OOCL EXTERNAL REQUEST FOR CUSTOMS CLEARANCE LOCATION CHANGE (USA)

☐ Request to Cancel I.T.	☐ Customs Clearance Location Change

Please note that for your convenience your I.T. Cancellation or Customs Clearance Location Change requests can be processed by contacting OOCL either via our ITCANX@OOCL.COM E-mail box or via your local OOCL Customer Service Representative at 1-888-388-6625.

Company Name: Enter your company name.
Requester’s Name: Enter your name.
Requester’s Telephone Number: Enter your phone number.
Requester’s Email Address: Enter your email address.
Date of Request: Click or tap to enter a date.
Bill of Lading Number: Enter the OOCL BL #.
Vessel/Voyage: Enter the Vessel and Voyage.
ETA POD: Click or tap to enter a date.
Final Destination: Enter the FND.
New Customs Clearance Location: Enter the new clearance location.
Special Remarks: Enter any special remarks or information.

Notice to customer:  
· If you are not a pre-approved OOCL Local Clear Customer, the request is subject to AAM fee (Amendment for Advanced Manifest Security) of $40.00 per OOCL bill of lading (and as applicable an additional $40.00 AAM tariff fee per OOCL manifested house bill of lading).
· All requests must be received two business days prior to vessel arrival port of discharge
· All above information is required to process the request
· OOCL will process the I.T. cancellation request within one business day of receipt
· Requester will receive written confirmation that I.T. cancellation has been approved
· Please note cargo destination facility FIRMS Codes are now available on the OOCL Arrival Notice.  For additional information, please click here.

Each of the persons submitting this Customs Clearance Change Request represents, warrants, and guarantees that they have full and proper legal authority to do so on behalf of the party for whom they are submitting.
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