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We take it personally

Dear Valued Customer,

Thank you for your interest in
our newsletter.

We hope you find our most
recent edition informative
and please contact OOCL
for your ocean transportation
needs.

OOCL
We take it personally.




OOCL receives Corporate Environmental Leadership Gold Award

OOCL, a leading international transportation
and logistics service provider, once again
received the Gold Award (in the service
industry sector) at the 2019 BOCHK Corporate
Environmental Leadership Awards ceremony
held at the head office of Federation of Hong
Kong Industries (FHKI) on October 5, 2020.

This prestigious awards program recognizes
OOCL's continuous commitment to promoting
environmental and low-carbon best practices
in the service industry sector in Hong Kong and
the Pan Pearl River Delta region.

With over 750 organizations participating in the program, OOCL stood out from
the competition this year.

OOCL’s Director of Trade, Mr. Teddy Fung, received the award and said: “As a
global carrier with our roots deep in Hong Kong, OOCL is very pleased to be
acknowledged for our commitment and performance in sustainable
development by receiving this remarkable award. OOCL has consistently been
engaged with important environmental issues related to our industry, including
marine biodiversity and climate change. We will contfinue to devote our efforts
to exploring more opportunities in working together with our stakeholders to
tackle tough environmental challenges we face ahead.”

To read more about the award, plese visit our site.
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https://www.oocl.com/eng/pressandmedia/pressreleases/2020/Pages/21Oct2020.aspx

Service Updates-Marine Terminal Gate Schedules

There are currently no announced marine terminal gate closures on November
03, 2020 in observance of Election Day in the United States.

The following marine terminal gates will be closed on November 11, 2020 in
observance of Veterans Day and Remembrance Day in the United States and
Canada:

e New York & New Jersey
o Maher Terminal
e Savannah, Georgia
o Georgia Port Authority
e Florida
o South Florida Container Terminal (Miami)
o Port of Tampa

Positive Third Quarter Results

OOCL continues to have strong and positive results as highlighted below. For
more information on OOCL's Operational Updates for Q3 2020, please visit our
website.

3Q Operational Update Highlights

Total Revenue (Q3) Total Revenue YoY (Q1-Q3)
4,672,748
M 16.3% T1.6%
5,038,443

Revenue YoY Comparison

2,000,000 1,914,326 .
00000 . Loadable Capacity
1,600,000

- Loadable capacity increased by 5.5%.

1,400,000
Revenue (USD)
The overall load factor was 3.1% higher

32020 32019
=a =a than the same period in 2019.
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My OOCL Center: How to Upload DG Documentation

Bty o MOC- My OOCL Center

How to upload Dangerous

Goods Documentation

The easiest way to upload your Dangerous Goods (DG) documentationis
via My OOCL Center (MOC).

Log into MOC and navigate to the [
“Documentation” tab.

Log into your “My OOCL Center” at www.oocl.com with your user ID

and password. Make the following selection: Documentation =
Shipment Folder—> Shipment Folder Search

We take it personally

Schedules + Booking +

My OOCL Cenf ¢

o Search by Booking Number

Input booking number into the “Booking Number” field and click on
the “Search” button.

e Upload Document B

To upload a document, find the appropriate document name and
click on the corresponding upload icon under “Actions” column. From
the document upload screen select “browse” and locate the
appropriate file to be uploaded.
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x No need to send us an email with your documentation.

We take it personally
You can view the status of your submitted document in MOC. Go to
Search, select “Shipment Folder” and type booking number.
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Cotton Commodity Desk

ommodity Desk
N N AR

OOCL takes the lead in
5 handling your cotton shipments
featuring dedicated customer
service and documentation
teams.

We bring the level of expertise
and quick turnaround time you
need and deserve.

V| Our online tools provide a seamless transaction.

/| Dedicated agents for quicker turnaround time.

v/| Superior commodity expertise to ensure proper handling.

We take it personally

OOCL awarded the 2020 Information Visionary by IDC Hong Kong

OOCL proudly received the 2020 Information Visionary

award at this year's IDC Digital Transformation Awards (DX n
Awards) that recognized the new advancements made to \[2(__)
MyOOCLReefer solution. Organized by IDC Hong Kong, the

DX Awards puts the spotlight on outstanding organizations IDC DX Awards

that have made important breakthroughs in their digital COUNTRY
transformation journey. WINNER
First launched in 2017, the IDC DX Awards received over 2020

1,200 nominations across different participating countries

and regions this year. In the seven award categories, each

recognizing achievements in different aspects, the

Information Visionary award pays tribute to an organization that excels in
leveraging data and information to enhance its business decision-making
capabilities and improve overall competitive advantage.

To read more about this award, please visit our site.
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Digital Solutions- Track and Trace at your fingertips

We take it personally
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Track and Trace at your fingertips

Est. 2017

N2C3 Lite is a network NL2C3

platform that allows

intermodal cargo tracing llflll“ LITE -
and monitoring. ﬁm]/][l] your container journey
INBOUND OUTBOUND
NETWORK NETWORK
* Dwell Monitoring at North .

Empty pickup and laden North
America container status

Dwell monitoring

Train to vessel visibility
Documentation Requirements
Watchlist Creation for up to 200
containers

America Port of Discharge, In-
Transit and Last Hub

* Inland Cargo Arrival Tracing

* Container Release Status
including customs information

* Watchlist Creation for up to 200
containers

Want to learn more? Contact us at OOCLECOM®@oocl.com Return to Top



