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How to Cancel E-Spot Booking

To cancel an E-Spot booking, please submit a cancellation in the Control Tower.

Follow these steps:

1
2.
3.
4

5.
6.

Go to the Control Tower in the menu after signing in.
Locate the E-Spot booking you would like to cancel.
Find the Cancel Booking option in the action menu.
Choose a cancellation option:

i. Cancel the E-Spot Booking
This option cancels the booking but retains the ordering space under your account. You may
create a new booking using the same reserved order space.

+ If no new booking is submitted within 24 hours after the initial order creation, the order
will not automatically be cancelled.

A cancellation fee will still apply once the free cancellation period has expired.

Cancel the E-Spot Booking and Order
This option cancels both the E-Spot booking and its corresponding order.

« If the order is cancelled within 24 hours of creation, no cancellation fee will apply.
 If cancelled after the free cancellation period, a cancellation fee will be charged.

Submit your cancellation request.
Review the status of your cancellation request in the booking status.
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