OOCL

We take it personally

8 November 2013

Terminals, Container and Chassis Depot Operations 2" Update

Dear Valued Customer(s),

We are writing to inform you of the following updates in terminal, container and chassis
depot operations due to typhoon Yolanda (international code name: Haiyan).

I. Terminal operations
e Manila North Harbour (MICT) operations are still ongoing until further notice
to be sent at 1500hrs today.
¢ Manila South Harbour operations have been suspended until 1900hrs today.

II. Container depot schedule as follows:
i.) Trans Ocean (TOCSI)
e Operations have been suspended until further notice.

i.) ATI
e Operations have been suspended until further notice.

lll. Chassis depot schedule as follows:
i.) Transcom chassis depot
e Operations still ongoing
ii.) QP Marine chassis depot
e Operations still ongoing
In addition, Bureau of Customs (BOC) will suspend its office at 1500hrs today.
We will keep you posted whenever there are further changes on their operations.
If you require more information, please do not hesitate to contact our sales and customer

service representatives. For complete contact lists, you may refer to the following link:
http://www.oocl.com/philippines/eng/localinformation/localcontacts/Pages/default.aspx.

You may also refer to our website for latest updates through the following link:
http://www.oocl.com/philippines/eng/localinformation/localnews/2013/Pages/default.aspx
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OOCL

We take it personally

Thank you very much for patronizing OOCL.

Yours faithfully,

Customer Service Department
OOCL (Philippines), Inc.

(This is an electronic letter. No signature is required)
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