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How to Cancel E-Spot Order

To cancel an E-Spot order, please submit a cancellation in My Quote & Book.
Follow these steps:

Go to My Quote & Book and locate your E-Spot order.
For confirmed orders, find the Adjust/Cancel Order option in the action menu.
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3. Adjust the total TEU to 0 (zero) and submit the cancellation request.

4 Review the status of the order, which has been changed from confirmed to cancelled.

You can check the remaining time for free order cancellation by hovering over the info o icon
o next to the order number.

If you have already submitted a booking with the order, please refer to the article “How do I cancel

an E-Spot booking?”.

® For bookings cancelled after the free cancellation period, a cancellation fee will apply.
The applicable fee will be specified in your cancellation confirmation notice.
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