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Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 

 

 
 
 



 

 

 

Return to Top 

2 Customer Newsletter 

Process Updates 

Please note that effective June 10, 2019 OOCL will be implementing a change 

in our demurrage collection process for all import cargo moving through the 

New York Terminals. 

For any container that reflects in demurrage on or after the above mentioned 

date, the demurrage fees will no longer be collected by the respective NYC 

Terminals, but by OOCL directly. 

To handle the demurrage payments in an expedited manner, we have a team 

that can be reached directly via email at NYCIBDEM@OOCL.COM and via 

telephone at 212-428-2250. 

Product of the Week- Transpacific Latin Pacific 1 (TLP1) 

OOCL is pleased to highlight one of our newest services, namely the Transpacific 

Latin Pacific 1 (TLP1) between Asia and Latin and South America.  TLP 1 provides 

customers with competitive and reliable services between the Far East and Latin 

and South America with direct calls to strategic ports such as Manzanillo 

(Mexico), Lazaro Cardenas (Mexico), Callao (Peru) and San Antonio (Chile) with 

unique access to Lirquen (Chile). 

 

 

 

 

 

 

 

 

 

 

 

https://www.oocl.com/eng/ourservices/serviceroutes/lat/Pages/default.aspx
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Pro Tip- Rate Reference 
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OOCL’s Door Move 

To help coordinate timely delivery of containers under OOCL’s door move, 

please have (1) cargo release (freight, customs and Original Bill of Lading (OBL)) 

and (2) delivery instructions provided 48 hours prior to cargo arrival at the final 

hub. This allows truck lines to plan for cargo arrival and schedule appointments 

when the cargo is made available at the final hub. 

 

Please note that electronic payments such as PayCargo, ACH and Wire Transfer 

are processed by OOCL overseas. Payments can take up to 24-48 hours to 

process and reflect a freight release due to the time zone difference.  

 

Checks are processed in North America and are completed by end of business 

day the same day received.  OOCL recommends sending payment and OBLs 

with a tracking number. 

 

E-Services: Cargo Tracking 
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