OOCL

We take it personally

12 August 2013

Dear Valued Customer(s)

Manila International Container Terminal (MICT) Operations Update

We are writing to inform you that MICT confirmed that their gate operations have resumed around 7:45
A.M. today. You may proceed with your normal import or export transactions in this terminal.

To check the latest status of your transactions, you may visit their website at www.mictweb.com and
access their MICT Track and Trace system.

If you need further assistance or require more information, please feel free to contact us by emalil
opibkgcsv@oocl.com or phone number 632-5548000.

Yours faithfully,

Customer Service Department
OOCL (Philippines), Inc.

(This is an electronic letter. No signature is required)
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