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Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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 OOCL Terminal Spotlight: Long Beach Container Terminal (LBCT)  

The Long Beach Container Terminal (LBCT) is an industry leader of innovation and 

technology. Their focus continues on increasing efficiency and protecting the 

environment while striving to enhance the customer service experience. LBCT is a long-

term partner with OOCL and is also home to OOCL’s core loops—Pacific Vietnam 

China South (PVSC) and Pacific China Central 1 (PCC1).  
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Product of the Week: East Mediterranean-America service (EMA) 

OOCL’s Transatlantic service called called East Mediterranean – America Service (EMA) 

delivers a more efficient and comprehensive service network with direct services 

from/to US East coast to East Mediterranean.  

With the inclusion of Genoa and Algeciras port calls, this will also provide west 

bound coverage and diverse intra-Mediterranean services in this niche area. For 

more information about OOCL’s services, please visit our site. 

https://www.oocl.com/eng/ourservices/serviceroutes/tat2/Pages/default.aspx
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Bill of lading and container tracking information  

OOCL recognizes that value-added service is a critical item in the customer’s choice of 

carrier. OOCL.com provides solutions to your track and trace needs including container 

summary with latest event details.  

 

1) Visit our OOCL site and search by bill of lading number. 

 

2) Review cargo tracking details and click on the container link to obtain 

more information on a container level. 

 

3) In addition to routing data, you may also view equipment activities and 

detention/demurrage information. 

https://www.oocl.com/eng/Pages/default.aspx
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My OOCL Center: Summary reports 
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Pro-Tip: Rail pick up number 
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 Why Book with OOCL? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“OOCL customer 

service listens to the 

issue. They are also 

friendly, helpful and 

provide great service. 

Ten out of ten!” 

 

“OOCL seems to be the 

only carrier right now that 

we are working with that 

has not let their customer 

service slide. We all 

understand the difficulty 

working in the shipping 

business right now but 

while every other carrier 

has stopped caring 

about the service they 

provide, OOCL has 

stayed exactly as we 

need them to.” 

“Communication. OOCL 

always responds to an 

email and/or phone call. 

Emails are never left 

unanswered even if the 

initial answer back is: 'we 

are looking into your 

request and will advise 

asap'. A response! Other 

shipping lines could take 

lesson from OOCL 

regarding communication. 

Well done! Thank you.” 

What our customers are saying about us—we take it personally! 


