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https://www.oocl.com/eng/Pages/default.aspx
https://www.oocl.com/eng/ourservices/eservices/trackandtrace/Pages/default.aspx

My OOCL Center: Password updates

Please note that our online platform, My OOCL Center (MOC), hasbeen enhanced to
further strengthen password usage for security purposes.

Automatic System Detection

If the system detects a weak password, it will automatically reset it and
the affected user willreceive an email confirmation with a temporary
password from the MOC platform administrator, CargoSmart, a sister
company of OOCL (example below).

Resetting Password

To reset the temporary password, please follow the steps:

1. Go towww.oocl.com and click on “My OOCL Center “button on the main
menu.

2. Enterthe userID and type out the alpha-numeric temporary password (note:
do no copy and paste the temporary password as it is case sensitive).

3. System will prompt user to enter the Current Password which is the alpha-
numeric temporary password.

4. Then, user will create a New Password with the strong password requirements.

h Password Requirements

The strong password requirementsinclude the following criteria:

e A minimum length of 8 characters.

e A combination of atleast 3 out of the following 4 criteria: upper case letter,
lower case letter, numeric digit, and special symbols.

e Note: Part of username/user ID/company name, common words, simple and
consecutive letter combination, number combination (abc, cde, def, gwe,
123, 456,147,258, 111, 666...) cannot be used in new strong password.
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Service updates: marine terminal gate schedules

The following marine terminal gates have announced they will be closed on
April 2, 2021 in observance of Good Friday in the United States and Canada:

e Baltimore, Maryland e Houston, Texas
o Ports America (Seagirt) o Barbours Cut Terminal
Terminal o Bayport Terminal
¢ Florida e Vancouver, British Columbia
o Miami- South Florida o GCT Vanterm
Container Terminal o GCT Deltaport
o Port of Tampa o DP World Centerm
o Fairview Container
¢ Mobile, Alabama Terminal - Prince Rupert

o APMTerminal

The following marine terminal gates have announced they will be closed on
April 5, 2021 in observance of Easter Monday in Canada:

e Vancouver, British Columbia

GCT Vanterm

GCT Deltaport

DP World Centerm

Fairview Container Terminal - Prince Rupert

o O O
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My OOCL Center: Service contractnumberupdate

MOC- My OOCL Center

We take it personally

Service Confiract

Number Update

My OOCL Center (MOC) has multiple features within our online tools
that require a valid and up to date service contract number. For
example, booking templates will require a valid service contract to rate
correctly. The steps below explain on how to update the contract
number within your booking templates. For any questions, please
contact our e-commerce departmentat OOCLECOM@oocl.com.

then select “Templates.”

Schedules » | Booking »| Verified Gross Mass» [

Booking Request

o Log into MOC and click on “Booking” option from the menu

=yt Templates Jh,] l
Drafts
My 0 Search I

right-hand corner of the screen for the respective template
that needs updating.
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Modify Template

o Click on the action button called “Modify Template” on the

e

Within the booking template, update the service contract or
rate reference number at the top. Then click “Save Template”
button at the booking right hand side.

[ Service Contract Number ]v I
Select

Rate Reference Number

= We take it personally

Quotation Number

Service Contract Number Return to Top



Pro-Tip: Tariff and rates via OOCL website

PROTIP

Tariffs and Rates via OOCL Website

Tariffs and Rates via OOCL Website

1. To access the Tariff and Rates via the OOCL website, please click on this link. This
will require a user ID and password to access it. This is a separate password than the
one you utilize to access My OOCL Center. First time users, will need to click on
“Register Now” button.

2. Once you have login to the website, you will be able to access global
rate and rule tariff.

Tariffs & Rates

From this channel you can have access 1o our tariffs and rates (including freight and surcharges) for all ocean
trades

Global Rate Tand ok Hew
Global Rule Tanff Tick Here
North Amencas (NA) lelind Tanff (for TAT cely) and Ewropean (EU) lakind Tandf Click Hern
All other mqmnes (Online Web ingury form Click Here

Histonncal U.S. rales rates praoe 0 01 Now 2016 Click Here

= Additional Tips

For any rate inquiry, please visit:

https://www.oocl.com/eng /contactus/Pages/rateinquiry.aspx

Make sure to fill out the form and required fields.
Once submitted, our Sales department will follow-up
with the request.
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