Latin America ‘ Trans - Atlantic Trans - Pacific

Tradelane All Asia - Africa

Ongin South Korea Busan, South Korea 600-010
Destination Pakistan Keamari, Karachi, Sindh, Pakistan
Est. Time of Dep. 2022-03-28 —

Expand All Products  Collapse All Products

Origin Destination 40GP
& D Add to Cart ‘
- - e, G () () )
Busan, South Korea Singapore Karachi Keamari, Karachi, Sin... I Rate Rate
PUS13 KHIO: View Details
Surcharge Detail(s)

Service Loop: CPX Traffic Mode: CY-CY



We take it personally FREITSM P rOd u Ct S'ea rCh

Step 4a “View Rates” = =

‘ Infra - Asia ‘ ‘ Intra - Europe ‘ ‘ Latin America ‘ ‘ Trans - Atlantic ‘ ‘ Trans - Pacific ‘

Ibrl-gm China Japan Shanghal, China Qingdao, Qingdao, Shandong, Chi. Tokyo, Japan
Destination Pakistan Keamari, Karachi, Sindh, Pakistan
Est Time of Dep. 2022-08-08 —

Expand All Products Collapse All Products

Origin PO Destinaton 20 40HQ

‘ Add to Cart ‘

: : P I | e |

Shanghai, China Shanghai Karachi Keamari, Karachi, Sin.
Surcharge Detail(s) ﬁ
Est. Transit Time

Vessel Voyage Direction/Service ETD ETA Product Discount Offer|s) Available Space Action

QOCL AUSTRALIA 22TWICPX 17days 2022-08-27 2022-08-13 83 TEU ew Rales

G

Sarvice Loop: CPX  Traffic Mode: CY



FREIGHTS¥ART Product Search
We take it personally T

Step 4b THRF Sj 2t 2 MO spaceZt 81 = A Notify MeE Soll Y& HdHES & + USLICL

[ | =
Tradelane All ‘ ‘ Asia - Africa ‘ Asia - Europe Australial New Zealand ‘ Intra - Asia Intra - Europe ‘ Latin America ‘ Trans - Atlantic ‘ Trans - Pacific
Origin China Shanghai, China
Destination United Kingd... Felixstowe, Suffolk, England, Unite...
Est Time of Dep. 2022-03-28 —

Expand All Products Collapse All Products

Origin

Destination

3 Add to Cart ‘
Shanghai, China Shanghai Felixstowe Felixstowe, Suffolk, E...
HA14 F NOtﬁy Me ‘
Surcharge Detail(s)
Collapse
Est. Transit Time
Vessel Voyage Direction/Service ETD ETA Product Discount Offer(s) Available Space Action
COSCO SHIPPING STAR 013WiILLA 29days 2022-04-26 2022-05-25

0TEU

Service Loop: LL1 Traffic Mode: CY-CY




COCL

We take it personally

FREIGHTS® ART

Place Order

FreightSmart =2 34| Oorder2} Booking T+ 7} X| 2

=% L|LC}.
Order= 578 2R E/S7d R MO| 2Vd El HH| 0| =TS
oll2fot= 7H'd 0| 1, Booking2 Order0i|A| B 7ot ZAH|O| L =&
LHOf| M & 5t= THE E2IoiA] AL = A= SFFl 7H'E & L CF.
[L}2t A, orderE SF 20| = BookingO| BF = A| 444 £| 0 Of ZIzH Of

EH, 2ot UHO|H & 25 F25t= 8 0l= Bookingt

OrderE &+ F| 20l Of 5l 'S Order”}| H| E/d 2} & L|CF.
Booking Tt F| &2t A%, Order?Z} E0IU 0] X} 20| F 2 H|[ 20|
TMgr Qo] o] H & {2|otA| 7| HEEFL|CF,



We take it personally

FREIGHTS ¥ ART

O &L= 29 | 7|4 E MEHSHL|C}
Step 1 #ot= ZH|O|H 7 =2} H|H 7j+~F A EH L] C}.
Place Order / Product Detail
I Toronto, Ontario, Canada — Ningbo, Ningbo, Zhejiang, China
Origin POL POD Destination Est. Transit Time Traffic Mode
ETD ETA
D 2021-10-23 & 2021-11-19
o ¢ ¢ _ Y 38days CY-CY FAK
Toronto, Ontario, Canada Vancouver Ningbo Mingbo, Ningbo, Zhejiang, ...
NIN12
I Cntr Type & BL Quantity
Container Type  Ocean Freight Origin Arbitrary/ Feeder Origin Arbitrary/ Rail or Road Destination Arbitrary/ Rail or Road Quantity
4 N
— — — 0
20GP usD +
400 USD - (7 o+
40HQ USD : : 0o+
. J

@BL Quantity 1 + BL

Cargo Type

Place Order

SvWD

BELITA 007W/PNW2

Inventory

50 TEU
Purchase Limit:4 TEU

Booking & == = Z|CH

ol L|C},

s H



OOCL  FREIGHTS¥ART

We take it personally

Step 2 21} surcharge 4|7} B L|C}.

I Selecting settlement method and currency

Charge Type

Ocean Freight

Origin Arbitrary/ Fee
FCR -Fuel CostRe..

AMS - Advance Mani

POR Local Charges

Charge Type

CBL-CarbonTax S

IFL - Inland Fuel Ch

SEO - Security Surc

DOC - Outbound Do...

Place Order

FND Local Charges (For Reference Only)

Charge Type

EIR - Equipment Int

DCF -Inbound Doc

DOE - Delivery Orge

Prepaid/ CollectE
MLk,
Ocean Charge | Ocean Surcharges
Unit Unit Price 20GP 40GP 40HQ P-C Currency
Unit [_Rate J [ Rate J[ Rate ]| @ 0 usD
Unit [-E.Jr"harg’:] [’;-;r:!‘larg»:] [Et.r“r'r:,rg-‘:] QO usp
Unit [ :r‘harg»:»] [&u:harg%] [f‘.:’:?::—r':jé] O usD
BL Q usp
Unit Unit Price 20G6P 40GP 40HQ P.C Currency
Unit [ Surcharge “ Surcharge " Surcharge ]o O uUsD
Unit [ Surcharge ][ Surcharge ][ Surcharge ]° 0 uso
Unit [ Surcharge ][ Surcharge ][ Surcharge ]o Q usp
Surcharges
o Q usD -
Unit Unit Price 20GP 40GP 40HQ
Unit [ Surcharge ][ Surcharge ][ Surcharge ]
% B EHX|2| surcharge= H1-80|H
<) | 2%l mer=ixis ek




OOCL  FREGHTSMART Place Order

We take it personally
Step 3 DD Free Time= 20l gtL|LC},

I FreightSmart Free Time Offer

Charge
Location Tﬁ'l}e Location Default Free Time
THDE'
Origin Ningbo, Ningbo, Zhejiang, China
Antwerpen, Antwerpen, Viaanderen, Gl
Destination _
BE'glUm
tariffs
_ _ D&D Extra FreetimeO| = 4 2,
I Frelghtsmart Extra D&D Optlon ........................................................................................................................................................................ éll'?_l OEI_ _¢_ 91& LI E-I',
Charge Extra D&D Option (Total
Location Type Location 20GP 40GP 40HQ
T‘_ﬂ)e Da:fs:l
Origin Ningbo, Ningbo, Zhejiang, China
«D Options
Antwerpen, Antwerpen, Viaanderen, Extra D&D Option
Destination

Belgium

D&D Extra Freetime 242
Booking 71 2 “Extra D&D"E SolA| &

+ ASLCL

Continue

*Please refer to “Buy Extra D&D" User Guide for more details




We take it personally

Step4a RE 2U= =0l ot

FREIGHTS® ART

Charge Type Quant...  Unit
Qcean Fresght 1 20G#
AMS - Advance Manife... | 5L

FCR - Fuel Cost Recov, 1 0G0
DOC - Outbound Docu.. 1 5L

GHL - Carbon Tax Surc... 1 0GP
FL -nland Fuel Charge 1 20GP
SEQ - Security Surchar... 1 20G#

I FreightSmart Free Time Offer

Locaton Type

Crigin

Cestination

Location

Mingbo, Mingbo, Zheliang, China

Anterermaen, Antwerpen, Yiaandersn,

Blalgium

| Freightsmart Extra D&D Option

Location Type

Origin

Destination

Locafion

Mingbo, Ningbo, Zhejiang, China

Antwerpen, Antwerpan, Yiaandersn,
Belgium

Pre-Paidi
Unit Price Subtotal
Collect
[ Rate ] e
f ™, P
]
-]
Surcharges
F
-]
\.—/ F
Charge
Detault Free Tume
Type
Free Time
CL Tar
Charge Exira D&D Opdion (Total
Type Days}

Place Order

2, Order NowE Sol| F=¢rL|C}.

Rate

Surcharges

Surcharges

-UsD 10

Rate + Surcharges

Rate + Surcharges

40GP A0HO

Extra D&D Options

By pressing the ‘Order Now” button,
1 You have read, understood and agresd to Fre.ghiSmart Terms and Conditions.

2. Ater order is confirmed, any order adjustment or all parfial cancellation may incur cancellation fee, that

Sl Order0fl Ci St F{ AH| &2 0] XM =hQlg 5=
ol |C}.

M H
Order?} ZIHEl 20l = & HXo| HEE|L

Z= 0|8} 0f FLICt.




FREIGHTS®ART Place Order

We take it personally

Step 5 Alert will be prompted to remind booking submission.

Reminder

The order has been effective. Please submit bookingfwithin]
[zanourskccording to the order date, otherwise the order

will be cancelled automatically.

***Above display is only applicable to accounts without Online Payment



OOCL

We take it personally

FREIGHTS¥ART

o i - — |

Step 6 = 0| 2R X|H “Control Tower” 0| A 2HQle &= S L|C},

Control Tower

Order

Cargo Tracking + ‘

Extra D&D Record

(v oeneraL ) (v nor ) (v REEFER )

Buttons for quick filter

- # R ra Ty ra -
|+ Pending for Advanced Payment } |+ Awvailable for Eooking ) -Z\»f Booked | { + Carrellec)

5 Online
The oo o2 Qe (o] Bogkn )

e 2022-05-12 To 2022-07-12 08t [order No._] oking Payment
Order Vessel Voyage

Status Name r:lla User

Online OMine Online
Order No. = POR-FND-VesselVoyage

Payment Payment Payment

Online Paid

Online Unpaid

User

Place Order

1 One Page Summary

Tolal Order(s):1 Recordis Expt -w
Cart

Date & Time <

-

Status Amount Amount

QOCL NAGOYANT1S

Heng Kong Laem Chabang




OOCL  FREGHTSMART

We take it personally

Step 7 order= 24A| 7t O|L{Of] BookingO| E|X| o™ X5 2 F A EL|CH

Place Order | Reefer Channel ~ ExtraD&D | My QDCL Center | Others -

My Order(s)

Order(s)

Extra DAD Record

\ v Pending ror Advanced Payment ) ( Panding for Revew | lffv Byailable Tor Booking \) (v Boaked \) (:v Uancellen\)
: Online
Datz & 1029~ 071-12 Order Booking
Time 2021-10-31 To 2021-12-31 No Mo. F‘g%;wf:nt
Order Vesse oyage Usar
Stalus Name o = %
My
Ordars
Tolal Order(s) 1 Record(s) Export data Cart
Online
Order No.

Offiine

Booking Mo. POR-FND VesselVoyage

Paymest ' S— Online Paymant

Date & Time
- Action
-

A t Online Paid Online Unpaid liser
Status Amount motn

i -15: . User- | 2021-12-31 Submit Booking  FNRE
( e | Rate ][ Rate ] [ Rate ] 1124 e .
| Ningbo name HUIe
J[FH=sn
o

=t
Total 1 Go to 1
A
ASL




OOCL  FREIGHTS¥ART

We take it personally

Submit Booking

1. Order= 24A|Zt O|L}0f| BookingO| E|X| XS ™ XZO 2
F A EL|C}. order &t & 2 HF 2 Booking SfA| 7| HFEFL| C}.

2. Order ¥ Booking= ¢t A SEtx 24A 7t O|LH O] OrderS
F|AotH F A H| 82 EHMSHX| eSS L|Cl 0] 3%, HEEA|
Order2} Booking= &7H| & 26l OF S L| C}.(Order
Cancellation Page 34 & X) Booking 2t F| & ot 4 2,
OrderZ| O} 0f Xt =0 F & H| 0| 2 de
el o] d & F2lotA| 7| HiEL| CF.

-




OOCL  FREGHTS®ART Submit Booking

We take it personally

Step 1 control Tower 1| O] X| 0| A| Booking= & ehL| C}.

E-Trucking

Enjoy 10% off your first two bookings

Weicome! OOCL FreightSmart
NN YN RS .4 Red Plum Blossom

Things to do 0
To-Do List
Enquire rates and place
bookings
E-Spot E-Quote Logistics Solution
Get spol rates Gel longer term Innovative cargo and
quotations value-addoed service

( Reefer Carg (5] ) ( E-Trucking ® )
( NOR ° ) Ctr-‘;;‘nr‘ Rates °> ( E-Cussoms Solution 0 )

e - Extra D&D
Tower %

Manage bookings
Settings




OOCL  FREIGHTS®ART Submit Booking

We take it personally

Step 2 S|S} OrderE MEHSE T Submit BookingS RIS ErL| C}.

Control Tower {1 One Page Summary

Crder . Cargo lrackng + Document Extra Ml H E-Truckng

- ~ S -
| ¥ GENERAL J |+ NOR )} | + REEFER J

. - s

F i T T T "H.I
|« Pending for Advanced Paymend | |« Available far Booking ) | Booked | | Cancelled |
L. A A e N A

-~ Online
Owilies E— ) PR Dirder : Boaking omine Order
Time 2032-08-12 To 2022-10-12 Hi EDODGESI0 o ¥ -Iz,?f,;,rjf-';,r' Status
~ VESSE Wayage .
POR FND Mame (T Wi

Talal Ordensi 1 Record(s)

Omline Cfime
Order No. = Booking Mo, | PORFND-VesselVoyage Paymanl Paymaenl
s fumpamt

:] THALASSA PATRISO44W :]
[Carifirmied) | . I [ : ]

Omlime Payment
Amount

-

Onlime Pasd i Uinpramd Order Time Action

2073-10-12 ! ﬂ




We take it personally

Step 3 Booking &I E

My Bookings

I Order Info

E00065122 - Confirmed
Origin POL
ETD ETD
2022-07-10 20220710
0 .
Hong Kong, Hong ... Hong Kong
HKGO2
I POD
POD
Hamburg

FREIGHTS® ART

=0 RS OOIC =S &

Destination

i

30days
Hamburg, Hambu...
HAMO3

o>

Est. Transit Time Traffic Mode Cargo Type

Submit Booking

@ Booking Guideline

Order Date: 2022-02-25 10:55:32

CSCL JUPITER 078WILL3

ooking Template:

E View al

L4

\.'a




FREIGHTS® ART

We take it personally

Step4 EQTHYEHE DT YR, » BEA=

I Booking Parties

Submit Booking

Tl A ola sh=olL|C}

Delete All

*Company Name *Company Address *Phone No.
Forwarding . )
agent Testing Shipper Company 1 Testing Shipper Company 1, Hong Kong 12345678
©
* Company Name * Address * Contact No.
Shipper Select Testing Shipper Company 1 Testing Shipper Company 1, Hong Kong 12345678
shipper B ®
testingcompanyl @oocl.com
* Company Name * Address * Contact No.
Consignee Select Testing Consignee Company Testing Consignee Company 2, Hong 87654321
consignee "] 2 © Kong

testingcompany2@ooc.com

@ Add Consignee

Add Motify Party




FREIGHTS®ART Submit Booking

We take it personally

StepS> At FEE 25 UHSIMR. * BEAl= E+ U S YLIC

I Container & Cargo

Charging standard (based on weight, unit: TON)

20GP 1000 = CW <150
40GP 1= CW=100C Surcharges
40HQ 1= =10
20GP
Quantity _— 2 Ny,
-
”
Cargo Weight
* (Pe 20000.0000 (KG)
ontainer
*Commodity Description Package And Symbol Quantity

furniture, NOs Inner Box 1000 Reset




FREIGHTS®ART submit Booking

We take it personally

Step6 HRTHEEHE ZF UHSHMR. » HEA|l= E+ UH =YL CL

I Contact Info.

Name/Company Name Contact No. Address
‘ FreightSmart Testing Company 88888888 99999999 FreightSmart Testing Company, Hong Kong
*Email
FreightSmartTestingCompany@ood.com ‘

!

- O|H|Y FAF UM 2.
I Remark * BookingO| 718 £|™ Booking Acknowledge?} O] O||& F=A =2 MEEL|LC},
- 0] 0|2 2| sRHE Sl H|H/QIHO|AZ ZEMAE YU Bookingf OFEHILX| 2
MoCO{| A S StA| O] F0f & L|C}.

Submit Booking Save As Template ‘



We take it personally

FREIGHTS® ART

Order Adjustment

0 8t order= Order AdjustmentS S ol Z1E|0| L

(=) AL
U2 TY + YBLICL

THE L2k0| )2} 2210] ChA| X% g| AL} A
H|-&0] 2’ dstA| E LIt

Z1H|0| L] =2 2| Booking &tT1 CIE L2

T (Shipper/Forwarders 2| party+’8, ¥ E|

ZIAX| )2 okltcsv@oocl.com H| & £
2 74SHA| 7] HEEFL| CF,



mailto:okltcsv@oocl.com

FREIGHTS ®ART Order Adjustment

We take it personally

Step 1
Control Tower>OrderH| O| X| 0| A| search& Sl ol & OrderS Z A S| C}.

Control Tower C One Page Summary

Order Booking Cargo Tracking + Document Extra D&D Record

i R A ~,
(v GENERAL ) (v NOR ) ( « REEFER )

- \ ~ "5 ~ w ".I
{ + Pending for Advanced Payment | [ + Available for Booking | [\v’ Booked ) [ «" Cancelled )
o S A - , -

y Cnline
Date & 2022-05-15 To 2022-07-15 Qrder Booking Payment
fime Ho Mo Status
order Vessel Vioyage User
Status Mame MO -

Total Crder(s)-4 Record(s) xpart data



FREIGHTS¥ART

We take it personally

Step 2
oll & orderOl| Al Action>More>Order Adjustment A1 EH

onhine Ooffling onling
POR-FND-Vessel'Voyage Payment Payment Payment
Status Amount Amount

Booking
Mo.

Order No. 5

Online Paid

Online Unpaid

Order Adjustment

Total Order(s) 1 Record(s)

-

User Order Time Action

OOCL NAGOYAMTZS

—

{Confirmed)

J

Hong Kong Lat Krabang Rate

Tatal 1 n Goto

Username 202207-29
i

&G

Order Adjustment’| 50| E0|X| &=
dfcotEeolgE sHF ZHE S
T 9= Order0| 7| I &I L| C}.
Related product is off-shelves

This is the promotion product
Order has coupon applied

Order has refunded amount

Order has extra surcharges applied




OOCL  FREIGHTSWART ©
Step 3

(=]
+3¥g Tyl

| Enter Cntr Change Count

Cntr Type Ocean Freight Total Count{Cirigin)
20GP | Rate 1
40GP | Rate 1
40HQ | Rate 0

- gigl 1 Surcharges
" Rate
[ i rizha i
a and Cther

11 “Request to Change Order” = &

Booked Count Available Booking Count
N BRNO
SRR SN0
n . O

Order Adjustment

Total Count{Current) Total Available Space
2
2 22
0

HE £ o

2t M2
rateZ}
Atx[o{ EL .
Surcharges
Rate

Request to Change Order




FREIGHTS WART Order Adjustment

We take it personally

Step 4
MM LY 2 =2t215} 11 confirm ChangeE Solf =d gL C}.

Adjust Order X

efore After

L\x’ Tota [ Rate Total [ Rate

Online Already | o Online Payment | .
Paid(Full) Amount(Full)

To Be Paid (Offline) [ Rate + Surcharges To Be Paid (Offline) [ Rate + Surcharges
Cancellation Fee: ™ HEolYH 7|7} 7| & orderELC}
Cancellation fee 9] EOSE F{A H|E0| TEY
@ Cancellation Fee ) | ASLILE cancellation FeeS &
Remission: 2elstM 8.




OOCL  FREIGHTS¥ART

We take it personally

Order Adjustment

Step 5
AL L S Sk A A
T3 order= HIZ HEE|0f Zolgd = QS LILC.
My Orders / Order Details Order No.: E00066464  Order Date: 2022-07-29 14:02
20GP 40GP 40HQ
Amount Paid
Available for Booking 2 2 0
Total Ordered 2 2 0
I Sailing
Onigin POL POD Destination Est. Transit Time Traffic Mode Cargo Type SWD
REMARK:

Order Cancellationd| LS A = LS 0| 2F M5 A E|O QLS L Tt




COCL

We take it personally

FREIGHTS¥ART

Order Cancellation

TO0i St Order= FH| S 2 FEHOE FAaTS
A& L|LC}.

F| 2 order0ll BookingO| A= 40| = Booking=
HX FASHZ0| orderE FHAY = USL|CT

(Booking F|2- Page46%Et X)

ol S orderdfl MH S ol X| 5= A20|=ollS
BookingZ} Order§ 25 F| A0l OF L] C}. Booking 2t
F At B2, order? 'EOFU O] X2 0f A H|Z O]
gle = oL o] & {2|stA| 7| HiEL| L},




OOCL  FREBHTSWART Order Cancellation

We take it personally

Step 1 =t Order= “Control Tower” | A 201 S1 =74 gt = Q& L|C},

E-Trucking
Enjoy 10% off your first two bookings

Weicome! OOCL FreightSmart
R AT FRILS .4} Red Plum Blossom

Things to do 0 0
Notices To-Do List n
Enquire rates and place
bookings
E-Spot E-Quote Logistics Solution
Get spol rates Get longer term Innovative cargo and
quotations value-added service
( General Cargo © )
( Reeter Carga ©) ( E-Trucking ©)
( R ° ) G..;.,n,‘ Rates 0) ( E-Customs Soktion © )

Manage bookings
Settings

SNl Extra D&D
Tower %




OOCL  FREGHTS®ART Order Cancellation

We take it personalliy
. roy (e o = 11 H -d (@) = = oF A AL
Step . LTt Order| F2A|ZF2 OrdertH 20| A HA|REZ0] O A S CfH Solg = Qs .
Place Order | Reefer Channel » | Extra D&D | My OOCL Center | Others -

My Order(s)

ardern(s) Reeter Extra D&D Record

'd 'd 'd
(v Pending for Advanced Payment ) (J Pending for Review ) L\ v Available for Booking ;l | + Booked ;I '\ v Cancelled )

\
Date & Order Bookin Online
Time 2021-11-11 To 2022-01-11 Mo NO g Payment
’ ’ Status
Order Vessel Voyage -
Status MName Mo. User

Total Oraer(s) 6 Recora(s)

Online Offline .
i Date & Time
Orger No. & Booking Mo. POR-FND-Vessel\oyage Payment Payment i p:::::: Online Paid Online Unpaid  User A Action
Status Amount

CMA CGM VASCO DE GAM
Order Confirmed, Expires in 17:15:28 E000G4841 . - [ Rate ] [ Rate ] [ Rate ]

(Confirmed) )
1 Yantian Antwerpen

Order= 24A| Zt O|LH{Of

BookingO| £|X| ¢S ™
s 2 FHAELLL

2022-01-11

14:58




OOCL

We take it personally

Control Tower

Order

Cargo Tracking +

(v ceneraL ) (v NoR ) (v REEFER )

FREGHTS®ART

Step 3 Action>More>Order Adjustment 2 |

=

Extra D&D Record

Pending for Advanced Payment ) ( v

Available for Booking ( v Booked ( v Cancelled )
i 2022-06-02 To 2022-08-02 g B
D) Vesse Voyage
POR FND Name No

Online
Order No. <

Payment
Status

POR-FND-VesselVoyage

CMA CGM VASCO DE GAM...
(Confirmed) '

Yantian Antwerpen

Offline Online P t
Payment ooy doneon Online Paid
Amount
Amount
Rate

Online
Payment
Status

Online Unpaid

Order(s) 1

Order Cancellation

2 One Page Summary

Order

Status

-~

Record(s)

Date & Time

2022-01-11 : tBa




OGCI. FREH-I'[SMART Order Cancellation

We take it personally

Step4 =2 022 =11 Cancel OrderHE &l

| Place Order | Reefer Channel = | ExtraD&D | My OOCL Center

My Orders / Order Adjustment BookedOf] £=20| LHO|Ql = A2 ()-|| S =AU £+ ASL|CT
- o —_
Booking= HX| FA-5}0{ Booked T+ I:E 02 £ THE 20f order
I Enter Cntr Change Count -’F—IiOH "ISkIIR (Booking ';f'l 2 - Paged6 |*:| )
L
Container Type Ocean Freight Total Booked Adjust Total (new) Inventory
20GHF L0 1100 ¥ u i ] ¥ ]
40GP UsD 825 ] 1] ] + 1] J96
40HOQ UsSD 925 D 0 ] + ]
aan Freiaht USD 2,200
REMARK:
niation Fe USD 30
MM F 7)ot HE| O] =F S E |E 420 =
Order AdjustmentH| O] X| (page 26)E &1 5IM| .

o |




FREI'[SMART Order Cancellation

We take it personally

Step 5 (i) Cancellation within cooling-off period - A message alert will be prompt to remind that no
Cancellation Fee will be incurred for cancellation within cooling-off period.

Order TL0 £ 24A|ZF LHO]| OrderE F2:6t= BF= ¥ & H| 80| B/ HSHX| S L L.

Order Cancellation

Dear user, please confirm you would like to cancel your order IA total of USD 0 |
cancellation fee will be charged once confirmed.
(Notice: [There will be no cancellation fee for cancelling the order within 24 hours
after the order is placed)

Cancel Order

BookedOf| 5=2F0| 'ZOIQl 21 & LICL. BookingE MK F 2810 Booked T=H S
02 2 7= 20 order F ) i - Page46 AFX)




FREIGHTSY ART Order Cancellation

We take it personally

Step 5 (ii) Cancellation after cooling-off period - A message alert will be prompt to remind cancellation
fee to be incurred, subject to FreightSmart's review for discount/ mitigation if applicable.

Order Tt £ 24A|Zt 0| 20§ OrderE F|25l= A2 = F| 4 H| 80| &gtL|Cl.

Order Cancellation

Dear user, please confirm you would like to cancel your order [A1otal of USD 1000 erOf CHSt FAZAHS

cancellation fee will be charged once confirmed, jsubject to FreightSmart's review fol T 9;!&'—' C
I discount/ mitigation if applicable.

Cancel Order

BookedOf| 5=2F0| 'ZOIQl 21 & LICL. BookingE MK F 2810 Booked T=H S
02 £ L= 20f order F } i - Page46 A X)




FHEITSMART Order Cancellation

We take it personally

Step 6 F| 2 S TIHSIH cancel Order =&

Order Cancellation

Dear user, please confirm you would like to cancel your order . A total of USD 0
cancellation fee will be charged once confirmed.

(MNotice: There will be no cancellation fee for cancelling the order within 72 hours
after the order is placed)

o

BookedOf| 5=2F0| 'ZOIQl 21 & LICL. BookingE MK F 2810 Booked T=H S
02 £ Th= 20f order 7 - Paged6 T X)




OOCI. FREIE'I'[SMART Order Cancellation

We take it personally

Step 7 F A7t 2t R | ™ Order0| “Cancelled”2t 11 # 7| El L|LC}.
F A H 20| st 420 = QHO| ATV} Xt20f O|H| Y 2 &&EL|LC},

| Place Order | ReeferChannel v | Extra D&D | My OOCL Center | Others v |

My Order(s)

Order(s) Reefer ’ Extra D&D Record

<w' Pending for Advanced Payment) (J PendingforRev1ew> (J Availab!eforBooking) (\/ Bool-:ed) kv’ Cancellec)

~ Online
Date & 2021-11-11 To 2022-01-11 Order Booking Payment
Time No. No. Status
Order Vessel Voyag

Status Name No. User

Total Order(s):6 Record(s) Export data

Online Offline Date & Time
Online Paid Online Unpaid User -

Online Payment

Order No. & Booking No. = POR-FND-VesselVoyage Payment Payment Amount

Status Amount




OOCL  FREIGHTS¥ART

We take it personally

Booking Cancellation

* off S order0l MM = S1X| %= A2 0= ol S Booking1lt
OrderE 25 F & oH0|: S| C}. Booking 2t 3| A sl_r e
OrderZ| OO Xt=0f A& H| 0| E/de 9l° L]

O] d & #2lotA| 7] HEEL| T



OOCL FREI'[SMART Booking Cancellation

We take it personally

Control Tower®| A “Booking” B 0l Pending/Confirmed Booking = 0| & 2 & Booking & O} A Action>“Cancel

” E.E_I
Booking xk* SJ|C o MM &}X| &= A0 8fjt el =2
of| & OrderY]| Y15 = = ST VIT Bookingdl Order=
%| 8| OF ZHLIC}. Booking®t 5|28 2, Order7} L0121 0]
el At=ofl ¥ v| 80| EEE + A2L] O] H & 72l5A| 7| HEE L L.
Booking Cargo Tracking + Document Extra D&D Record
Mew Pending Cancelled
Sl Cutoff 2022-03-12 To 2022-09-12 *':'r[I’-;E" B'{'fl;'"il BL Mo Cnir Mo
Search 9‘1

Tow A
| Confirmed (1) Please bind your My OOCL Center User ID under j;
“Personal Info”in order to view booking details Cart

Booking Created Time F Cargo

Booking Mo. Order Mo. L . CntrType Info ~ 51 Cuted Sl Status
> Cuito Cutoft

Kong, China Thaitand Received

e T
Hong Kong, H Lat K 022-07-1 2022-07- Nt 2022-07- 2022-07- | @
: : nder | eng Fang, Hong at Krabang 2022-07-12 o ry Extra D&
(_Bocking No. ] (__Order no. ] 40HQ X 1 N 27 26 26 . MGEES
-



OOCL

We take it personally

FREIGHTS¥ART

Cancel Booking

I'd like to:

Cancel Booking

Cancel Booking and Order

Submit Requeast

Booking Cancellation

Cancel Booking

Order= Z|Z~0}X| 241 Booking 2t {2~ LI Ct.

Booking Tt F 0= ARC B &= FA 571 EUHE|X|
%ZELICEH SHS Order2 Xl{Booking= & = U LICH CrEH S
OrderE F&0tH F & = F1HE 4 UG LICH(Orderd
24A| 7t O| = Order F| LA R F& =2 £1})

[Ct2t A, Booking 2t F| A 8HE A ol E Order7| F| A& X
91 110telof X 0] 34 H| 20| LA 4 2oL o]
M & F92|5lA| 7| HI2tH 712 ™ Bookinglt OrderE
SAl0f| 25 FA51A| 7] HERfL|CL,

Cancel Booking and Order

Booking 2 f & OrderZt SA|O]| F| A L|CH Orderdi 4 24A[ZF
O|20|& F & =57 RA-E LT}



OOCL FREIE-I'[SMART Booking Cancellation

We take it personally
BookingO| F| 2 &|™ cancelled B0 A =Rl += Q& L|C}.

Control Tower

“ Booking Cargo Tracking + ’ Document ‘ Extra D&D Record

Pending Confirmed

e | e ® O

I} Order

Si Cutoff 2022-03-13 To 2022-09-13 No

Booking
No.

BL No

Clicking booking no. to view more details.

l Cancelled (1)

Booking Created Time
Si Cutoff Si Status

Cntriype Info POR

2022-07- 2022-07-

26

Hong Kong, Hong Kong, China Lat Krabang. Thailand
Received




OOCL  FREIGHTS¥ART

We take it personally

Order2t&H 29| : FreightSmart@oocl.com
Booking 2t 2| : OKLTCSV@oocl.com



mailto:FreightSmart@oocl.com
mailto:OKLTCSV@oocl.com
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