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Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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Track and Trace Solutions: N2C3 Lite 
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Service updates: Marine terminal gate schedules 

The following marine terminal gates will be closed on Monday, May 31, 2021 in 

observance of the Memorial Day holiday in the United States: 

• Boston, Massachusetts 

o Conley Marine Terminal 

• New York & New Jersey 

o Port Elizabeth (APMT) 

o Maher Terminal 

• Baltimore, Maryland 

o Seagirt Marine Terminal (Ports America Chesapeake) 

• Norfolk, Virginia 

o Virginia International Gateway (VIG) 

o Norfolk International Terminals (NIT) 

• Charleston, South Carolina 

o North Charleston Terminal – Open for dry only, no reefers 

o Wando Terminal – Open for dry only, no reefers 

• Savannah, Georgia 

o Georgia Ports Authority – Open for dry only, no reefers 

• Florida 

o Port of Tampa 

o South Florida Container Terminal (Miami) 

• Mobile, Alabama 

o APM Terminal 

• New Orleans, Louisiana 

o Ports America Terminal 

• Houston, Texas 

o Barbours Cut Terminal 

o Bayport Terminal 

• Long Beach / Los Angeles 

o Pacific Container Terminal (PCT) 

o Yusen Terminals (YTI) 

o Everport 

• Oakland, California 

o Everport Terminal 

o Oakland International Container Terminal (OICT) 

o TraPac Terminal 

• Seattle & Tacoma, Washington 

o T-18 Terminal, Seattle 

o T-30 Terminal, Seattle 

o Everport Terminal, Tacoma 
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North America News Map 

 

The North America News Map is a feature within OOCL.com site which provides 

visibility into facility and port interruptions including holiday closures and weather 

alerts. The news database is updated daily to provide the most upstream 

information within the shipping industry. Please find below steps on how to 

access it. Alternatively, you can visit the direct link: 

https://n2c3news.home.oocl.com/#/  

 

 

https://n2c3news.home.oocl.com/#/
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My OOCL Center: Adding a new user 
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Pro-Tip: Arrival Notice 
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OOCL’s Virtual Network and Contact Information 

 

Our virtual network has extensive coverage to deliver the quality services you 

have come to expect from OOCL while maintaining business continuity. Here is 

a list for our local contacts: 

 

• Offices in the US:  Salt Lake City, Charleston, Chicago, Houston, Long 

Beach and New York. 

 

• Offices in Canada: Toronto and Vancouver.  

 

• Office in Mexico: Mexico City. 

 

In addition, our client phone support is also available to assist with general 

queries regarding documentation, sales and customer service per below: 

 
 

 

 

  

https://www.oocl.com/usa/eng/localinformation/localcontacts/saltlakecity/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/charleston/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/chicago/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/houston/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/longbeach/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/longbeach/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/newyork/Pages/default.aspx
https://www.oocl.com/canada/eng/localinformation/localcontacts/toronto/Pages/default.aspx
https://www.oocl.com/canada/eng/localinformation/localcontacts/vancouver/Pages/default.aspx
https://www.oocl.com/mexico/eng/localinformation/localcontacts/Pages/default.aspx?site=mexico&lang=eng

