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We take it personally

Dear Valued Customer,

Thank you for your interest in
our newsletter.

We hope you find our most
recent edition informative
and please contact OOCL
for your ocean transportation
needs.

OOCL
We take it personally.




OOCL Agents in El Salvador

As we confinue to expand | ELsaLvabor| ~

our presence in Latin gk e o
w America, OOCL s pleased | |
GRUPO to announce that we
MgyTIMg have new agents— T

Remarsa—in El Salvador.
With over 50 years of
industry experience, Remarsa, part of Grupo
Maritimo, together with OOCL will provide you
with quality services.

e
e NICARAGUA

Their mission statement is aligned with OOCL's where they are committed to
meeting customer’s needs through innovation, technology, and personalized
service.

We have recently launched our service the Mexico- Central America Express
(MCX), which links to the TLP1, TLP2 and TLP3 vessels at Manzanillo, MX for
connection to Asia and South America. Services to Acajutla, El Salvador will
begin within the next four weeks.

For more information about Latin America services, please contact your local
sales representative.

Mexico- Central America Express (MCX)

Port Rotation

SB: Lazaro Cardenas - Manzanillo (Ocupa) - Manzanillo (Timsa) - Puerto Caldera - Acajutla -
Puerto Caldera - Balboa

NB: Balboa - Puerto Caldera - Corinto - San Lorenzo - Acajutla - Puerto Quetazl - Lazzaro Cardenas -
Manzanillo (Ocupa) - Manzanille (Timsa)
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Prevention and Control of Solid Waste Imports into China

The government of the People's Republic of China has recently adopted a new
legislation concerning the Prevention and Control of Solid Waste Pollution in
China, whereby all solid waste including waste paper, waste plastics, waste
metals, waste chemicals, amongst others are prohibited from importation into
China in order to achieve zero import of solid waste by the end of 2020.

To comply with the legislation, effective today, October 16, 2020 (onboard date)
OOCL shall cease cargo acceptance of all solid waste related materials into
China.

A Penalty of CNY500,000 to CNY5,000,000 shall be imposed for violations and
strict requirement for import solid waste to be returned to its place of origin at
the expense of cargo, including cost of disposal if any.

For more details, please visit our local news page.

OOCLl’s Core Values

(=TT CHM LTl M =TT S Customer Focus

As a successful corporation OOCL OOCL prides itself on its focus on the
customer — our partner. We believe in long-

understands that its continued success ) > : 2
term, mutually beneficial relationships with our

and growth depends upon the skills, customers and create value through
dedication and teamwork of its collaboration to enhance customer

competitiveness.
employees. People are our greatest asset,
We Take It Personally for our customers —

and this is why People, People, People is going beyond normal job responsibilities to

the first core value. serve our customers both internally and

externally.
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Excellence Through Quality J®CeTsqls g1V 11 A ] oTe] 1] e]1113%

We embrace continual improvement. Striving Aware that our communities contribute to our
to do the right things right the first time, we success, OOCL embraces Community By
adopt quality tools to pursue performance Responsibility as one of our core values. g
excellence.

We maintain high safety standards and O O ‘ L
We strive for innovation. We challenge our demonstrate our concemn for the environment.
processes, think beyond boundaries and look ®secscccee
for innovative ways to create value for our ically- f

We embrace an ethically-sound code of WE ARE HERE FOR YOU!
customers. conduct.

We take it personally
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https://www.oocl.com/usa/eng/localinformation/localnews/2020/Pages/Waste_To_China_Updates.aspx

Safety and Container Inspection Policy

About the program: Last year, OOCL
launched a container inspection program
to ensure safety, compliance on shore and
at sea. This was accomplished by
additional verification before loading
utilizing a random inspection process on
general cargo and potential dangerous
goods (DG) cargo.

Responsible parties: It is the responsibility of
all stakeholders in the carriage of goods to
ensure all hazardous cargo are properly
declared and handled according to the
IMDG regulations. Customers must provide
OOCL with accurate and complete cargo
information.

Container Safety: In addition, confirm all
cargo is properly classified, packed,
stowed, and documented to ensure safe transportation in accordance with
applicable regulation.

For more information on securing your cargo, this link contains a guide from the
World Shipping Council and provides helpful information to ensure your cargo is
properly loaded.

S pocumentation: Furthermore, there
may be instances where we may
request more information or
documents for verification
PUrposes.

Cargo Misdeclaration: Any
discrepancies between the

. documents and what is physically
inside the container will result in with
a Cargo Misdeclaration Fee.
Depending on the outcome of the
inspections and any deficiencies
found, there may be the need for the shipment to be put on hold and for the
cargo to be re-worked. Any charges or penalties that are associated with the
misdeclaration will be for the account of cargo.
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https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.worldshipping.org%2Findustry-issues%2Fsafety%2FCTU_Code_-_A_Quick_Guide_September_2020.pdf&data=02%7C01%7Cdavid.langlie%40oocl.com%7Cf7f8491a814941ebacba08d86ca0c2dd%7C7851b4cc2c5c459f96d916731d6b4ca4%7C0%7C0%7C637378785026934063&sdata=byaosnI4DwRi46XpognYhOAkTi5bvVULPnrgiuHgQBg%3D&reserved=0

In the News: Port of Montreal welcomes OOCL St. Lawrence

On October 8, 2020, the Port of
Montreal welcomed the maiden
call of the OOCL St. Lawrence for
the first time. With an overall length
of 294.51 meters, a beam of 32.3
meters and a maximum capacity of
5,047 twenty-foot equivalent units
(TEUs), this Panamax vessel is one of
the largest container ships to call at
the Port of Montreal, which can
welcome post-Panamax vessels carrying up to 6,500 TEUs.

“The Port of Montreal is pleased to support the growth of its partners and clients
together with the regional and national economy. The arrival in Montreal of the
OOCL St. Lawrence attests both to the strength of our long-standing business
relationship with OOCL, and to the natural progression of our services toward a
future that we envisage with confidence,” said Sylvie Vachon, President and
CEO of the Montreal Port Authority.

“OO0OCL has a long history in facilitating trade in
the St. Lawrence Seaway, being the first
container carrier calling the Port of Montreal 50
years ago. The selection in the name of our latest
vessel, the OOCL St. Lawrence, shows our long-
term commitment and confidence in the future
of this vibrant Canadian gateway,” said Grace
Liang, President of OOCL Canada.

Liang continued to explain about the OOCL St.
Lawrence vessel that “compared to her
predecessor, the increased capacity from her
deployment will be important to our strategic
plans for growth. Being ice-strengthened to meet
the harsh winter sailing conditions in the Trans-
00CL Captain receives plague from the Port of Atlantic service, the OOCL St. Lawrence will be a
ontreal during the malden call of 00CL t. welcome addition to supporting year-round
trade in this region for many years to come.”

For more information on this article, please visit the Port of Montreal site.
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https://www.port-montreal.com/en/the-port-of-montreal/news/news/oocl-en

My OOCIL Center: Sailing Schedule Subscription

MOC- My OOCL Center

We take it personally

Sailing Schedule

Subscription

Log into MOC and click on “Schedules” from the menu
and then on “Sailing Schedule Search”.
We take it personally
Schedules v | Booking v Verified Gross Mass v
Sailing Schedule Search ‘b ———
My Favorite Queries
Search for your desired port pairs and sailing date
range. Then click on the “Search” button.

Sailing Schedule Search

Search by

Select v Origin City: * (Chicago, Cook, lllinois, United States

Intended Date Range:* (@) Sailing within[6 V| weeks from [20 Aug 2019 i) Destination City: * |Hong Kong, Hong Kong

D Arrival within |2 V| weeks by

[Merchant (cv) v

After the search results populate, click on the button
“Save as My Favorite Query.” A pop-up screen will ask
the name of your favorite query. Type the name and
click on the “Save” button.

° After saving your favorite query, go back to the top and
click on “Schedules” from the main menu and then click

n “My Favorite Queries.” Click on the “Update” link to
update your subscription with the desired frequency
and delivery method. We take it personally
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N2C3 Lite- Cargo Tracking at your fingertips

o

Cargo
Tracking
at your
fingertips.

N2C3 Lite is a network
platform that allows

intermodal cargo Contact us

tracing and monitoring. 2 6oclEcOM@oocl.com

INBOUND (78 OUTBOUND

NETWORK — NETWORK

DweII- Monitoring -at North «  Empty pickup and laden North
America Port of Discharge, In- AMnericalcontainer status

Transit and Last Hub Dwell monitoring
Inland Cargo Arrival Tracing Train to vessel visibility

Container Release Status Documentation Requirements

'nCIUd”'.]g customs information Watchlist Creation for up to 200
Watchlist Creation for up to 200 containers

containers

OTHER FEATURES

At Sea- Visibility of Incoming North America Containers that
are more than 8 days prior to vessel arrival

~ Vessel Information- North America ETA departures and
arrivals
News Content- Updated news articles that are impacting the
shipping industry.

~ Operations Remarks- Update on North America recovery
plans.

/ Live Chat (Coming Soon)
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