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We take it personally

September 2, 2024

Dear Valued Customer,

Vessel Delay Notification — COSCO SHIPPING ALPS 038E
We are sorry to inform you that the subject vessel : COSCO SHIPPING ALPS 038E (PCC1-CJA-038 E)
has been delayed due to the consecutive delay from previous calling ports and port/canal congestion at
Busan.

Here under please find the details for your information:

Original Revised
Arrival at Busan 28 Aug 2024 31 Aug 2024
Departure at Busan 29 Aug 2024 1 Sep 2024

Note: Schedule is subject to change with or without prior notice. Please make use of www.oocl.com Vessel
Tracking to keep abreast of the most updated schedule information
http://www.oocl.com/eng/ourservices/eservices/trackandtrace/

We hope you would understand that the coastal schedule change is beyond our control and we are
sorry for any inconvenience caused.

Should you have any queries, please feel free to contact us at e-mail: OKLTCSV@oocl.com.

Yours sincerely,

Customer Service Unit
OOCL (Korea) Ltd.
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