OOCL

We take it personally

11 October 2013

Manila North and South Harbours Operations Suspension

Dear Valued Customer(s),

We are writing to inform you that Manila North and South Harbours had announced the suspension of its
operations at 1900hrs today for safety reasons due to typhoon “SANTI”.

We will keep you posted once their regular operations resumed.

If you require more information, please do not hesitate to contact our sales and customer service
representatives. For complete contact lists, you may refer to the following link:
http://www.oocl.com/philippines/eng/localinformation/localcontacts/Pages/default.aspx.

Thank you very much for patronizing OOCL.

Yours faithfully,

Customer Service Department
OOCL (Philippines), Inc.

(This is an electronic letter. No signature is required)

OOCL (Philippines) Inc.

Address: 11" Floor, Two E-com Centre Tower B Bayshore Ave., Mall of Asia Complex, Pasay City 1300 Philippines
Tel. No.: (632) 5548000

@ An OOIL Group Company



