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Container Management Portal – A Guide 

 

Please find a brief guide to our new container management portal we hope you 

will find useful.  

 

1) Logging in 

2) Shipment Information 

3) Merchant haulage requests 

4) Release to Agent 

5) Booking a Delivery 

6) Enquiry Function 
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1. Logging in 

• To use, you just need to put in your email address and container or bill number.  

• Please do not use the ‘OOLU’ prefix in front of your bill of lading number.  

• You need to be the consignee on the bill of lading or an approved agent to access.   

 

 

2. Shipment information 

The first page you see will show your shipment information, including:  

• Vessel ETA 

• Demurrage Last Free Day (LFD)  

• Demurrage free time 

• Outstanding items 

• Rate of exchange 
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3. Merchant haulage requests 

PIN request for merchant haulage; please click ‘Merchant Haulage’ at the top of the page 

and then enter your collection date.  

Your PIN expiry date will be your last free day, to extend this please type over.  
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4. Release to Agent 

To release to your agent, please click on ‘Release to Agent’. You will then need to enter your 

agent’s details and click submit.  

You can select who is paying charges and if you would like to release all your further 

inbound shipments to this same agent. 

An email will be sent to yourself and your agent. Both you and your agent need to click the 

confirmation link in your email, otherwise we will not receive your request. 
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5. Booking a delivery 

Please select ‘Book a Delivery’. Please check our haulage availability and then you can enter 
your delivery date and time, and search for your address by entering the postcode.  
If your delivery address is not already in our system, please scroll to the bottom of the list of 
addresses and select ‘Others’ to input your own address with free text.  
You will receive a confirmation email; please ensure you click the link in the confirmation 
email, or your delivery request will not go through to us.  
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6. Enquiry function 

Please use this function to cancel or amend a delivery, or for any other enquiries. Please note 

we are constantly updating and improving our portal, so please keep an eye out for an updated 

guide being sent out to notify you of these improvements.  
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Thank you for using our container management portal – if you have any 

questions or feedback to give, please get in touch our Import team: 

 

UKIMPORT@oocl.com 

01473 654431 

 

OOCL Import Customer Service 
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