How to Sign Up for
BDO Online Banking



1. Go to bdo.com.ph, click “Online Banking Login”
and then click “BDO Online Banking”.
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2. Click “Not Yet Enrolled? Enroll Now!” at the Login page.
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3. Read and Accept the Terms and Conditions.
Click the checkbox and then click submit.
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Terms and Conditions
Electronic Banking Terms and Conditions of Use

The terms "we”, "us”, "our”, "Bank”, "BDO " refer to BDO Unibank, Inc. "You" refers to each enrolled user of the BDO's Electronic Banking Services:
BDO ATM, BDO Internet Banking, BDO Mobile Internet Banking, BDO Phone Banking, BDO Mobile Banking, and BDO Call Center.

These Terms and Conditions form the contract between you as a customer and BDO as the provider of these services. By enrolling in and
using BDO's Electronic Banking Services, you acknowledge and accept these Terms and Conditions. While we will provide a secure system
within which you can conveniently carry out your banking transactions via the ATM, Internet, Phone, Mobile Phone, and Call Center, you shall
take full responsibility for protecting your personal information and accounts once you are enrolled in the service/s and using secure
communication lines and internet connection when utilizing the service/s. Before doing any online transactions or sending personal
information, make sure that correct website has been accessed. Always enter the URL of the website directly into the web browser and avoid
being re-directed to the website, or hyperlink to it from a website that may not be as secure. Beware of bogus or "look alike” websites.




4. Choose between Deposit Account or Credit Card in the
Dropdown Menu and complete the necessary details.
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Online Banking Enroliment

Select The Type Of Account To Envoll

Account Type

Only the following accounts are allowed for initial enroliment:
- Individual or Joint "OR" ATM-based Savings or Current Account
- Credit Card (Principal Card)

Other BDO accounts like Time Deposits, Cash Card, Consumer Loans and Trust Accounts may be enrolled as additional accounts once you have activated your Online
Banking

Please Let Us Know Where You Are Enrolling From

.. Within the Philippines

() Outside the Philippines

For clients enrolling in the Philippines, an ATM card is required. if you do not have an ATM card, please visit your branch to request for one




5. Choose your User ID and Password and enter the last 10 digits
of your mobile number, and email address.
Validate your enrollment by entering the Captcha/picture code.

In the example below, the Captcha/picture code is REEM, but this is different per user.

Please enter your mobile number below in this format: 6390000000

Nominate Your Online Banking Information
Password

A

m d

Please ensure that the nominated mobile number is your valid contact detail. This will serve as your registered mobile number for Online Banking transactions where
One-Time Password (OTP) will be sent via SMS. Please keep your devices, registered mobile number and password secured at all times

Validate Your Enroliment

Enter code shown below

Click here to get a different image
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6. Once you’ve submitted the form, an acknowledgment page
will appear with the details of your ATM Activation Code.
This will also be sent via email and SMS.

BDO Non-Overseas Initial Enroliment Acknowledgment Page

BDO Non-Overseas Initial Enwollment Acknowledgment

Thank you for enrolling in BDO Online Banking. Your enrolln wer |s OE-20200121-4

Please go to any BDO ATM and select "Other Services” - "Activate Electronic Banking” - then enter this ATM Activation Code: 849152. You have until March 05, 2020 to

activate your account

Search for BDO ATM Locations

User ATM Number

ATM Card Numbes




7. For your security, please activate your account at any BDO ATM
nationwide. After inserting your card, go to “Other Services” and
then select “Activate Electronic Banking”

BDO =D 0

Please select a transaction Please select your desired transaction
(Press CANCEL to exit) (Press CANCEL to exit)

4 Balance inquiry Reloads ) 4 élfatc':\t/?g?\ic BankifiG
Withdrawal S Activate Enrollment
4 Cash advanc/e Other services p 4 foF Fund Transfer

4 Bills payment

4 PIN Change/
PIN Nomination

4 Funds transfer




8. Enter your ATM Activation Code then enter your PIN and you’re all
set! Your Online Banking account will be activated within
1 banking day™*.

BDO BDO

Please enter activation code Please enter your PIN
(Press CANCEL to exit) then press ENTER in the keypad below
(Press CANCEL to exit)
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I $
ST
&z
! >

Change )

*NOTE: For accounts activated on a weekend, please wait until Tuesday of the following week for the activation of your account. m



9. Once your account has been activated, log in to
BDO Online Banking using your Username and Password.
Now you can manage your accounts, send money, pay bills,
reload and more!
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How to Install
The BDO Mobile Banking App



You may also download the BDO Mobile App on Google Play
or App Store by searching for “BDO Personal Banking”.
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1. Log in using your Username and Password.
Read and accept the Terms and Conditions.

@ =0 78% W) 10:17 @ =00 78% W1 10:17
ACTIVATION

Your device is read) activation. Ple,
the Terms an ns below to
the activation process.

Terms & Conditions

The following terms and conditions ("MBS
Terms and Conditions”) shall apply to the
Client's use and availment of the mobile
banking services offered by BDO Unibank, Inc.
By downloading and launching the Mobile
Banking Application and/or using the Mobile
Banking Services, the Client hereby agrees to
be bound by the MBS Terms and Conditions:

R User ID

1. Definition of Terms

As used herein, unless otherwise specified:

a Password 1.1 "BDO" shall mean BDO Unibank, Inc,, its

successors-in-interest and assigns.

1.2 “MBS" shall refer to mobile banking
services of BDO which allows customers

to do banking transactions over wireless
communications media such as smart phones
and tablets.

NEED HELP? 1.3 "Mobile Banking Application” shall refer to

DECLINE

ACCEPT




2. You will receive an SMS to verify that you are adding a new device.
Reply “Add Device” to confirm and type in the OTP
that will be sent to your mobile number.

e il =0 77% W1 10:17

< ONE TIME PASSWORD(OTP)

) )

(2) 158 3236 > BDO-ONLINE >

To further ensure the security of your online
/

Enter your OTP

‘ CANCEL ‘

PROCEED

SECURITY ALERT: We received a
request from your account to add a
new mobile device to BDO Mobile
Banking. If you made this request,
reply ADD DEVICE within 2 minutes

SECURITY ALERT: You are adding a
new mobile device to BDO Mobile

and you will get a One-Time PIN in
another message. If you did not
make this request, please call BDO at
(02)_8631-8000

@ O

Banking. Your One-Time PIN is
459600. Do not share this with
anyone. If you did not make this
request, change your password
immediately and call BDO at (02)
8631-8000. Ref No. 702363

& O




3. Once you’ve successfully added your mobile device, you can now
start using the BDO Mobile App to manage your accounts,
send money, pay bills, reload and more!

Personal Hotspot: 1 Connection

MY ACCOUNTS SEND MONEY

Enrolled (Fund Transfer)

ENROLL NOW

To Another Local Bank

NEED HELP? Receiver's ac int is outside BDO

For Cash P
Receiver claims r n

ick-up at any BDO Branch/Partner
ms money at any BDC

DO branch




Thank you

and enjoy convenient banking
with BDO!



