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Dear Valued Customer,

Thank you for your interest in
our newsletter.

We hope you find our most
recent edition informative
and please contact OOCL
for your ocean transportation
needs.

OOCL
We take it personally.
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New feature: N2C3 Lite launcheslive chat!

Est. 2017

N2C3 [
<~ LITE
your container journey lee Chat

New! |
N2C3

Lite Chat

Real Time Customer
Service Support

OOCL customer service agents will be available
to help answer your questions immediately
while you track and trace your inbound and
outbound shipments. As of January 25, 2021,
our agents will be available to chat from 8:30
am to 7:00 pm (EST).

Chat with our
customer

service
instantly!

For more information on our track and trace platform N2C3 Lite and to have
access to its features including live chat, please contact OOCLECOM@oocl.com.
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Expanded customer service east coverage

OOCL s pleased to announce thatwe have expanded our customer service coverage
for yourimport shipments managed by our New York, Charleston, and Toronto offices.
Effective January 18, 2020 we have established a new email mailbox,
IMPEAST@oocl.com which is dedicated to service customersin these areas. We
appreciate if you can begin utilizing this email address for any import queries handled
by these offices.

In addition, we have also expanded our Toronto export coverage. For any booking
qgueries handled by this office, please utilize the EXPEAST@oocl.com email mailbox.

For a comprehensive customer service contact list, please visit our site.

Asa reminder, general OOCL informationis available online, including but noft limited to
booking and tracking details at www.oocl.com.

For any questions about our online solutions, please contact our e-commerce team at
OOCLECOM®@oocl.com.

We are here to assist you with your cargo handling needs.

Upcoming enhancements: My OOCL Center password updates

Please note that our online platform, My OOCL Center (MOC), willhave an upcoming
enhancementto further strengthen password usage for security purposes.

If the system detects a weak password, it will automatically reset it and the affected
user will receive an email confirmation with a temporary password (example below)
from the MOC platform administrator, CargoSmart, a sister company of OOCL.

-—
N—r
Dear Customer.
'Your OOCL login account password is so weak that it has been reset to a temporary strong password for security reasons

Please note that after the password is reset, your old password will be expired and please use the new password to login
Temporary Password for Your CargoSmart User Account

Notification Summary
Company Name

In addition, the user will be prompted to replace the temporary password with a strong
and secure password. Examples of strong passwordsinclude:

e A minimum length of 8 characters.

e A combinationof at least 3 out of the following 4 criteria: upper case letter, lower
case letter, numeric digit, and special symbols.
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OOCL presents 2021 Ocean Alliance products

OOCL has been working very closely with our Ocean Alliance partners to ensure we
continue to offer the most competitive and comprehensive services. The fine-tuning
adjustments that we make to the products each year have been key to our success in
building a consistently strong and reliable network, as well as to ensure we continue to meet
the evolving needs of the market including but not limited to higher capacity, faster transit

fimes and extended coverage in select services.

Please note that the port rotations can be subject to changes before the launch of the

products in April 2021.

7 Pacific Southwest Services (PSW):

o Pacific China Central 1 (PCC1)

o Pacific China North 1 (PCNT1)

o Pacific China South (PCS1 and
PCS2)

o Pacific Vietnam China South
(PVCS)

o South East Asia Pendulum
(SEAP-PSW)

o Vietnam China Service (VCS)

4 Pacific Northwest Services (PNW):

o Pacific Northwest (PNWIT,
PNW2, PNW3 and PNW4)

7 Asia - East Coast North America

and U.S. Gulf Services:

o East Coast China (ECC1 and
ECC2)

o East Coast Express (ECX1 and
ECX2)

o South East Asia Pendulum
(SEAP-USEC)

o Gulf Coast China (GCC1 and
GCC2)

For more details, please visit our site.

2 Trans - Atlantic Services:

o Aflantic East Coast Express 1
(ATET)

o Aflantfic Gulf Express (ATG1)

7 Asia - North Europe Services:
o Loop (LLT, LL2, LL3, LL4, LLS, LL6,
LL7)

4 Asia - Mediterranean Services:

o Asia-West Mediterranean (WM1
and WM?2)

o Asia-East Mediterranean and
Black Sea (EM1)

o Asia-Adriatic Sea (AAS)

4 Asia - Middle East Services:
o AsiaMiddle East (MET, MES3,
ME4 and MES5)

2 Asia - Read Sea Services:
o Asio-Red Sea (RS1, RS2)
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My OOCL Center: Service request- bookingamendement

MOC- My OOCL Center

We take it personally

Results:

Service Request: 2, rastrvpdesto

your Booking (s)

— Booking Amendment

For any booking amendments, including rolling or advancing a booking BEEDY  Easy Service Request
as well as boking reduction or cancellation, the fastest method to R=A Template Submission
making changes to your booking(s) is having your updates submitted

through a service request within My OOCL Center (MOC). The

turnaround time for service request submissionsis within 4 business Increased Accuracy
hours and a better option than submitting the request via email, which for Amendment

can take up to 1 business day. The steps below provide guidance on Information

how to submit a service request.

ASEAN

Log into MOC and go to Service Request = Submit Service @  Seamless Customer
Request. ah Service Experience
g~ Reporting v | Service Request ~ | Rate and Tariff~ Adr
Submit Servic
leclaration sy 7; o, List fr wor Within 4 Business
| Notifica _ Hours Turn-around
Enterin your booking number = Search and select the @ Increased Visibility
appropriate service request of your liking. The example into Booking
below is for “Cancel Booking Request.” Amendment Status

Create Service Request

Search Related Shipment

: Geauer)

| (Search

Select ~

@ (zaarch

Servic
AES-Canada Proof of Re;

Type Description/Handling Instruction

Change carge Nature(type)
Submit your door pick
Expart Change of Dest

s
ons for export door pickup
carga originating in Nerth America after container(s) loaded onboard vesse!

Export Carrier Door Pick
Export Change of Destins

Select a Reason under the drop down and update any
remarks you would like to communicate and click submit.

“Reason: [gelact v

Remarks: “Select
Containers tranfered to another booking
Duplicate Booking
No Product
Rate Not Suitable
Schedule Change
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Easy navigation page for US e-commerce solutions

The US OOCL.com site willbe featuring a new e-commerce page highlighting all
digital solutions available for our import and export customers.

It will provide effective links to our service solution options and this centralized
source will allow you to obtain information on OOCL online products such as My
OOCL Center, N2C3 Lite and APl capabilities.

Please note that training materials and e-commerce contact information will
also be available for your easy reference.

To visit our new page, please click here.

OOCL DIGITAL SOLUTIONS

s & W O

A

eCommerce Overview Digital Tracking My OOCL Center (MOC) N2C3 Lite Overview N2C3 Lite Inbound N2C3 Lite Outbound
Features Features Features

We take it personally

My OOCL Center N2C3 Lite

24/7 Online Booking
Submission

Create and Submit
Shipping Instructions
View and Print B/Ls
Shipment Folder-
Documentation

Upload (DG, Auto, etc) v

Track & Trace

Dwell Monitoring
Vessel, Rail ETA
Container Watchlist
Shortfall Indicator
Internal Operations
Remarks

Map visualization to
identify active incoming
shipments at sea
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Overcomingdistances, together

OOCL is one of the world's largest infegrated international container
transportation and logistics companies.

For many years, OOCL has been an ambassador of world trade, bringing
markets closer together and business relationships even closer, no matter the
distance.

Faced with our ongoing health challengesin the global community, OOCL'’s
virtual network capabilities and mobile applications are used to keep trade
moving, your businesses running, and our relationships are closer than ever.

By working together, we can overcome any challenges and achieve wonders.
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