My OOCL Center
(MOC)
User Guide




Login My OOCL Center on OOCL.com

We take it personally

Remember my User ID

Forgot your User ID / Password or IVR PIN?

Sign In

Register now
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My OOCL Center Usage Guide

Part A — Administration

»  Reset the Password

» Add a new user

»  Email subscription

»  Change group administrator

Part B— Menu: Booking

»  Logic Flow Chart

>  Steps of Booking Request Submission

»  How to check previous submitted Booking Status online
»  How to check booking pending reason

Part C— Menu: Documentation

How to Submit VGM online

How to Submit Shipping Instruction (SI) online
How to find Booking Acknowledgement (BA) / BL copy / Debit Notes (DN)
How to order OOCL blank BL paper online

How to confirm BL

Attention to OBL print online

Additional BL copy print

How to search BL and Invoice

How to confirm & accept BL updated by OOCL
How to upload Dangerous Goods (DG) Documents

VVVVVVVVVY

Part D — Online Chat Support
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My OOCL Center Usage Guide @

Part A — Administration

» Reset the Password

» Add a new User

» Change group administrator
» Email subscription

We take it personally



My OOCL Center Usage Guide @

Part A — Administration

» Reset the Password
= Visit OOCL Homepage WWW.OOCL.COM
= Then click ‘Forgot your User ID / Password or IVR PIN?’

We take it personally

Remember my User ID

Forgot your @ or IVR PIN?

Register now



http://www.oocl.com/

My OOCL Center Usage Guide @

Part A — Administration

> Reset the Password

= |nput your User ID = Click ‘Request New Password’ = A new
temporary password will be sent to your mailbox

Forgotten Password / User ID

Forgotten Password
ou can retrieve your password by typing in your User ID. * Reguired.

Useri:™

Reqguest New Password

We take it personally



My OOCL Center Usage Guide @

Part A — Administration

> Add a new User

= |f you are the administrator of the company, you can add your
colleague under your company’s account directly;

= |f you are a member of the company, please kindly ask your company
administrator for help.

e - W;
"y m _am We take it personally

‘.




My OOCL Center Usage Guide

Part A — Administration

» Add a new User
= After you login ‘My OOCL Center’, go to Top Menu ‘Administrator’;
=  Choose ‘User Profiles’ = ‘Create User Profile’

We take it personally

Schedules » Bocking = Documentation » Invoices and Payment~ Tracking = Reporting » Service Request~ Rate and Tarif] » | Administration -

Administration =

My Profile

Change Password versions are now available!

Change PIN

Company Profile
User Profiles ¥ !Create User Profile | l
User Groups b | User Profile Search

Relationship Manager ' | Shipment Coverage

We take it personally




My OOCL Center Usage Guide

Part A — Administration

> Add a new User

" |nputting

complete

information with
“*7is a MUST for

‘Primary

Information’ and
‘Preference’ tabs

We take it personally

Schedules » Booking » Documentation= Invoices and Payment~ Tracking~ Reporting = Service Request= Rate and Tariff» Administration =

User Profile - New

‘ Primary Information * | Preferances * Access

E-mail Subscriptions

PLEASE NOTE: All changes made in this screen page will also be correspondingly updated in

*

User Name & User ID

User Name: *

Mame in Local Language:

User ID: ¥

Contact Information
E-mail Address: ¥
Primary Phone Number: *

Secondary Phone Number:

Department: e

[First Name]

English

[Last Name]

Check Availability

(6 to 10 characters. A-Z, -z, 0-9, _

- [Area] - [Local]

We take it personally

Job Title: * Select -

(If 'Other'

Primary Fax Number:

Secondary Fax
Number:

[Country] -

(If 'Other', please specify.)

please specify.)

[Area] -

your 'My Profile’ settings in CargeSmart Web Sites (the m

[Local]




My OOCL Center Usage Guide

-
We take it personally

Part A — Administration

Schedules » Booking~ Documentation » Invoices and Payment~ Tracking » Reporting~ Service Reguest~ Rate and Tariff » Administration

> Add a hew User User Profile - New

Primary Information * | Preferences * Access E-mail Subscriptions
PLEASE NOTE: All changes made in this screen page will also be correspondingly updated in your 'My Profile' settings in CargaSmart Web Sites
*

= Select one
General Preferences
preferred Time PEPE—T——— SLE

. Preferred Language: * Select Other Time Zone -
ZO n e I n Afghanistan, AFT (Afghanistan Time) =

Preferred E-mail Format: * Albania, CET/CEST (Central Europe Time)
Algeria, DZT (Algeria Time)
‘Preference’ tab e

- - - ndorra, entral Europe Time

Shipment Details Customize Angola, AOT {Angola Time)
|:| Shipment Information :'kr1g|.|i||lar AIT (Anguilla Time;l

Antarctica, AQT (Antarctica Time)
|:| Container and Cargo Inf Antigua and Barbuda, AGT (Antigua and Barbuda Time)
Antilles (Metherlands), ANT (Antilles (Netherlands) Time)
] Freight Charges Argentina, ART (Argentina Time)
Armenia, AMT (Armenia Time)
Aruba, AWT (Aruba Time)
Australia, ACST (Central Australia Standard Time]
Preferred Interactive Chann  Australia, ACST/ACDT (Central Australia Time)
Australia, EAST (Eastern Australiz Time)
|:| Receive my Reguests, T| Australia, EAST/EADT (Eastern Australia Time)
Australia, TAST/TADT (Tasmania Time)
Australia, WAST/WADT (Western Australia Time)
Austria, CET/CEST (Central Europe Time)
Azerbaijan, AZT (Azerbaijan Time)
Bzhamas, BSST/BSDT (Bahamas Time)
Bahrain, BHT (Bahrain Time)
Bangladesh, BOT (Bangladesh Time)
Barbados, BET (Barbados Time)
Belarus, EET/EEST (Eastern Europe Time)
Belgium, CET/CEST (Central Europe Time]

Belize BZT (Belize Time] i

o o=

We take it personally




My OOCL Center Usage Guide

Part A — Administration

We take it personally

Schedules » Booking ~ Documentation - Inwvoices and Payment~ Tracking~ Reporting«

> Add a new User User Profile - New

Primary Information * Preferences ¥ Access E-mail Subscriptions

PLEASE MOTE: All changes made in this screen page will also be correspondingly update:

» Choose the Carrier shipment mansgemant serice) if you have subscribed the seriices in CargaSme
‘Standard Access’ oL .

>click >>’ el o
—> the ‘Standard
Access’ will appear
in ‘Selected’ column | I o |
S (To salact multiple options. press the ‘sl key on keyboard R
‘Confirm’ e

- finally click ‘Save’ ] | 5{%}

\

v
" \
H i 5 of »
' :
1) P - . "
‘ - S
: - . . Q
'

We take it personally




My OOCL Center Usage Guide

Part A — Administration

Access to the following functions

> Email su bscription Shipment Deta Booking | gill of Lading] Shipment Folder

Shipping Instructions Arrival Notice / Advice Note

Invoices and Payment

= |f you want to
receive the notice
of the right
functions, you
may click ‘E-mail Primary Information * | Preferences * | Access h E-mail Subscriptions I
Subscriptions’

tab, and select

what you want.

User Profile - New

We take it personally




My OOCL Center Usage Guide @

Part A — Administration

> Notification Types:
= Sailing Schedule

= Booking Request

= Shipping Instructions

= Bill of Lading Document Manager
= Arrival Notice / Advice Note

" |nvoices and Payment

= Reports

= Shipments Exception Alerts

= Milestone Notifications

= Service Requests, Notifications and To Do Items
= Task Reminder

= Shipment Folder

= New Products / Enhancements

e We take it personally

‘.




Arrival Notice / Advice Note

Receive Arrival Notice/ Advice Note (A/N) by e-mail when it is uploaded by OOCL
@) Batch (Sample)

&/N are sent by batch three times per day 7P
Asia : 12:00 16:00 00:00 HET

Eurcpe : 06:00 12:00 16:00 GMT

Morth America : 01:;00 11:00 15:00 EST

Single (Sample)

AN is sent once it is received

Invoices and Payment

Receive e-mail notification for each invoice document uploaded by OOCL (Sample)

with PDF attachment (which copy to attach when both Original and Copy copies exist)
Criginal

Copy
Feceive e-mail notification for each invoice due on the next day (Samole]

Reports

Manage Feport Subscriptions

|:| Receive e-mail notification when carrier creates, modifies, or deletes a Report Template (Sampls)

Shipment Exception Alerts

#* Receive e-mail alert for Booking Changes:

D All Booking Changes
D Status Change [(Sample)
@ My related shipments /7
Al shipments

A
D Vessal Change (Sample)

. WA Sl

[ ™

We take it personally



My OOCL Center Usage Guide @

Part A — Administration

» Email subscription

= Tips for Booking Request Submission
=  Notification with PDF attachment

We take it personally



. By using the information contained in the notifications you are deemed to have accepted and agreed to be bound by CargoSi

SEiIinE Schedule

Manage Sailing Schedule Subscriptions

Booking Request
D FReceive e-mail notification when carrier creates, modifies, or deletes a Booking Template (Sample]

D Feceive e-mail receipt for each Internet Booking Request submitted (Sample)
© My related shipments T'-”\ When you successfully submit a Booking
' All shipments Request, automatic email would be sent to your

Shipping Instructions registry email address.

Feceive e-mail notification if OOCL creates, modifies, or deletes a Shipping Instructions Template (Samole)

Feceive e-mail receipt for each Internet Shipping Instructions/Amendment request submitted and received by OOCL.comr

Bill of Lading Document Manager

#* PReceive notifications when your carrier upload documents, your Associate(s) delegate documents, and/or your Associate(s’

D All Document Types
D Draft Bill of Lading (Sample)

© without PDF attachment If you select this item, draft BL of PDF

With PDF attachment === ¢, .+ would be attached in the email.
With PDF Carrier Stationery attachment

D Criginal Bill of Lading (Sampole)
D Sea Waybill (Sample)
D Copy Bill of Lading [(Sample)
@ without PDF attachment
With PDF attachment
With PDF Carrier Staticnery attachment

D Feceive a daily report by e-mail for bill of lading documents that have been auto delegated to your associates (Samole)

D Receive e-mail notification when auto delegation to an associate has failed (Sample)




My OOCL Center Usage Guide @

Part A — Administration

> Add a new User

After all information input, simply click ‘Save’ and you colleague’s account
will be added under your company successfully.

We take it personally



My OOCL Center Usage Guide @

Part A — Administration

» Change Group Administrator
= |f you are the administrator of the company, you can manage user
group directly;
= |f you are a member of the company, please kindly ask your
company administrator for help.

We take it personally




My OOCL Center Usage Guide

Part A — Administration

» Change Group Administrator

= After you login ‘My OOCL Center’, go to Top Menu ‘Administrator’;
= Choose ‘User Groups’ = ‘User Group Search’ -2 ‘Edit’

‘| Adrministration ~r|

My Profilae

Change Password

Company Profile

User Profiles

3

EI Expand

User Groups

3

Create Usar Group

Relationship Manager

3

Usear Gr|||:u_rup Search

1

-t

e

ARDI (msimonea)

-

We take it personally

| Create User Group | ;
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Part A — Administration

» Change Group Administrator
= Fill in the wanted name of new Group Administrator - ‘Save’

User Group - Standard Access

PLEASE NOTE: All changes made to "User Group" setting below will be correspondir

Group Details

*

Primary Information

e
Group Mame: Standard Access /"' 3
Group Administrator: ¥ || - |
Remarks:

We take it personally




My OOCL Center Usage Guide

Part B — Booking Request
» Logical Flow Chart

Administrator
assigns booking
request privileges
to users.

\ 4

Go to Booking Request
in My OOCL Center.

From
+ Sailing Schedule
+ Shipment Detail

Create New
Booking
Request

Log on to My OOCL Center.

From
+ Templates
¢ Drafts

Submit booking
request

A

Save as draft
booking request

|

Save as booking
request template

A

. Process booking

request

| Receive booking
"| receipt

We take it personally




My OOCL Center Usage Guide

Part B — Booking Request
» Steps of Booking Request Submission

=  Rate/Reference Information

=  Parties

= Cargo

=  Cargo (Reefer Information)

=  Routing

=  Container

=  Trucking and Haulage (Empty Pickup)
=  Trucking and Haulage (Door Pickup Appointment)
=  Special Requirements

=  Document Upload

= Save Options

=  Booking Request Summary

=  Submit Booking Request

=  Booking Request Receipt

=  Booking Request Receipt Print Page

;v
el We take it personally




Rate/Reference Information

Booking v} Documentation~ In

Drafts
K
Search
Details
¥
Traffic Mode: pyjrL
Rate/Reference Information
Rate Reference Number: * Rate Reference Number »  abed
UUser Refarances: User Referance Type: User Reference
Forvarder Referance v

Number:

Forvarder Reference - po12343

[Maximum 93 User References)

We take it personally

To create a new booking:
Booking = Click Booking Request

For a new booking request, you will need to:

Select a Carrier Rate Type on the
Booking Request page

Enter the Carrier Rate Reference
Number (Whatever is ok but do not
use “123”)

Optional: You can add additional user
reference type information:

Select the User Reference Type
Enter the User Reference Number
Click Add




Parties

|

Phone:

i

[Country

Contact Infor
First Name:

Phone:

| Salect

.
Company Name:
oocl
- QOCL Logistics (Japan) Limited
© Sth Floor, Shin Osaki Kangyo Building &-4, 1-Chome, s
Osaki, Shinagawa-ku, 141-0032, Japan (a]
Street:
City: Forwarder
Company:
1 Ml
oty OOCL Loc
I: Straat: L]
Sth Floor, Shipper
Country Citv: Company: —
1Ty i 1 [
@ Shinagaw \—
Zip Cod Countw 7 L Strest:
i L Consignee
City Company:
e Street:
First M IE County / Distric | == |
— Zip Code ,;
City:
°h @ Country / Regit | |
one Contact Selact County / District: State / Province:
I: First Narr Zip Code / Pos | | | |
[Couni Country / Region:

Zip Code / Postal Code:

Contact Information
First Name:

Last Name:

[Country] - [A&

Phone:

[Country] - [Area] - [L

ocal]

We take it personally

The Shipper or Forwarder information must
be specified in the New Booking Request

page.
In the Shipper area:
— Enter the shipper information, or

— Click Find Shipper to select the
company name from a list

In the Forwarder area:
— Enter the forwarder information, or

— Click Find Forwarder to select the
company name from a list

The Consignee information is optional:
— Enter the consignee information, or

— Click Find Consignee to select the
company name from a list




Company Name:

|nn:|

- OOCL Logistics (Japan) Limited

© Sth Floor, Shin Osaki Kangyo Building &-4, 1-Chome,

Osaki, Shinagawa-ku, 141-0032, Japan
Street:

EY

Parties

Forwarder

Company:

OOCL Lot

Consignee

Company:

Street:

Cityr:

County / District:

State / Province:

County I—
I: Street:
Sth Floor, Shipper
Country City: Company:
@ Shinagaw \—
Zip Cod Countalii Street:
. City:
contac | Moo | L
ontad
First Ni IE County / Distric
Zip Code ,;
Eh 141-003= Country / Regit
one
Contact | s'ﬂf':t .
I: First Narr | ZipCode/ Pos
[Couni

Phone: Contact Infor

First Name:

i

[Country

Country / Region:

| Salect

Zip Code / Postal Code:

Contact Information

Phone: First Name: Last Name:
[Country] - [& Phone:
[Country] - [Area] - [Local]

We take it personally

Contact information is conditional
mandatory.

— If phone number is filled, First Name or
Last Name must be specified

Note:

Find party data comes from past submitted
bookings. System will search out all types of
party from BC / BL that is associated with login
company. The find party search in
shipper/forwarder/consignee will give out the

same result.

|

R
By

"
W

. e -
A
-



Cargo

Cargo

Cargo Nature: ¥

Outbound Traffic Made: FCL: Full Container Load

General Carge ¥

Inbound Traffic Mode: FCL: Full Container Load

Cargo Descriptions: * | Paper |

Cargo

Cargo Nature: :

Outhound Traffic Mode: FCL Full Container Load

Regfer Cargn ¥

Inbaund Traffic Made: FCL Full Container Load

Cargo Descriptions: ¥ ‘Fruit T

Cargo

Cargo Nature: ¥

Outbound Traffic Moda: FCL: Full Container Load

Dangerous Cargo ¥

Inbound Traffic Mode: FCL: Full Container Load

Cargo Descriptions: ¥ ‘Cot'ton|

We take it personally

To select the Cargo type:

— Select the Cargo Nature in the Cargo
area

— Enter the Cargo Descriptions




Cargo

(Reefer Information)

* If you previously selected Reefer as the Cargo
Type, you will need to enter additional

Cargo
Outbound Traffic Made: FCL: Full Container Load Inbound Traffic Mode:  FCL: Full Container Load information:
Cargo Nature: ¥ Cargo Descriptions: * | Fri — Select the Container Atmosphere
— Enter the Temperature and select the Unit
Reefer Information
Container Atmosphere: ¥ | Controlled Atmosphere (CA) v| Generator Set: * (Of measu re)
L N Pre-cootings - Fves — Enter the required percentage of CO2 and
Temperature: * |55 ||Fahrenheit V| Remarks: 02’ |f AFAM
Ventilation: * |55 ||Degree5 v . . . .
R Blood Ploama v] — Enter the Ventilation requirement and Unit
(of measure)
Emergency Contact ..
Name Phone — Select the Sensitive Cargo type from the
Contact Type [First Name] [Last Name] [Country] - [Area] - [Local]
drop-down menu
[Qutbound V|| | - || .
[29d contact | — Enter the percentage of De-humidity and
Reater Toformation select the Pre-cooling check box, if
Container Atmosphere: *q Advance Fresh Air Management (AFAM) v kenerator Set: ¥ necessary
2z * n Pre-cooling: ;
€0 ENT — Select the Generator Set
Oa: ¥ % Remarks: . .
Sl s — Enter additional remarks if necessary
Temperature: * E | [Fahrenheit | — — Enter emergency contact information if
Sensitive Cargo: * [ Blood Plasma v | necessary
Note: Temperature allowable range depends on the atmosphere * To add emergency contact to the booking
selected. request:

— Click Add Contact

@ :

We take it personally L. ¥

?7



Cargo

(Reefer Information)

Reefer temperature allowable range

Max Min
AFAM 25C or 78F -45C/239F
CA 25C or 78F -45C /239 F
MA 25C or 78F -45C /239 F
Magnum -31C or -24F -35C or -31F
No Preference 25C or 78F -30C or -22F

We take it personally




Routing

Routing input is similar to that of the Sailing

— Enter the Origin and Destination cities

— Origin / destination can be either select
from list or free input text

— For free input text, select the country

)
Type Hon
YP g Schedule:
Routi H
auHng and countries
Origin City: ¥ 78 |Hong [T ALTArEOTT
Vessel Voyage: * Hong Kong, Hong Kong ed Vessel Voyage
Intended Date Ran Hongkong(Mid-5tream), Hong Kong M Tip
Hongmei, Dongguan, Guangdong, China —1 Tio — Select the Vessel Voyage
(ol !
Honggi, Zhuhai, Guangdong, China
Sailing Schedulea:
=rne =eHE Hongwan, Zhuhai, Guangdong, China
Origin City: * 7ir |Heng Keng, Heng Kong|
4 If no suggestions are displayed, enter the complate name of the city.
Vaccal Wovanas
Routing
Origin City: * P |H°”9 Kong | Destination City: * (72 |San jose |
Origin Country [/ Region: * | Select v| Destination Country / Region: * |SE|E¢ v|

t Origin Country / Region is required.

t Destination Country [ Region is requirad.

Routing

Origin City: * Tip |Hong Kaong, Hong Kong |

Vessel Voyage: ¥ O Find Frem Sailing Schadule @ Intended Vessel Voyage

Service: Vessal: ¥ Direction:

|[oocL Tokye

Voyage:

|ssx [[zsE25  |[E |+

Destination City:

* Tip |Los Angeles, California, United States

OOCL

We take it personally




Routing

To specify the intended vessel voyage :

— Select the Intended Vessel Voyage

— Enter the Service, Vessel, and Voyage

)
Type Hong
radio button
Routing
Origin City: ¥ 7% [Hong [CRFHIEAFEenE — Select the Direction
Vessel Voyage: * Hong Kong, Hong Kong ed Vessel Voyage
Intended Date Ran Hongkong(Mid-5tream), Hong Kong M Tip
Hongmei, Dongguan, Guangdong, China — T
(ol !
Honggi, Zhuhai, Guangdong, China
Sailing Schedulea:
=rne =eeE Hongwan, Zhuhai, Guangdong, China
Origin City: * 7ir |Heng Keng, Heng Kong|
4 If no suggestions are displayed, enter the complate name of the city.
Vaccal Wovanas
Routing
Origin City: * P |H°”9 Kong | Destination City: * (72 |San jose |
Origin Country [/ Region: * | Select v| * |SE|E¢ v|

Destination Country / Region:

t Origin Country / Region is required.

t Destination Country [ Region is requirad.

Routing

Origin City: * Tip |Hong Kaong, Hong Kong |

Vessel Voyage: ¥ O Find Frem Sailing Schadule @ Intended Vessel Voyage

Service: Vessal: *

|[oocL Tokye

Voyage: Direction:

|ssx [[zsE25  |[E |+

Destination City:

* Tip |Los Angeles, California, United States

OOCL

We take it personally




R

Routing

Door Pickup: * (® Merchant (CY) () Carrier (Door) Door Delivery: *

Origin City: ¥ (/P |Hong Kong, Hong Kong({HKHKG) | Destination City: ¥

Vessel Voyage: ¥ (@) Find From Sailing Schedule () Intended Vessel Voyage

Intended Date Range: * ® Sailing within weeks from |19 Dec 2018 mm| e

weeks by m =

) arival within |2

Find Sailing Schedule

Container (Note: If Booking request can be submitted without selecting the sailing schedule. | pamarks section)

Sailing Schedule: 7@

Find Sailing Schedule

Search by

Search Result

Shortest Estimated Transit Time: 13 days {from departure at origin to arrival at destination)

outing

* To specify the vessel voyage from the sailing
schedule :

(® Merchant (CY) () Carrier (Door)

e |L0ng Beach, Harrison, Mississippi, United |

B Expand

Ezj [380an§{12:0020§ ?MI'DE:SC Long Beach E.?LIJ:)H Los Angeles ;-SgaJt?n 15 W PVCS  Dry/Reefer C¥/Door CY/Door
o (G izoojom bony (B 0 lombed (gt o gnpe Y s Dy ovpercy

Egj (BSDan‘;{H:DOEoﬁ (BMIDE:EC Long Beach E.?ujea)n Long Beach ;.S‘}alt?n 15 W PVCS | Dry/Reefer [CY/Door CY/Door
Eﬁ (%;hzﬁ?:uozoﬁ (Bmln[r).?c Los Angeles (15;3" Los Angeles (1\?;:3? L %N oTxixwma |PCEL |Drv/Resfer (CY/Door CY/Door

OOCL

We take it personally

Origin & destination city must be selected
from list

Select the Find From Sailing Schedule
radio button

Select the Intended Sailing Date or
Intended Arrival Date

Sailing within will find all vessels departing
on or after the date entered within the
range of weeks selected, regardless of the
arrival date.

Arrival within will find all vessels that are
estimated to arrive on or before the date
entered within the range of weeks
selected. Schedules departing prior to the
current date will not be displayed.

Click Find Sailing Schedule

Select a schedule from the Sailing
Schedule list

Click Book (Note: schedules out of 7 weeks
ahead cannot be booked)




Routing

Routing * The sailing schedule will be displayed on
Enter the first three characters of Origin City or Destination City and wait until a list of suggestions is displayed. If no suggestions are displayed, enter the complete ni 9
Door Pickup: * (® Merchant (CY) () Carrier (Door) Door Delivery: * (® Merchant (CY) () Carrier (Door) the New Booki ng RequeSt page.
Origin City: * (7P |Hong Kong, Hong Kong(HKHKG) | Destination City: ¥ (7P |L0ng Beach, Harrison, Mississippi, United |
Vessel Voyage: * (@) Find From Sailing Schedule () Intended Vessel Voyage
Intended Date Range: * @ Sailing within e e m Tip
) arival within |2 weeks by m| e

Sailing Schedule: _[::é Find Sailing Schedule

Container (Note: If Booking request can be submitted without selecting the sailing schedule. | pamarks section)

Find Sailing Schedule

Search by [¥] Expand

Search Result
NOTICE: The information shown is for indication only.

Shortest Estimated Transit Time: 13 days {from departure at origin to arrival at destination)

Destination Pl Vessel Voyage

Hub (Fnp) | FND “2UE | Drigin |Destination [ Note:
o 200 ek o< ongBesch PR losangeles 280 g5 GELEOCHUMME s pryReser CYiDoorCY/Door Any Cargo nature can find sailing schedule CY
e WG by ooy Cutoff returned from sailing sghedulg is t?ased
- VNI S e T R A on the cargo nature selected in booking i.e. GC
. — m— cargo give GC cutoff, same for RF & DG.

Hong |27 Dec Hong |31 Dec
W (HaNg
Kong (Thu) 17:00 Kang  (Mon) Los Angeles (sat) Los Angeles (Wed) 13 acHINGTON OoTixeima PCEL  Dry/Reefer C¥/Door CY/Door

OOCL

We take it personally




Container

* To specify container details:

— Enter the quantity of containers in the
Quantity field

— Select the Container Size/Type

Container

Container Information

- ¥
Quantity ¥ Size Type * Cargo Weight Shipper Owned

(per container) — Enter the cargo weight per container in the
1 20" General Purpose Container w120 Tons v D Cargo Weight fleld
2 40" General Purpose Container 140 Tons v D —- Spec|fy the type of We|ght in the Weight
Add Contain Unit field

— If the container is a shipper owned
container, select the Shipper Owned
Container check box

* To add containers to the booking request:
— Click Add Container

* To remove a container:
Note: Once weight unit is changed, all of the weight unit in all other

. ; — Click Delete next to the container you wish
containers are changed accordingly.

to remove

-

Ay G =

“1
o - . We take it personally




Trucking and Haulage
(Empty Pickup)

Trucking and Haulage

Door Pickup: * @ Merchant (CY)  (7) Carrier (Door) Door Delivery: ¥ @ Merchant (CY)  (0) Carrier (Door)
Empty Container Pickup Request: | Time: ime Zone:

dd mmm yyyy, hhimm [ | |Select v
Special Requirements LIk | Jan 2013 (a2

Miscellaneous Reguiremants: DR Sun Mom Tue Wed Thu  Fri Sat

Export Declaration: * ® F 10 1 12 es) Special Stowage: * @) Stow below Deck
Osl 13 14 15 16 17 18 19 } © stowon Dack
q | 20 21 77 2 24 95 25 '3 Mo Special Stowage
Document Upload 27 28 29 30 )
Document Name |Time 11:38 : Rezet || Today || OK |hent Remarks Actions
Tl Zone . .
e * Select Merchant (CY) in Door Pickup
Frequently l;sed Time Z}one ~
Egypt., EGT (Egypt Time . .
Other Time Zone D * To specify a date to pick up one or more empty
Afghanistan, AFT (Afghanistan Time) a
Albania, CET/CEST (Central Eurocpe Time) CO nta | nerSZ

Algeria, DZT (algeria Time)
America Samoa, AMST (America Samoa Time)

T o oo (Contral Europe Time) — Select the date & time in the calendar
Aniarcaca, AGT (antarctics Time) (Free text input is allowed for all date
Antiies (hathertandal. AT (AnEiles (Natheriends) Time) component throughout Booking Request
Argentina, ART (Argentina Timea)

Armenia, AMT [Armenia Time) page-)

Aruba, AWT (Aruba Time)
Australia, ACST (Central Australia Standard Time)

Australia, ACST/ACDT [Central Australia Time) — SeleCt the Time Zone

Awustralia, EAST (Eastern Australia Time)

Australia, EAST/EADT (Eastern Australia Time] ;—.\ ‘J

Australia, TAST/TADT (Tasmania Time)

hustralia, WAST/WADT (Western Australia Time) Note: Frequently Used Time Zone defaults to the one selected in User Profile.
. pe Time)

Azerbaijan, AZT (Azerbaijan Time)
Bahamas, BSST/BSDT {Bahamas Time)
Bahrain, BHT (Bahrain Time)
Bangladesh, BOT (Bangladesh Time) -

Barbados, BBT (Barbados Time) W W(’ ta’\(’ it ]’L’rso"a’ly
Belzrus, EET/EEST (Eastern Europe Time)




Trucking and Haulage

(Door Pickup Appointment)

Trucking and Haulage

Door Pickup Appointment |:| To be Advised

Add Appointrj\[ﬁnt [0 out of 3 Containers Assigned)

Door Pickup: * Q Merchant (CY) @Carrier (Door) Door Delivery: * @ Merchant (CY) OCarrier (Door)

Add Appointment

*
Containers
Total on Booking Without Appointment To be Scheduled * Size Type Shipper Owned

1 1 40" General Purpose Container

Contact Information

i Contact Person
O Copy from Shipper's Address e |mandy ||chan

Company: ¥ |ooc| @ [First Name] [Last Name]
I Phone: (4 N -1
Street: * [115 mian street | :-’vea:|- [|_C_CE‘: |

’ q *
County / District: | Appointment

|
|
City: * |Hong Kong |
|
|

(®) Intended Time

State / Province: |
Time: 18 Dac 2018, 16:29 jinl

Country / Region: ¥ |China Vl

* To add appointment

Click Add Appointment
Enter the required information

To add the shipper’s address for a
door pickup appointment:

* Select the Copy from Shipper’s
Address check box

Click Save
Input is saved in the create BR form

Click Modify to edit a door pickup
address

Time Zone: [Hong Keng, HKT (Hong Kong Time)

bt I -
Code! () To be Advized

We take it personally




Trucking and Haulage

(Door Pickup Appointment)

Trucking and Haulage

Door Pickup: * O Merchant [CY) @ Carrier (Door)

|:| To be Advised

Door Pickup Appointment

Door Delivery: * @ Merchant (CY) O Carrier (Door)

Appointment Container Information

Address

1 = 20' Refrigerated Container 52Ny
113 man street
Hong Keng, China

15 Apr 2009, 20:55 HKT
1 20' Reefer- 9' 8"

Contact Infermation

Actions
Phone

mandy chan/l -1 -1 ‘

Name

Add Appointment (2 out of 3 Containers Assigned)

Trucking and Haulage

Door Pickup: * O Merchant (CY) @ Carrier (Door)

Door Pickup Appointment

Tc: Advi

You can proceed to submit a booking if door appointment is not ready.To

Door Delivery: * @ Merchant (CY) O Carrier (Door)

s

add appointment, please uncheck "To be advised"

We take it personally

Click Delete to remove a door pickup
appointment

If the appointment detail information
is not available, user can tick To be
Advised to by-pass the appointment
input process.




Trucking and Haulage
(Door Pickup Appointment)

*  You can add more than one appointment

Trucking and Haulage

Door Pickup: * () Merchant (CY) () Carrier (Door) Door Delivery: * (8) Merchant (C) () Carrier (Door) if necessary:
Door Pickup Appointment [ To be Advised — Click Add Appointment to add more
N T Contact Information . appointments
. Containerm”d'm ame |Phone * You can add special requirements, if
IS A 2008, STt 9g L manstast mandychan 111/ B ] necessary:
e e — Select the necessary options
— Enter remarks for the entire booking
Note:
1. Appointment cannot be added if all containers have been assigned to
any appointment

2. Atleast one door pickup appointment is needed if carrier (door) is
selected in door pickup.

(oot

We take it personally




Special Requirements

Special Requirements

Miscellaneous Requirements: e Fe T

. ¥ . . :
Export Declaration: 0 Filing Electronically (Canada, China, and United States)
@ Submitting Forms (Canada, China, and United States)
O No Export Declaration

Special Stowage: * () Stow below Dack
O Stow on Dack
O No Speial Stovage

Document Upload

Document Name Solect Document (P Remarks
| Select vl| [ Browse.. ||
| Select vl (Browse.. ||
Add Dowument 7

Remarks for Entire Booking

We take it personally

You can add special requirements, if
necessary:

— Select the necessary options
— Enter remarks for the entire booking




Document Upload

e s » While the customer creates a booking
Document Name Select Document 17 Remarls request via OOCL.com, an option will be
Selec v| —— X available for the customer to attach one

or more documents to submit with the
booking request.

PE|

Select ¥ | Browse..

S— * The customers will be able to add or
remove any attached documents prior to
final booking request submission.

li

* System will support any document
formats as in the Shipment Folder.

Note: Only customer who shipment folder access rights will be able to make
booking with attachment(s).

We take it personally




Document Upload

Document Upload

Document Name Select Document (7 k Remarks * To upload documents:
Material Safety Data Sheet ¥ core schema.GIF E — Select the Document Name
1 — This list is same as Shipment
Select ¥ BookingDverhaulMasterStor,r.xls'."Ca*ce =llier P

i o T
Add Document P

v — Click Browse
i) Dzal:laratiorl 4
BUA (Customs Clearance) — Select a file to upload

Dangerous Survey Report

Dutiable Cargo Statement . . .
Equipmant Certification — Represents file is uploading
|Export Declaration

Export Licence

FDA Certificate

Food and Health Certification

Fumigation Certificate * To download documents:

Grape and Plum Certificate
HOS({proof of breakbulk dlivy at tml) H

o e Expratation — Click download button
Inband Documents

Letter of Indemnity (LOI)
{Material Safety Data Sheet

Measurement/Packing Certificate . ° .
Meat Cartificata Note: It supports PDF files, To delete documents:
— Click delete button

Packing List
Proof of Report (for CAN Carga)

SCA Certificate documents (.dOC, rtf, .tXt),
Shipping Instruction/BL Master

Shipping Order spreadsheets (.csv, .xls) and

Stuffing Report

Transportation Entry and Manifest Standard image formats (TlFF’ O TO Stop uploading:

|USDA Certificate

- . . ™ canc
e orenE JPG GIF and PNG). The — Click Cancel button Lenesl
Waste Cargo/Scrap Certificate M) maleum upload Slze Of a f||e |S
10000KB.

Material Safety Data Sheet b4

We take it personally




Document Upload

Document Upload * To add documents:
r — Click Add Document
prametiEne st Dt et Maximum allowable number of
Letter of Indemnity (LOT) ¥ Letter of Indemnity(LOI) pdf @ attachment is 20.
Selec v | Bose.. |
)

When save as template:

Aaa Document

— — Only LOI & Scrap Certification
attachments will be saved

— For the others, it will not be saved
due to their validity period.

When save as draft:

— All types of attachment will be
saved.

Note: If DG cargo is selected and no DG certificate or preliminary DG
certificate is attached, will give out a warning message to remind customer
for submission.

a

We take it personally B, U




Document Upload

Download Document after submission:
— Download & Delete actions are available in Booking Summary page

Document Summary

Document Name Selected Document Remarks Action

SI Document si_3373.doc
Shipper Certificate|sc_forml.doc CHNTR 1-2
Shipper Certificate|sc_formz.doc CHTR 2-3

— Delete actions are available in Booking Receipt page

Document Summary

Document Name Selected Document| Remarks | Action

51 Document si_3375.doc @
Shipper Certificate sc_form1l.doc CNTR 1-2
Shipper Certificate sc_form2.doc CNTR 2-32

We take it personally




Save Options

* When you have completed the information in
your new booking request, you have three
Back Submt Booking Request options:

— Click Save as Draft to submit the booking
request at a later time.

Save a2 Draft Save az Template

— Click Save as Template to save the booking
as a template.

— Click Submit Booking Request to create
the booking.

- Click Back to navigate to previous page (
e.g. sailing schedule, shipment details,
draft list, template list, search booking).

Note: When you save a new booking request as a template, you have the option of adding the template to your list of Favorite
Templates or sharing it with users in your company.

S

- :g:,*_ |

We take it personally




Submit Booking Request

Back Submt Booking Request

Save a2 Draft Save az Template

Remarks for Entire Booking COITeCt

I would like to send a receipt copy to

After clicking “Submit Booking Request” you could input more
email addresses to receive booking receipt copy.

Please do NOT input “space” after the “;”.

goclsupp@oocl.comioocll 23@oocl.com

Remarks for Entire Booking WTOMNQ

I would like to send a receipt copy to

|Du|:|5u pp@oocl.com; oocll23@oocl.com

4 E-mail address is in the form of xxx@x0ot.xxx, and separated with a semicolon™;"

We take it personally




Booking Request Summary

1envii ki) K e iai

el SEmmar

We take it personally

* On the Booking Request Summary page, you
can:

- Click Modify to review and edit
information

— Click Save as Draft to submit the booking
at a later time

- Click Save as Template to save the
booking as a template

» To process the booking request:

- Optional: Select the | would like... check
box to receive a confirmation e-mail

- Click Process Booking Request

Note: The e-mail option is defaulted from your User
Profile. You may select or deselect the option here.




= [ My 0OCL Center |

Booking Request Receipt

Pt Wiret Reirwkied (e o8 b Brens oo syl e B8 At ADKRS, BT 1%

| Create Mew Booking |

[ Submit Service Request |

[ Print | |

| Search Booking Request |

| save as Template |

The Booking Request Receipt summarizes booking
information at the time of the request.

The booking number will be assigned and
displayed on the booking request receipt.

Note: “View Templates” Button is only available for
booking created from template which is desired to
facilitate creation of another new booking based on
template.

We take it personally




Py o pre———t

e kel FEijisan B s

Booking Request Receipt

Pt Wiret Reirwkied (e o8 b Brens oo syl e B8 At ADKRS, BT 1%

[

Ly

My OOCL Center |

| Create Mew Booking |

[ Submit Service Request |

[ Print | |

| Search Booking Request |

| save as Template |

We take it personally

To print a copy of the receipt:
— Click Print

— Atip will be shown about the Printed version
of receipt

| Wy CargoSmart Center | | Create Mewy Booking | | |Prir®

In Booking Receipt, & check digh iz appended to Booking Mumber to facilitate empty pick up.

T T W [Tt o [Tl B =T | T o

I I
i o L i i LempEe 1

To save as template:

— Click Save as template

Sawe as Template

Hama:z ¥ hk_lesgbaach

=

Different buttons to previous navigation will be
shown at the bottom of the page.

-7




Booking Request Receipt Print Page

1

We take it personally
Print Date: 11 Aug 2010
| Booking Number 2504801020-0 |

Details

Traffic Mode: FCL/FCL
Number:

Booking Status “four fumigation request requires OOCL's review and approval. The Crigin City andfor Destination City you have
Remarks: requested requires OOCL's review and approval,

Reminder:

Internet Booking Reference

Number: C54425633786

This booking iz in Pending status, Please do not initiate any empty equiprment pickup until ©0CL has processed
thiz booking request and issued an acknowledgement identifying the exact empty pickup location,

RatefReference Information
Rate Reference Rate Reference Humber - 12345675901234567590
User References: Bill of Lading Reference Mumber - Shipper Reference -
123456728901 2345672390123456729 SR_jrn0001
Parties
Shipper Forwarder
Company: shipper company Company: fowardername
Street: shipper streat Street: strest
City: city City: city
County: guangdaong County: cunty
State / Prowince: guangdaong 5tate / Province: star
Country / Region: Algeria Country / Region: Algeria
Zip Code / Postal Code: 123456 Zip Code / Postal Code: 123456
Contact Person Contact Person
Mame: contract narmme name Name: 1234466 BEGEEE e

We take it personally

OOCL booking number is shown at the top of
the Receipt Page

The booking number in Booking Request
Receipt Print Page includes check digit so that
customers can use it for empty pick up and
laden return.




My OOCL Center Usage Guide @

Part B — Booking Request
» How to check previous online submitted Booking Status
= Select Booking = Search [Booking +| Documentation -

Search

!
R e S S B LN

" |nput previously online submitted booking number to search
booking status, then online download Booking ==
Acknowledgement (BA) through action folder .

Booking Number: 1123456783




My OOCL Center Usage Guide

Part B — Booking Request
» How to check booking pending reason
= Select Tracking = Shipment Details
" |nput submitted booking number to search, then you may find
the booking pending reason.

We take it personally

Schedules » Booking » Verified Gross Mass+ Documentation = Invoices and Payment » | Tracking »| Reporting » Service Requ
Track C = -
bt Shipment Information
Shipment Details Hot Shipments
Trace Morth America Rail Status
aachly Track Vessels = H
o VesseE Booking Status Pending (Legal Disclaimer)
Bill of Lading Number: Search Shipment Details ~
Booking Number: input booking number | Sesrchy| | e e iy Pending Reason(s) Remark
Container Number: Search Waiting for space review
Reference Number: Selact V| ! i .
| @ [ search |e

We take it personally




My OOCL Center Usage Guide @

Part C— VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» How to Submit VGM online




VGM Submission

We take it personally

Schedules » Booking ~ | Verified Gross Mass »| Documentation ~  Inwvoices and Paymen

WGM Declaration U

My OOCL Center — . ensive suite of tools 1
falsl Form ano SIJ':II'I'IIE:IEF‘

History Log

MIY oocL {:EII Drafts of WGM Declaration 04 Aug 2016 [Thu

Ca DN P RSN P AT Bl e e |

How to declare the VGM?
http://www.oocl.com/eng/resourcecenter/vem/howtosubmitvem/Pages/default.aspx

VGM Guide (English)
http://www.oocl.com/eng/resourcecenter/vem/Documents/O0OCL User Guide for VGM Declar
ation eSubmission Eng.pdf

VGM Guide (Chinese H1 )
http://www.oocl.com/eng/resourcecenter/vem/Documents/O0OCL User Guide for VGM Declar

ation eSubmission Schi.pdf

We take it personally



http://www.oocl.com/eng/resourcecenter/vgm/howtosubmitvgm/Pages/default.aspx
http://www.oocl.com/eng/resourcecenter/vgm/Documents/OOCL_User_Guide_for_VGM_Declaration_eSubmission_Eng.pdf
http://www.oocl.com/eng/resourcecenter/vgm/Documents/OOCL_User_Guide_for_VGM_Declaration_eSubmission_Schi.pdf

My OOCL Center Usage Guide @

Part C— VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» How to Submit Shipping Instruction (SI) online

0L

S

We take it personally



Shipping Instructions Submission @

Shipping Instructions Submission

Details * Container and Cargo * Preview

|

Shipping Instructions Submission

Details* Container and Cargo* I Previews

Container and Cargo Details

!

Check list for Sl:

http://www.oocl.com/hongkong/eng/localinformation/CustomerServiceGuid
e/ExportProcedures/Pages/SI Guideline en.aspx

We take it personally



http://www.oocl.com/hongkong/eng/localinformation/CustomerServiceGuide/ExportProcedures/Pages/SI_Guideline_en.aspx

Shipping Instructions Submission

Item SI Submission data Tips
Booking number should be provided by container level.

1 Booking Number / BL Number For combined B/L's, please specify which booking number to
be uzed as B/L number

. . . . . Please provide full company name and address with
B/L parties including shipper, Consignee, MNotify Party P . pary . .
z i telephone/email and/or fax {email is mandatory, fax is
and/or also Notify Party )

optional)

3 Yeszel/ Voyaoge If Feeder wvessel's BfL is required, please specify clearly

4 Flace of Receipt

5 Port of Loading

6 Port of Discharge

7 Final Drestination

a Traffic Mode (CY-CY f CY-Door / Door-CY f Door-Door)

g Container Number

10 Seal Number

11 Shipping Mark
To meet the local customs reguirement, you're reguired to
provide a clear and precise cargo name. Cargo content must

12 Cargo Description be provided at each container level. If dg cargo mixed with

non-dg cargo in the same container, please separate by cargo
itermn

We take it personally




Shipping Instructions Submission

Flease provide the packing unit in details such a= Carton,

13 tit
Quantity paper bag, drum, etc

14 Weight & Measurement Cargn_weight and measurement must be provided for each
cargo item

15 B/L Type Criginal / Sea wavyhill / Telex relzasze

16 Service Agreement Flease indicate Service Contract Number or T30 Number

17 B/L Releasze Office Flease indicate the B/L Release Office : HKG/SHZ/GUA
If bill of lading is not released to booking party, the full name

13 B/L Release Party and contact person of the B/L release party should be
provided.

19 Payment Terms (Prepaid; Collect) Flease indicate whether it is Freight Prepaid or Freight Collect
Fleasze indicate the Freight payer and its location and currency
if it is different from the Booking party. If payment is settled

20 Payment office / Payment currency / Freight paver by third party, payer’s full name, full address and contact
person should be provided. If payment office is located in
SPRC, no third party pavyer is accepted.

21 B/L draft receiving methods Flease indicate by fax or internet (if by Fax, please indicate the
fax no on SI)

For US/Canada Shipment anly
22 SCAC Code f House B/l Number f House B/l Customs Filer: SCAC Code + House b/l number

Information

Mon-Customs Filer: House b/l number + Actual Shipper &
Actual Consignee

We take it personally




Other Instructions on the BfL
Requested BfL Date:

Select V|
Remarks on B/L: )

Ocean Freight: *
& Prepaid O Collect

= Sth you desire to show on B/L Image
B/fL Handling Instructions
Draft B/L
Receiving Party: Receive By: (If 'Fax', please specify)
|59Iect V| - -
[Country] - [Area] - [Local]
Final BSfL
BfL Type: * Receive By: * [If 'Other’, please specify.)
| Select Vl | Select V|
BfL Distribution: *
Shi . . Also Motify
ipper Forwarder Consignee Motify Party Party
BSfL BfL BfL BfL
Type Copy Type Copy Type Copy Type Copy Copy
Mon-Freighted
Freighted (Aall
Charges)
Freighted
(Prepaid Only)}
Al Your special handling requirement,
(other /L Handiing Instructions: ] such as: B/L Type; Release Office.
< (e.g.: Telex Release at Guangzhou)

We take it personally



My OOCL Center Usage Guide

» How to Submit Shipping Instruction (SI) online
If you want to submit insert two bookings, you may take below steps as

example.
Booking Number * Bill of Lading Number » S| Submission Steps:
. :
— input one or two booking
number(s)
—add
Booking Number ¥ Bil of Lading Number —input another booking number
25341253171 _’add

2341252170

—fill in all columns with * and click the
"Validate SI" at the bottom of the page

Booking Number * gill of Lading Number

2541253170

vve taxe 1t personally




BL Type: Original or Sea WayaBill?

B/fL Handling Instructions

Draft BSfL
Receiving Party: Receive By: 'If 'Fax', please speci
.
Country Area Loca
Final BfL
B/L Type: ¥ Receive By: * If 'Other', please speci
Select vl |select v
Select
*
bea wiaybil Shipper Forwardar Consignea MNotify Party AIE:;:::iW
Ti‘:]'; Copy T?r{!l; Copy T?ur{!l; Copy Ti‘:]"e Copy Copy

Non-Freighted

Freighted (All
Charges)

Freighted (Prepaid
Only)

Freighted [Collect
Only)

Other B/L Handling Instructions:

How to choose BL Type
for Telex Release shipment when submit Sl

\

R
<

| > ‘ .2

We take it personally \w



The answer is: Original + BL Handling Instructions

B/L Handling Instructions

Draft BfL

Receiving Party: Recesive By (If 'Fax'. please specify)
[Country] - [Area] - [Local]

Final BfL

B/L Type: * Receive By: * If 'Other', please specify.)

| Criginal V| | Hard Copy by mail or Courier b

BE/L Distribution: *

The Ieft C0|umn means if Shipper Forwarder Consignee Notify Party et
YOU Want tO ShOW the Original Copy Original Copy Original| Copy |Original Copy
charge of BL Non-Freighted ]

mjimjim]miE Rk

L1 [] []
1. Show no charge Freightad (Al HEEEEEEEEE [] []
2. Show all charges - Freightad (Prepaid | ] | ] | [] | ] ] ]
3. Only show prepaid Freighted (Collect | [ [ | [ ] [ | ] ]
Charge Other B/L Handling Instructions:
4. Only ShOW CO”eCt Telex Release at GuangZhou
charge

We take it personally




The answer is: Original + BL Handling Instructions

B/L Handling Instructions

Draft BfL

Receiving Party: Receive By: (If 'Fax', please specify]
[Country] - [Area] - [Local]

Final BfL

B/L Type: * Receive By: * If 'Other’, please specify.)

|Drigina| V| | Hard Copy by mail or Courier W

Column on the

Shipper Forwarder Consignee Motify Party 'MEI:?;:E:iFv _ tOp means the
party who will

B/L Distribution: *

the specific

Other B/L Handling Instructions: quantlty Of

Telex Release a2t GuangZheou COpieS you wa nt
in the blank

Non-Freighted CT1 00 L] [] [] ] get the BL

remsil | ][] ]| ] - |0 - O] O ; |

grneljfrl}htedﬁprepaid I:I I:I I:I I:I I:I I:I I:I ' ou may Input
HEgEEE ] ] ]

Freighted [Collect I:I

Iyl

We take it personally




The answer is: Original + BL Handling Instructions

B/L Handling Instructions

Draft BfL
Receiving Party: Receive By: (If 'Fax', please specify)
[Country] - [Area] - [Local]
Final BfL
B/L Type: * Receive By: * If 'Other', please specify.)
|Drigina| V| | Hard Copy by mail or Courier W
E /L Distribution: * For example'
Shipper Forwarder Consignee Motify Party AIE;;:::iFV If yOU wa nt tO glve the
Original Copy Original Copy Original Copy Original Copy Copy forwa rder 3 Coples

showing collect
charges and give the
consignee 2 copies
with no charge on BL
s B/t e T, image, you may fill in
Telex Release at GuangZhou the blank ||ke that

Mon-Freighted

Freighted (All
Charges)

Freighted {Prepaid
Only)

110U
110U
L

Freighted [Collect
[l

We take it personally




Container

Container 1
Associated Bkg #: * Container Size Type: Seal Type: iplease Seal #:
2517320070 v | v| specify)
-
Container #: Total Cargo Gross Weight: | Select v) l:l

| | | - Metric Tans ¥ / ' Select v

[] Shipper Owned Select vl
Cntr & Seal # must be input/ varified

Cargo
Marks and Numbers Quantity Cargo Mature f Description Weight / ¥Yolume Actions

Marks and Mumbers: Quantity: * Cargo Nature: * Harmonized Code: |Gross Weight: |Cupa_.r Cargo to
I | [ [Kiograms ¥

£ Quantity is required. Cargo Description: Net Weight:

- ¥
Package Type: | [Kiograms 9]
|Select V|
Wolurme:

4 Package Type is required. | | |Cubic - v|

add to favorite |

add to Favorite |

We take it personally




My OOCL Center Usage Guide @

Part C— VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» How to find Booking Acknowledgement (BA) / BL copy / Debit
Notes (DN)




Channel:
Documentation

N
Shipment Folder

N2
Shipment Folder

Search

\%

Provided by OOCL

We take it personally

Schedules » Boocking~ D:\:umentatianv|qa:kingv Reporting = Service Request~ FRate

G himiraiae . IE .
. Bill of 1 adi .

Shipment Fﬂlfl‘ — -

Shipment Folder Shiprment Folder Search

Search by

Liocument Summary Search

Document Pouch Search

Search Result

Shipment Folder Search

Saarch by

Search Result

Booking # BfL # Vessel Voyage _

2316213630 2316213630 (OOLUESST7E |5UI HAI ¥UN 3288 6465 |Jiangmen,. G

Details of the Shipment Folde

Gl r e le el | Frovided by OOCL Y User-Defined

et

D Doco ame Booking Number

Shipping Instruction/BL Master 2516219650
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Channel:
Documentation

NY
Shipment Folder

N
Shipment Folder

Search

N2
Provided by OOCL

We take it personally

Schedules » Bocking» Documentation » Invoices and Payment~ Tracking~ Reporting~ Service Regquest- Rate and Tariff » Adr

Shipment Folder Search

Search by

Search Result

e VeralVoywpe | Ovgm port of Load

201606735320 |2016057520 |TTNU29S077 |HAI LOMG 128 5425 |Huangpu, Guangdong,. China Hong Kong
18 Aug 2011, 23:30 CCT (actua

Details of the Shipment Folder

FRequired by OOCL | iyt e s el | Lzar-Defined

El“ Document Name Booking Number Bill of Lading Number
I:' Bill of Lading - Copy Meon-Freightad (Unsigned) 2016067580

Bill of Lading - Draft 2016067580

Invoice - Copy 2016067580

Invoice - Criginal 20160673580
|:| Booking Acknowledgement 2016067580

We take it personally




My OOCL Center Usage Guide @

Part C — VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» How to order OOCL blank BL paper online

We take it personally



How to order OOCL blank BL paper online

Documentation = Bill of Lading = Order B/L Stationery

We take it personally

Schedules » Booking = | Documentation = | Invoices and Payment~ Tracking~ Reporting~ Service Request~ Rate an

Shipping Instructions

]

k

B/L View and Print

r you to manage your shipn

-Ial-; QOCL Lite i Bill of Lading

Arrival Notice/Advice Note

k

History Log

Shipment Folder

B/L Dalegation Settings

My OOCL Cent—=

What's New in MOC?

Quick Links

B/L Delegation Settings
Granted by Associates

Sign-up for BfL Print

New in MOC?

Order B/L Stationery

" 5uu,000 Boxes' Detailed
Specification Is Now Avai

OOCL has just enabled the online
Specification Enquiry feature, co
OCLU prefix boxes in OOCL's curr
non-00LU prefix boxes that O0C
still using.

Simply go to www.0OOCL.com anc
Container Specification” link from
type in the container number you
click "Search". All available detail
displayed.

We take it personally
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Stationery Order - New

Stationery Order Details

J-F

Input the
order quanty

Order Information

Quantity: * [ 500 sheets]

Select delivery date

Required by: * (7P D=t Tirne cone: = . )
Uzs sz 2011 ] | Hong Kong, AKT (Hong Keng Time) If no special assignment
Contact Information We'll arrange it within 3 days
User Name: * |Dur‘nr‘l"|'.- | |Account |
[First Name] [Last Name]
E-mail Address: * |Inrr|in|.|i|ng@nn:|.:nm |
Primary Phone Number: * IEE ] . Izn ] . [33155153 ] Primary Fax Ndwgber: [ ] . [ ] . [ ]
Secondary Phone Number: | | R | | | _| | - | Secondary Fax Nurmsar: | | . | . | _| . - |
[Country] - [Area] - [Local] Country] - [Area] - [Local]
s st Pls double-check the
: : : TE3l
Street: * [RM 1207,12/F,CITIC PLAZA,NO.233,T) information with remark
| | If there's anything wrong
City: * Guangzhou . .
o : : : Pls update it directly here
State [/ Province: |Guangdnng |
Country / Region: ¥ IChina VI

After all information input
Click "Submit”

and Secur

Zip Code / Postal Code:

We take it personally



CargoSmart Notification Bill of Lading Stationery Request
RAEA: helpdosk <helpdeskificargosmart. com>

WA : =

H Wi: 2011-8-24 12:17:37

CargoSsart has received your Bill of lLading Statlonery Order will pass it to the Carrier for its

consideration:

Other Inforsation

Carrier: 00CL
Quantity (shoot): b0
Date Needed: 27 Aug 2011 CCT

Contact Information

Contact Nome:
E-mail Address:
Phone: 86 20

Fax:

Mailling Information

First Name:

Last Name:

Street:

Clity:

County:

State/Province:

Zip Code/Postal Code:

Country:

E-mnil Address: o

Phooe : ~

Fax: { )
.\.

IMPORTANT NOTICE v ’.’}
Use of OXCL's services, including this e-mail and the informstlion contained heroin, is coverod by the |
0OCL's “Torss of Use® and “Privacy and Security Statemen1”. Please read the current version of the Terss -
of Use and the Privacy and Security Statement which you may access by clicking on the “Terms of Use” and
the “Privacy and Security Statement” on the bottom of the page at hitip://wew.oocl. com. By using the
information contained in this c-mnil you are deemed to have accepted und agreed to be bound by the Terss

of Use and the Privacy and Security Statemont,

We take it personally



My OOCL Center Usage Guide @

Part C — VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» How to confirm BL
* Signin My OOCL Center -> go to menu bar -> Documentation -> Shipment
Folder -> Shipment Folder Search

-> |Input the B/L Number -> Search
-> click "Provided by OOCL" -> Actions (Process document)

-> Actions (Accept)

e L
8 m— We take it personally
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My OOCL Center Contact Us  e-Subscription  Help
o o= '

We take it personally
Schedules » Booking ~ | Documentation | Inveices and Payment~ Tracking » Reporting+ Service Request~ Rate and Tariff » Administration =
Shipping Instructions b =
- ; : 9 | &( Submit your Service Request to OOCL Online.
Shipment Fold| 8" °f t2ding .
Arrival Notice/Advice Note 4
Search by Shipment Folder * B5hipment Folder Search I [+] Collapse

Document Summary Search

Bill of Lading Number: W

Booking Number:

Document Pouch Search

Statement of Accounts Search
{(Maximum 20 booking numc== sepaer=o oy & spaT=g

Container Number: Search
Reference Number: Salact
Search

Search Result

Gooking # | B/L# VesseiVoysge | origin | PortofLoad | Por o Discharge

2085535070/208553907 0 CAIUS09349 RHL CONSCIENTIA Port Klang, Port kelang Brisbane Erisbane, Queensland,
0075 Selangor, Malaysia |06 Dec 2013, 15:00 MYT 16 Dec 2013, 22:00 EAST Australia
(estimated) (estimatad)

Details of the Shipment Folder

Required by OOCL §| IE=NECER= Rl § Usar-Defined

All
| Document Name Booking Number Eill of Lading Number Uploaded Time DescriptionfRemarks = Actions
Paper Size: A4
Bill of Lading - Draft 3083339070 04 Dec 2013, 16:51 MYT Viewad
Version 1
|:| Booking Acknowledgement 3085533070 28 Mov 2013, 13:03 MYT

Submit Service Regueast | | Diocument Pouch | | Batch Download |

Filter by: Tip All Documents - |F~.I| Corporation, city, country v|

Tvpe from

. 04 Dec 253 Dec -
[] 2085523070 2085533070 Ver 1 Draft Viewed | OOCL 5013 MYT Sa13 MYT 1 \Y
Revoke | | Delegate | | Prl'nt|

We take it personally




My OOCL Center Usage Guide @

Part C — VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» Attention to OBL print online
» Additional BL copy print

We take it personally



We take it personally

Schedules = Booking -

— OO0CL Lite 1

My OOCL Center

What's Mew in MOC?

We take it personally

Schedules » Booking » Documentation » Invoices and Payment~ Tracking

B/L Search

Search by

*

Booking or BfL Number

Booking Humber:|123455;rgg|j| |
B/L Mumber: | |

Search |

]

Search |

Da:umentati:-nv| Invoices and Payment~ Tracking» Reporting

Shipping Instructions k
r-EiII of Lading -] | BSL View and Print nc
Shipment Folder * [Histary Log
Welcome. T B/L Delegation Settings
B/L Delegation Settings
-| Granted by Asscciates
Sign-up for B/L Print E
Order B/L Stationery
Manage

R.e

L4

We take it personally




15t time print Original BL: Click the Printer Icon

We take it personally

Schedules » Booking » Documentation -

B/L Search

Search by

Invoices and Payment~ Tracking -

My OOCL Center Contact Us

Help

a-Subscription

Reporting = Service Request~ Rate and Tariff » Administration -

E Expand

Search Result

E

|:| 23163681350 25163681350

Ver 3 Criginal Mewr

Ver 5 Copy Non-

|:| 2316368150 2516368150 Eriey b

|A|I Documents Y| All Corporation, city, countr

Awail
Prints
2

Filter by: (19

Ex -rEn“

26 Aug 15 Sep
-oCL 2011 HKT 2011 HKT
26 Aug
oocL SO 24 Nov 2011 HKT 1

Revoke | | Delegate | |Prir1t|

We take it personally




Reprint Application & Additional Print BL copy
My OOCL Center Contact Us e-Subscription . Help

We take it personally

Schedules » Booking~ Documentation ~ Invoices and Payment~ Tracking~ Reporting~ Service Reguest- Rate and Tariff » Administration -

B/L Search

Search by

|E| Expand

Search Result

Booking
B/L Number
E L Number Number

Filter by: P |)’-‘-.|| Cccuments V| all Corpo

E

Document Type

. . 23 Aug 14 Sep
|:| 2014545200 2014545200 Wer 2 Original Printed |[QpOCL 011 SKT 011 HET o
Ver 2 Copy Non- . 23 Aug
|:| 2014545200 2014545200 - Printed |[DOCL 3011 QKT 22 Now 2011 HK n]
Revoke | | Celegate | |Print|

Print - B/L 2507148360

Print Paper:

OOCL Stationery
Specify / Avail Prints: ¥ 3 /3

| Cancel | |Prlnt|




My OOCL Center Contact Us e-Subscription
OOCL

ption Help
We take it personally

Schedules ~ Booking» Documentation » Inveoices and Payment~ Tracking= Reporting~ Service Request~ Rate and Tariff» Administration

Additional Print Request - New

Additional Print Request Details

Primary Information

B/L Number: 2014545200
4545200

Booking Number

__~ Input the additional quantity "1"

Additional Quantit

Select the main reason

why you need the
additional print

Remarks:

Paper Jam (printer problem)
Hardware, Software malfunction, Virus
Povear, Systam interruption

Lost BL

|Other (Please specify)

Contact Information

User Name: ¥

E-mail Address:* ______ __r_ S _: o

Phone: 86 ' ) . .

- ' Finally check all the information
and then click "Submit"

I = opy of this request b L

| Cancel I

We take it personally



My OOCL Center Usage Guide

Part C — VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

> How to search BL and Invoice

* Login ‘My OOCL Center’ > Documentation = Shipment Folder -
Shipment Folder Search

Schedules » Booking -

-d,ﬁ .
se=! O0OCL Lite
=

My OOCL Centes

What's Mew in MOC?

Quick Links

Du:u:urnentatinnvIIn'.'cui:e; and Payment~ Tracking~ Reporting= Service Request= Rate and Tariff» Administration -

Shipping Instructions 4
Bill of Lading + ) functionalities designed for you to manage your shipments real time. iPhone
Arrival Notice/Advice Note ¥

k

Shipment Folder

I Shipment Folder Search | l

Document Summary Searc

Documnent Pouch Search List(0) Notifications (0) My Regquests (0)

Statement of Accounts Search

o —sult
@Manage

Description Reference # -

We take it personally




My OOCL Center Usage Guide

Part C — VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» How to search BL and Invoice
= |nput your B/L Number or Booking Number = Then click ‘Search’

Schedules » Booking» Documentation = Inwvoices and Payment- Tracking = Reporting =
= Note: There may be a time delay between our
Shipment Folder Search BL and Invoice upload Action and its display on
‘My OOCL Center’ (MOC). Once you are

search by advised by OOCL local team or online chat
Bill of Lading Number: colleagues that the BL and Invoice have been
Booking Number: @ uploaded, yOU may CheCk MOC after a Short
daximum 20 booking numbers, separated by a space.) per|0d Of t|me (nOI'ma”y 15'30 minUteS)-
Container Number:
Reference Number: et -

€

J
- We take it personally




My OOCL Center Usage Guide

Part C — VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» How to confirm & accept BL updated by OOCL

(=11}

Boc Customer may click BL Draft Ready link under
. e Shipment Summary.
- > Ref Then click Process BL button & click Accept button.

Dacument [

Filter by: (/*# &l Documen w | All Corporatio

[[] 2548522180 2546522180 Ver 2 Draft oocL 06 May 2014 CCT 26 May 2014 CCT E & S E

| Cancal | | Revol-cel-*'\ccept klegate | | Printl

We take it personally




My OOCL Center Usage Guide

Part C — VGM Submission, Shipping Instruction and Dangerous Goods
Documents Submission, BL view and print

» How to upload Dangerous Goods (DG) Documents

= |nput your B/L Number or Booking Number = Then click ‘Search’

Schedules » Bocking » Documentation = Invoices and Payment~ Tracking » FReporting =

Shipment Folder Search

Search by
Bill of Lading Number:
Booking Mumber:
(Maximum 20 booking numbers, separated by a space
Container Number:
Reference Number: Salact

Search

We take it personally




My OOCL Center Usage Guide

* Choose “Required by OOCL” - Preliminary DG Certificate

— Then click upload button under Actions column
Shipment Folder Search

Search by

Search Result

sooking # | _B/1# e N WY T

2018618162(20185618162 TCLUS33276 MSC SANDRA Chicage, Illingis, United Montreal Liverpool Mewton, England, Unil
691E States 21 Jul 2013, 15:12 EDT 28 Jul 2013, 15:35 BST Kingdom
[actual) [actual)

Document Name Booking Number RECE':-Ed an I.Ipluad_;!.d Time Uploaded from Description/Remarks Ducnent Actions
] ip ip Status|
Preliminary DG Certificate 2018618162 Requested

We take it personally




My OOCL Center Usage Guide

= Select the uploaded documents and save

Document Upload - Preliminary DG Certificate

Document Details

*

Document Name: Preliminary DG Certificate
Booking Mumber: 2018618162

i .k T . . . . - . _ .
Received from: == Booking Party ([ Expeditors International of Washington, Inc. - SAPID: 4141158000 ]

R Shipper [ Deere & Company - SAPID: 6473689001 )

Consignee

! Forwarder [ Expeditors International of Washington, Inc. - SAPID: 4141158000 )

Received on: ¥ Ot~ 30 » 2013 v FH LT » 34 =
Delivery Channel: * Select -

Document Status: Werified

Complete: 9P Yeas

Document Upload

Selact Document: ¥ Tip

Remarks:

We take it personally

Cancel |

| Save |




My OOCL Center Usage Guide @

Schedule + Documentation » Invoice and Payment +» Tracking » Administration+ Custom

Document Uploaded

A document for "Preliminary DG Certificate” has been successfully
uploaded.

I Done

= Preliminary DG Certificate is uploaded successfully.

= The OOCL Channel at YouTube has been updated with the latest version of
How to Upload Dangerous Goods Documents to My OOCL Center. This is
version 3 which now includes guidance on how to upload multiple
documents at one time. Watch the video here

We take it personally



http://www.youtube.com/embed/hpJH2oTFRug

My OOCL Center Usage Guide

Part D — Online Chat Support

= The online chat tool is for the customer to clarify information when
using My OOCL Center (MOC) or to seek guidance on MOC usage.

= OOCL is trying to provide the customer a clear, concise, and
professional communication to solve problems.

= The online chat tool is not for booking/Bill of Lading amendment
requirements. The customer can utilize the module of Service
Request or send email to local office for making.

Zontact Us e-Subscription Help

We take it personally

Schedules » Booking~ Documentation - Tracking- Reporting+4 Service Regquest« | Rate and Tariff » Administration

= o . . oy . . . . . . r (.
j-'i'; OOCL Lite is a mobile solution with rich functionalities designed for you to manage your shipments real time. iPhone and Online Chat™
F
Android versions are now available for download from the Apple Store and Google Play.

s
el We take it personally




Thank You for Your Time!

We take it personally !
for Sustainability

- T RN RN —
Contact us: ) Fouon Us O i ~
=] Ewikker ##M8  Online Chat ™

weibo.com

; ile Solution
/ ooct Lite 4.1 Mobile 5o,
—

Ready on iPhone /1

We take it personally


https://twitter.com/
http://weibo.com/oocl
http://www.oocl.com/eng/

