OOCL

We take it personally

24 October 2013

Manila North Harbour (MICT) Terminal Operations Update

Dear Valued Customer(s),

We are writing to inform you that Manila North Harbour had announced regarding some delays in
terminal transactions since last night. This delay was due to longer time consumed of their system
maintenance. They will continue to clear backlog of trucks today. They forecast that things will begin to
normalize tonight and terminal full normal operations will be back around 0700hrs tomorrow.

We will keep you posted as soon as we received further update from them.
If you require more information, please do not hesitate to contact our sales and customer service
representatives. For complete contact lists, you may refer to the following link:

http://www.oocl.com/philippines/eng/localinformation/localcontacts/Pages/default.aspx.

Thank you very much for patronizing OOCL.

Yours faithfully,

Customer Service Department
OOCL (Philippines), Inc.

(This is an electronic letter. No signature is required)
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