OOCL

We take it personally

1 February 2012

ANNOUNCEMENT

TO OUR VALUED CUSTOMERS:

Please be advised that effective March 1, 2012, the new quantum of Inbound Documentation Fee (DCF)
will be USD40 per Bill of Lading to align with outbound documentation fee. This will be applicable to all
import shipment to the Philippines.

Please note that effective date will be based on shipment on-board date except for USA and Canada
which is based on cargo receiving date. Please be guided accordingly.

Thank you for your unending support and we appreciate your usual understanding.

If you require more information, please do not hesitate to contact us by email opiibdoc@oocl.com or
phone 554-8000.

Yours faithfully,

OOCL (Philippines), Inc.

(This is an electronic letter. No signature is required)
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