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22 August 2013 
 
 
 
Dear Valued Customer(s) 

 
 

Bureau of Customs and ATI Billing Department Extended Office Hours 
 
 
 
Please be informed that BOC POM office hours is extended today, August 22, 2013 until the following 
time: Assessment Formal Entry Division - 2000HRS (8.00pm), Operations Division - 1900HRS (7.00pm), 
Xray - 2400HRS (12.00am) and ATI Billing Department until 2000HRS (8.pm). The extended hours is to 
facilitate continuous processing in South Harbor. 
 
If you need further assistance or require more information, please feel free to contact us by email 
opibkgcsv@oocl.com or phone number 632-5548000. 
 
 
Yours faithfully, 
 
Customer Service Department 
OOCL (Philippines), Inc. 
 
(This is an electronic letter.  No signature is required) 
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