
. 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

CUSTOMER 
NEWSLETTER 
 
 

August 7, 2020 

 

Inside This Issue: 

 

Introduction 

 

Q&A—Overcoming 

Distances, Together with 

Paul Devine 

 

New Vendor Portal-N2C3 

Supplier Portal 
 

Service Updates: TAT 

Blank Sailings 

 

Expanded Export 

Customer Service East 

Coverage  

 

My OOCL Center: House 

Bill of Lading 

 

Port of Montreal Work 

Disruptions 

 

We are here for you! 

 

Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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 Q&A—Overcoming Distances, Together with Paul Devine 
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 New Vendor Portal- N2C3 Supplier Portal 

OOCL is pleased to announce a new vendor portal that will improve the 

velocity and process to manage operations and equipment. The new platform is 

called N2C3 Supplier Portal.  

An innovative feature that we would like to highlight is that API (application 

programming interface) protocol is available for direct integration with your ERP 

or TMS software. 

From optimized empty return locations to rail billing submissions and street turn 

requests, this new portal has vendor solutions utilizing top tier technology.  
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Service Updates: TAT Blank Sailings 

In response to the expected low volumes, we would like to inform you of the 

withdrawal of the following sailings in August and September 2020.   

Trade Service North America Rotation 

1st Port ETA for Weeks 
with no Export Sailings 
out of North America 

TAT ATM1 New York - Norfolk - Savannah - Miami 9/6/2020 9/27/2020 

TAT EMA New York - Norfolk - Savannah 8/21/2020   

 

In addition, should you wish to receive a more detailed weekly sailing schedule 

notification for our trade lanes to/from North America, please contact your sales 

representative to be enrolled in this automated customer advisory. 

 

Expanded Export Customer Service East Coverage  

OOCL is pleased to announce that we have expanded our customer service 

coverage for your export shipments managed by our New York and Charleston 

booking offices.   Effective July 27, 2020 we have established a new email 

mailbox, EXPEAST@oocl.com which is dedicated to service customers in this 

area.  

We appreciate if you can begin utilizing this email address for any export 

booking queries handled by these offices.  

As a reminder, general OOCL information is available online, in addition to 

updated booking and tracking details on your cargo is available 24 hours a day 

at www.oocl.com. If you require expanded website access, please contact any 

of our OOCL Representatives and ask to be introduced to our e-Commerce 

team or contact them at OOCLECOM@oocl.com. 

Our team is here to assist you with your cargo handling needs. 
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My OOCL Center: House Bill of Lading 
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Port of Montreal Work Disruptions 

During the past weeks, there have been several strike actions staged in the Port 

of Montreal, which has impacted the marine terminals in this location. As 

additional developments on the labour situation continue daily to evolve, 

please be aware of the following website locations to provide the most up-to-

date information: 

Port of Montreal- The Port of Montreal. 

Montreal Gateway Terminals - https://www.mtrtml.com  

Termont - http://www.termont.com/ 

Please also refer to OOCL.com Local News for relevant updates. 

https://apc01.safelinks.protection.outlook.com/?url=https://www.port-montreal.com/en/contact-us&data=02%7c01%7cbryan.beresford%40oocl.com%7c5f85b912b3284336324108d834c13720%7c7851b4cc2c5c459f96d916731d6b4ca4%7c0%7c0%7c637317351739270609&sdata=nIZ8m9xrydVcNwsFP36AZR0Rd1cTXrG6rGGyLQ8tv3w%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mtrtml.com%2F&data=02%7C01%7Cluciana.bodily%40oocl.com%7C0074b4716c21406e601108d8389fdfd8%7C7851b4cc2c5c459f96d916731d6b4ca4%7C0%7C0%7C637321606668717335&sdata=fHgm4YQb00Cu84CfimoPUMQ%2B12c3F%2FZC59W%2FLHtHU1Y%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.termont.com%2F&data=02%7C01%7Cluciana.bodily%40oocl.com%7C0074b4716c21406e601108d8389fdfd8%7C7851b4cc2c5c459f96d916731d6b4ca4%7C0%7C0%7C637321606668717335&sdata=f74prsliOxh1G77dCzdEKtjlAUFg%2B7QhA07nJou7LE4%3D&reserved=0
https://www.oocl.com/usa/eng/localinformation/localnews/2020/Pages/default.aspx
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We are here for you!  


