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Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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 Positive fourth quarter 2020 results  

OOCL continues to have strong and positive results as highlighted below. For 

more information on OOCL’s Operational Updates for Q4 2020, please visit our 

website. 

 

https://www.oocl.com/eng/pressandmedia/pressreleases/2021/Pages/15Jan2021.aspx
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Container inspection policy for general and potential DG cargo 

About the program 

To ensure safety and compliance both 

on shore and at sea, OOCL has a 

container inspection program. This 

utilizes a random inspection process 

where there is an additional verification 

element before loading general cargo 

and potentially dangerous goods (DG) 

cargo.  

Responsible parties 

It is the responsibility of all stakeholders 

in the carriage of goods to ensure all 

hazardous cargo are properly declared 

and handled according to the IMDG 

regulations. Customers must provide 

OOCL with accurate and complete 

cargo information.  

Container Safety 

In addition, confirm all cargo is properly classified, packed, stowed, and 

documented to ensure safe transportation in accordance with applicable 

regulation. For more information on securing your cargo, this link contains a 

guide from the World Shipping Council and provides helpful information to 

ensure your cargo is properly loaded. 

Documentation 

Furthermore, there may be instances where we may request more information 

or documents for verification purposes.  

Cargo Misdeclaration 

Any discrepancies between the documents and what is physically inside the 

container will result in a Cargo Misdeclaration Fee. Depending on the outcome 

of the inspections and any deficiencies found, there may be the need for the 

shipment to be put on hold and for the cargo to be re-worked. Any charges or 

penalties that are associated with the misdeclaration will be for the account of 

cargo.  

https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.worldshipping.org%2Findustry-issues%2Fsafety%2FCTU_Code_-_A_Quick_Guide_September_2020.pdf&data=02%7C01%7Cdavid.langlie%40oocl.com%7Cf7f8491a814941ebacba08d86ca0c2dd%7C7851b4cc2c5c459f96d916731d6b4ca4%7C0%7C0%7C637378785026934063&sdata=byaosnI4DwRi46XpognYhOAkTi5bvVULPnrgiuHgQBg%3D&reserved=0
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Submitting Verified Gross Mass (VGM) 

OOCL encourages the use of electronic submission of Verified Gross Mass (VGM) 

to avoid potential delays in the loading of your cargo on to the vessel. 

If you are not using EDI with OOCL, we recommend that you submit your VGM 

using the excel spreadsheet below which will submit the VGM data to OOCL via 

email or using My OOCL Center (MOC). 

Below is the guidance for VGM submission using OOCL’s Excel Form: 

1. Download the Excel Form using this link and then open the Excel file. 

2. On the “Declaration” tab, read the General Usage Agreement.  

 

3. Click the “I Agree” box.  

 

4. Open the “VGM Template” tab. 

 

5. Enter information for at least the minimum required data fields listed below 

and in red font on the Excel Form: 

o Carrier = “OOCL” (This will self-populate as you enter container #) 

o Booking # 

o Container # 

o Verified Gross Mass 

o VGM Unit (select kilograms or pounds using the drop-down arrow) 

o Authorized Person 

▪ The “Authorized Person” must be entered in ALL CAPS. 

     You will receive two emails within approximately 2-5 minutes of submission. 

o The first email is a confirmation that your submission was received. 

o The second email will confirm that the submission was accepted or 

list any errors, by container number, with a brief description of why 

the VGM was rejected. 

o VGM may be resubmitted once initial errors are fixed. 

https://www.oocl.com/usa/eng/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/vgm/Documents/OOCL_SOLASVGM_v1.4.2.xlsm
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My OOCL Center: BL view and print guide 
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North America News Map 

 

The North America News Map is a feature within OOCL.com site which provides 

visibility into facility and port interruptions. The news database is updated daily 

to provide the most upstream information within the shipping industry. Please 

find below steps on how to access it. Alternatively, you can click on the direct 

links for the respective locations:  

US: https://www.oocl.com/usa/eng/localinformation/n2c3  

Canada: https://www.oocl.com/canada/eng/localinformation/n2c3   

Mexico: https://www.oocl.com/mexico/eng/localinformation/n2c3  

 

 

  

https://www.oocl.com/usa/eng/localinformation/n2c3
https://www.oocl.com/canada/eng/localinformation/n2c3
https://www.oocl.com/mexico/eng/localinformation/n2c3
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 Pro-Tip: OOCL e-subscription services 

The OOCL.com site allows you to subscribe and receive the following updates 

and notifications through our e-Subscription. There are 4 main categories: 

• Corporate News: This includes company worldwide information such as 

press releases, service launches, OOCL awards and recognition, amongst 

other topics. 

• Local News: Topics related to local country information such as advisories, 

terminal gate closures, and customer newsletters. 

• Sailing Schedule Update: Select the desired country of choice to view 

schedule.  

• Vessel Information Board: Select the desired country of choice to view 

vessel information and choose notification frequency.   

The steps below details on how to signup to receive our local news, which is 

part of our e-Subscription options.  

  

 

 

 

 

 

 

 

 

 

https://www.oocl.com/eng/esubscription/Pages/default.aspx
https://www.oocl.com/eng/esubscription/Pages/default.aspx
https://www.oocl.com/eng/Pages/default.aspx
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N2C3 Lite  

N2C3 Lite (North America Network Control and Command 

Center) is a digital platform that allows intermodal cargo 

tracing and monitoring to proactively identify disruptions. This 

product allows to visualize OOCL shipments at a glance, 

providing vital information such as: 

• Live chat feature (new feature!) 

• Vessel and rail ETA 

• Dwell monitoring for containers at the  port of discharge, in-transit and 

last hub 

• Inland cargo arrival monitoring 

• Monitoring of containers last sighted 

• Container journey, release status including customs clearance 

indicator 

• Watchlist creation to monitor hot containers 

• Terminal and rail closures 

• Weather disruptions 

Please find below our customer testimonials utilizing our platform. To learn 

more about N2C3 Lite, contact OOCLECOM@oocl.com. 

mailto:OOCLECOM@oocl.com

